
Crystal Insurance Company Ltd.

[As per corporate Governance code,2018]

Code of Conduct for the Chairperson, other Board
Members and Chief Executive Officer/ Managing

Director



rhe Bord or D&do4 (herein,rte. rereired to as Boad') ofuhe cry$al rnsurui.e conpany
Limitud Ominaftrrerercd b as the compmy ) hs been lay down and adopted the rollowins
code or condu.t (he.einana rerered b s the code") ror the

Ereurive otrievMaEsins
ubjed code .oi,plis with

the rcquiEmentsolthe BansLadesh se.unher and Er.hJige Conmii_ion (As pnCotrdtion no.1
(7) corpoEte ooueman.s code, 2013)

1. Overview

IIeLude:

.otr6dan.etrtrdtru{addpnir,deenrepreneurirl LeadedhLptotheCohp.iywithinrrrnEwork
olprudent and cft!divr.onrols w

hi.h thc Company aDd its

resulatorrbodres, media ard a.yodeeLsewnh whom ir is.oineded.

E

ro fo.us 30ard MembeE

coDllde(ial,tyr confli.! ollntereslr conplran.e with laws, rules and

insider hadinsi .eLationship with eDvironment, employees, .u$ome6 and suDtliersl
ith dhi.al issues, provid.

mechanirms to repot u&th'cal!.ndu.t, nuiture a.ulture orhone$
wro4doinBandpromotelairand a.curat dislosuft and fi nancialrepo in8

Dellnitions

Th,s code is intended to seoe as a source ofsuidi.s principles to ensure that c.ynd lnsumD!e

ln rht code, uile$ repugnanr ro rhe meaning or context thereo| (he lollowing erpressions,
whertverusedin thkcode,shallhave the m$ni,,sasdefi ned belos

"Boaxt/DtrectoE' shal! mean rhe Board of Diredots of thc company.

' comp€Dt sharr natr *y$ar h{on.e cdfr p,ny r-imned (crct,)

'Cotrll'd ol inrE*' m. Jn whr r rhr . k.r{\ u. b n r s, r un pe.\un o' nlq .unn !r' r (.
the inreresb or b€nerih orthe conpany.

l^,"Jt\1.----



'Exeotive DiEtoB / urhole tine DIftdoB" rhrll
Diredor aDd Dkcdors I'ho trre in whoLe rime employme.t of thc compady

thc putrosc orthis code L5 h ra,

,r To ensure that hish *andards or.orporata and individualbehavLor are obsered bv the

Dircdors in the conlext orthet mles as Dkedotr

mply iswththendutiestothecomPaiy

* Thepurposeorthis.odertorecosireardemphasisdetermdethecompanys raregi.

objecivA, emre that the ie.essary 6nai.ial a.d human

manrssment Derroman.e a.d dctermine the conpanys values and $andards and

eisureu,atitsoblisationstonsshareholdeE and others

,' To ,o.us the Board and each Di.ecto. dn areas or ethi.al isl! to provide su)daice to

Dirsdorsto help them re.ogniTeanddealwith cthi.al issuei aid

po unerhml .ondud and to help adootive a .ulture or

horsiy ihd a(oLtrtability

'NoD - Exsutive DiEe6 shall meat the D,redoB who ar not in {hole time emplovment ol

'lDdspendentDidoE'shallde.rrnhdependentDiredorasperthecoddilionlGXrorthe
Corpodre Coveriai.e codq dated 3 lune, 2013 whrch is sued by Ban8ladesh se.untlas aM

(.s ammded hom time b tde) aM any other appli.abLe l,ws rtr

10he i$u.d fron' time to timc.

l'he Nom ialotr atrd Remunemti liaD.e wth this code and

Dircdor dh.lostrrt ol Ln!ercs6, provide advisory Buidai.e, aM inve$isate potcntial brea.hes.

Applicabiliq.

'IhtCode d,allbeappli.abh aDd oblisatoryto the Board orDhedor ortheCompaiy

The Diredoru should .otrrinue to .omply with olher aprl,.able / to beappli.able polj.ies, rules

aid prc.edures of thc company olher reculatory requtorcnts as and when ne.esary



anyshalladwtuh,i the authority.onrcred upoi them, in the

ben interc$s df the conpany and o

i The BoadorDir.dorsrhau act hone$ly, ethkally,insood laith and in thebedinterc$of
the Company and to rulrill thcirfi du.iary oblisations.

{.whilsr.ariyinsouttheduties,theBoardorDircctoreshallensuredraritisexe.utedit

d.td withir the limits presmbed underthe rclevait

poli.ies, .odes suideLines and other dkectives issued by the Board of DirectoE or

Commidee orDiredors olthe Com

Confidentiality

4 The Board or Diredor shrl relnd rrom indtrLgins iD :iy dis!
behavlorba*d oi m.e,.oloi scx,ase, rel,gjon ethit or n ionalorigri,disabilitvoranv
othcr unlawfulb$is Ihe ethiGl.onducL pe orma..eatrd skills shallbe thequaLirvirc

itrdic iues roraD cmpLoyee's perlormance.

{ The Board or Diredor shall .ondud thenselves in a p'ofesional, cour@ous and

mspedrul manner and shaLl not take aiy impmper advant.ge orther position

.. TheBoird or Diredon shall .e recdy dr indredly, aDy

illesal payments, bencfits whL.h are

intended to orperceived to obuin busines oruncompetitjve favo^ ror the.ondud ofi.
busness ex.epr a..eptins a sift or entnainDent irmtrantod by the accepted ethi.al

l. lhe Boad orDiredors shallmaih,i.onfidentialry orthc info.nation that is entru$ed

upon dEn, ror carrins on the. resre.rive responsibilitics and duti

rhc sane nr persotral bcn4rih or sains

.:. Th. Board ofDrectors shaLl us ropietaryinlornatiotr
aid itrteLledtraLighLs lor burncss ourposes orthe company and not ror any pcronal

+ Diredo6shallmairtain,atalltimes,th€.on0deitial!tyoraLl.onridentiaLinformationand

records or the company and mus trot make Lse oro. rveal su.h iirornatiolor re.o ds

ex.ept ii the couse or performanle oI their duties or unless

inrornation be.ome a mater oreeienl public knowledse

E

2. Princioles ofthe Code:

Prudent Conduct and Behavio.:

l,'il,--'



, and under alL.k umnan.cs, seek 1o avoid, aNl shallbe
seen to be riee ot any i.teres or a

unddm,nc the Diredor's ab,liry o tulill the roresoins ridufl ary duty.

l. Thc Board orDi.ectoc shalLnotBntcrinto anytnnsaction whrh Ls or may likely to have

ompany and shall.ot ensase any or its relarive(, or

l. r'h! tsd,'d or Dtrldo8 slDll :scDct th mry b.
Drc !dLcDl b the iilsrasof theconpany

n A materjal connict o, interest may a.isc for a Dre.to. ol crysal lnsurance

Conrpany Ltd. In a variety of ci.cunstanccs. lhe followinC eramples rre non

exhaustive and are provided lorillustmtive pumoses

F

ii Dtrectos sh.ll not use .odfidential idfo.nahon obhined through theirassooeion wfth
the company to lurher their prvate in@re$s orthe private irrere$s oltheir friends o.
relarives.

4,rF";'o, -
ation aboutcryeaL

s,.u*ome6orsuppliert whi.h cones to them rrom
whateve.source, cx.cprwh!n dis.losure r aulhdrized or le8aLly n,ndaEd

al lDsuran.c cofrPuY Lld s ,.to
borh duriig and arter their tenure, and it is the responsibiLity ol ca.h Dtro(or to know

wh*,ilordaloi is.oiaidetrtial shall obbin darifi cation irthere in any doubt.

on obtain as a rcsult ofthe Dkector
Insurance Company Ltdt Board ro ryosc other th;ti
dischargiig hs/her duries as a Dredor

his/her p vare incrests, orthose o

etrtiry, usi',s .onfidential inrormatio., indudins but not lim,led to, ii resped or the

a$essment olary propedy or otheradivities bycrysEl lnsuran.e company Ltd.

ra Ea.h Dtre.torshall avo,drnyadivny that maycreate ai aprearan.ethattheDiredorhas
benefited fro .onr e,tniiDform lon re.rived dtrriDs the.ourse oloie's dutier as a

$ r'he D.ovsiois oflh)s Paraa6 ea.h Dirdor without
limitation, afterthe Diredols term olsedi.e has e*pred Board oru

o the publi., or any information thd could result .
hom it isdis.losed

i.^,.,vt---



b An amtrsement,
proBran, projec! rituarioi ortransadion nvolviis crynal l,sucnce Compatry

de.ision, hve$metrr, pro.urement, prosnm, omje.!
situation o. tmff adion of CICL.

d. A Dersoial, J)o]ntal rcLigious or moral beli3f o. ad]ety or the Dnedor that

.onrlds w1h rhc iileie{s of company or th3 Dircdor's abiLity 10 dE.harge lris

a. seek toavoid,and irthis isnotpossibLe, prompdydisdoseand repot rully, anyreal

or perceived .onntt of iDterest of the ab.ve nature, without Limitaion to the

b. Norseeklo,onuencetherorego
.. Absent themslves trom rhe discussion peitainins to the loregoLG .onnn or

ths inrormation pertaining to and the nanasement of the

forqoing .onfld or intered in a(orda..e with the Corpo6te By law wnh resped

to.onni.tof interc*andthcprovlsionsuithinthh code.

ely take $sps to resolve a real or pe(eived .onflid of
inrere$ both prior to sefling on tbe Board, snd annually duins the diredor's tern or
om.e Ea.h Diredor shrl dsdo

Compliance with laws, rules and regulations;

su.e.ompliaD.e or e$ious lesal/r
compaDy and endeavo. that berore

given orde.sions bken, relevant lesalte8uldory requircmedsme t
{ The Boa of .oncems about unethi.al behavior, adual or

suspeded in*an.es of fEud, m*conduct or irresularity or failure of intcrnal conkol
ess interest of the compary or ar

that may bc pefteived to be viola!.s any legaL/resulatory rcquirements ns per the

whhtle bLowerPolnyotthc Company

.r Thc Board ol Dtedon_ shall .ompLy wjth all laws, ruLcs, and regulations sovernins
EadinF in ihe shars drrhe conpadyand the companys cod. of conduct fd. hohibition

F

.e ol,ilere$s amoig D'redox aid *akehoLdcr
,sso.iared wirh rheir aploiitment or thei.intcrns are Do! comphtely:lignedl



Display th. h,ghe$ busiDesi Pecoial 3nd

Proressioid dc n$.id rep!h.on.

Relation with environment, employees, customers and suppliersj

Relation with Enviro.ment:

or l.sider Tradins in dealin8 with (he se.unles or rhe

pr.t senslve )nnrfranoi and p ation to any oth. .

pdson (itr.luding rcLativsl wh.ft su.h inrormation maybeused bys

r iolaL aws, ruLer and r.3!1,!o's;

b comply wfth alL sovernan.e poLicies and pro.edures .on.ernLng the neisoML and

prorlsional.oidudotthe D,re.to6of Cry$L l'slmmecompany Limited ,\nd

Prohibition of Insider Trading:

! DiredoBshallcomD!ywith the.ode or.o.dud tom prevdihon oritrsider tmding orth!

rit or asskt others to dedve benerit by giving i.w$mc
advicconthebarsolrheacce$toandpGssionorinsid /Pfte$nsitiveiDformrtio!
about tho.onpany which r trot publtly domain

ardsthe.ompaiy.Thhmeanslh hVshehinaposition
orru$ad mu{arallri)nesadhone*lyandinsood l:rithlorthe.ompanyasashole

a Any tansaction rallirg trnder rbe definitioi or rhkd party tr
prcvhion of thr companies rcl 1994 Gs amo'ded rime b timo and otherapplicable

cd Pady TGNadjon Policy orthe
eiLeredintobytheDirgdoronlyafteIobbinin3pIidrappmua]of
.ommittccthereol:

n, hospitaLityand Director Edu.atioi and ta'nris sesion

fees and expenses in.ur.ed by Dr lnsu.ance company

Ltd. Board, Committee, Annual and Sp..iaLmeetinssshallbe paid byclcL, on the bass of
. the Board Remunaratio.and ExpensePolicyapproved bythe Board in thhrespect

n ThoDlNdo^olore.ofrnriyr aiccoLoljuLylreddy

, Tho Dnldorsshallbe uke ie,) nsand respons ble ror

wa$e maME.Drentand monftorthat ardd,*ha.sed [' properpLac€



. Dnedors shaD be rerpoiriblc ror che'nicl maracement as wcLl. Thcy shaLL give

inpotur.e in rciclvablc cne.gy lilte $lar eneryy in ,rodtrdmD ,
rrredrmt pra (ErP) md w

ply with rulcs and reBularioN r
imposcdbyCovernmo(taswella! huyer.

Ea.h DiEdorshaLLwork htrrd to prov,de his/hsbes posible seri.eto.u$omcr.Theyshallbe
.ommitted to customer sztisfa.tion throuBh conprehensive $mresies aid cfo s thal rjn to

ss The core priioPah regardiis r

vaiery or communi.ation frcans tro/,ded hy the company, .r$o,ncx arc abLe to r.ces !s
easily ii order to share d,eir.omplain[, inro.mation, dehrndi s!gse{io's orsatisradioi LcveLs

E

Relation with Employees:

.. Dr.e.t06 shaLl dot drscrin,Mk sgaii* or exen authoriry or unduc id0uei.e ouer to

cry*al lDsurancccomptrny l,td strllsdtre rothetrposjtionasadirc.ror.

t Ea.h DirldorshalLrcrmin lrcm tatrsthatmiBh(resrlr
in anv inft,iaenent, fauored or unequal appLt?tion ol ruLes, resu

pro.edurcpa i.uLar\ madaseaent,i respedorthe ofcry*al InsumD.e comDa.y Lrd. s

asets, prope y ,\sesnert, human resou(ls, or finanual t.ansactions. Re'lue*s for
.orpomte nallinvoLvement made byaiy crydal l.suran.c company Ltd stakaholder,

inadvetently or i',aplrop.iately made to a Dtector, shall he prompdy rerered to

membcrs oflhe.enuierarion atrd nor ,srion.ommirtec and the stakeholden shalLbe
.ommuni.atcd to a(ordinsly with

,, Dkectod shall refer any 
'iuestion 

or issue nised bymodbe.orother*akeholder to the

Nomination and Remunemtjon Com e.e pe6onaLlyor

expre$ a postiotr clclt *aIIs. Howevel the chairnai of tl!
Nomination aDd ltcm(neratioi Co irldors to respotrd

Relationwith Customersi



n Availabiliq of informationl

cu*o'ne6arealso able to ruceiv€ myinroinDtb. theyreqm*ii 16

RespoDdins promrrLy baLL.u{omerrcquesGisolgrear imponai.eio in rivorofcompatrv

n solution omphasis

Fa$rnd eredive solutions arc tailoEd to cu$oner needs.

lnadditiortoasesinsandhandlingallcutumerrcqu.isobie.tivelrweakobelievethat
obj.diviv ir essenrial when seekins solutions.

btained throuBh.usomer reque$
bound to the pdnciple of .oiIdeitia]iry

A.!$oner oricnted poli.y is usod to provide.u{oner with the bei serv.e and to ensure thd
cunode.expecotioN are rully satisfi .d

Enrloy.esare en.oumEed to tako initiativeand to make n e.?sary de.hr o ns when rcquncd k,

orderto meet custom.r needs inthc shode$ po$i e timeand to m

n Customer cnCagement:

'cu$oncr arc kpt informerl olthe ass!$no.rand solution. scok,iS erotrs Ltr the nanasement

olthetreque{sand art ahl! ro bsad,vclycnsaBed,i !h.pm..s.

Asosmcnt, soiution seekingefforts, $atu!.od6 and Esults otcu$omer re'ruests aro ftpoted

.i internal info.matidn exchtnEe:

cunomerrclatonsactivitiesare sharcd and notnored withinthecompany.

n Conti.uoushprovenebt:

F'lrr)^i,---'



re .arerully a$e$ed and used as a $ure lor .ontinuor

youqUa]ifiedemp]oyeelntr0rolesLoo,]']looer

Ea.h Dredor shall never a(ept c.sh ptryments, 9,tu, gratuities, honors awards, privileges o.
otherpcnoDr.csardslrom no.offdtherocoinsto anythidpany,

oukide or clCL that may be or nay appear ri aiy way to be coiie4ed wth the Directo*

Relationwith Suppliers:

,, The Diredors shall devote suJn.ient iime and

irrormed and b,lanced decision mahdg.

*'IheDredorsshalladina.co.dan.ewiththeArricksorAs-odario
in suod ta h in orde. to pro.,ob thc objeds or rhe .ompa'y ro

membs's as a whole aid
sharehoLdc6 th..onmLtriryand ro

urdedand,ns ol$e aims and obiertivcs,.apahilities and

cpa.iry rnd v.rious poLLcies of thc company.

rr TheDtedorsshalLexemisetheirdurieswin\dueandreasonablecare,skrllaiddilieence.

E

lndependency of Directorsl

nre Board ot Dnecb^ shill be always indopendent .esanlins the

,nlomaLmeetins wheD an hsue a

ol lhc issuo. But a Diredor .ann 'rre Roard wirL derermitrc

bc delelj ed 10 . Dtcdor Nd Dire.ror or aryorr rhaL no1

for.e any indcp.ndcrt Di.c.ror r

3. Duties ofthe Directors ofthe Company:



,, 11re Dtredofi shall be recured to rtinate the .hange in the diredoEhips held within
spe.i6.time

.r fte DiredoE shallbriican ind ependem judgme rt b be on the Boadt dcLiberrions

espe.ially on nsues or $rate&e, perfornan.e, risk nanasemenr, rcsources key

appoi.tmenk and $andard ot condud and ir obredrve view ii d

oe.formai.e of the Board and the Manasement.

Dtr.h Dircdor sh:llvok oD alLmotionr Dul bdoi.lhc soard ules a.onflidor

..1 oach Dmdor is erpeded 10: aterd allscheduhd meetinss;be rully prcpared to
to the opinions of others wth

dsrusionatrd.onsrudivedissentiandshaft thewo load

sional intesrity and honesty id thci.dealiigs wth
clCLLndud,isproDeruseandreatmentorClcLkrcsouresandiDlorn.!ionriC
shalLcomplywith the provisions olthe Board Renuneratio' a.d ExpenscPoli.y.

and Remu.eration
rc.onnendarior respedii g : ny ch anEes ofBoad ofdirdor's.ode ofcondudas

.. The DiEdors shallensure that the )ilesnty orriian.ial inrornation a.d that fitran.al
.ontf ol and the sf sems of rl* m.nagemenl are Nbu$and defensibLe

't The Di,edox shalL sce[ appropnnre dariri.]!or or ampliri.arioi or inroD*ion and,

c.dandpa icip*e.on$rudvely&a.tiueL,inallsensaL
mectiDBs, meendSs of rhe Bo,'d and irs .ommittees of whi.h they ar. chajroai or

,, fteDredossh:lliorasisnhhofficeordirdorof the.ompanytoanotherrcroi

rr The Dre40d shrllensure rbaradequare delilrerations are held befoE apphv,is related

pady hansactions and shallassure themselves that the sane are in the bes intdre$ of

4. Expectations of Directors.

10



B. Violations ofthe Code:

Ww-

5. Compliance officer:

The company screkry wilLbe rhe Complian.s offi.c. ro.thc pu.roses or rhe cod!, who wiL he

availabLe to Dtredors to aNwer quesions aisins our ollhe code

6. Review:

irh the Codeasand when isquted as nrav be determined iD

7. Amendment to the Code:

,Iheprovisionsolthscode.anbeaDcidedormodLfiedbythe3o:d

time and any waiv.r ol riy provision olthis code fora DLtodor mu* b! pla.ed lor trpproual

helore theConpatryscommittocand as\ugJje{edby Nominal on an(lRtfr!icEtio. comm tc!

Ir is ethi.al responsib,lity ol Diredon to abide by and .tfoice the Code. Any pBr.eived violation

or the code by any Dircctor should be reponed in w tiDs (by an, employee / pafry are.led

adveEely) to the chairmaD ofthe frmittee in 3 dosed cover

addrcsed b the 0ohDliance ofllcer The Board sh.lltake appropria

and Renuneration committee of the Board shalL takc approprirte

d)sLpliiary admn asain$ ssnior MaDasement, who is rou.d to have ,iolated the cod3 The

Board/ Nomination and Remuneration committed shallconsderurious rador su.h as naoic

aM sravity of the violatidn add t dividuals who vioLate .he

' pbvieois or Code orCondud of thc conDaiy.

9. Publication ofthe Code:

This code and ,ny .netrdmen6 the.cto shall be published / po$ed on the websne or rbe

company i.e. www..i.1bd .om.

,J 7>LA) tu'


