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cffr*ar

N0tice 0f the 19h AnnualGeneral ll,leeting.

fi,/w_
S. Nl Shahidullah, Ced Cll(UX)

To receive, consider and adopt the audited Financ al Statements of the
Company fbr the year ended 3tst December2018 and the Repots of the
DirectoE and the Auditots u1e@n,

To dec are Oividend tor the ye.r ended I rst De@mber 2018,

To d*t o rectoE in tems of the relryant pdision of Anid6 of Asmiation.

To appoim ttE statutory auditoE tof dE yer 2019 and to lx ttEir rmuneEtion,

To appoint complian@ Auditor/Pofesional ior the year 2019 in oder to
s4 the Grtifate on Comp iafte of Corp*ate sdernan@.

Dale: June 16. 2019

C.s-t-l I---.---- Co-puntt Li-ix-,t
ffi1aa aa z -<a7 c+/-/r'/ ffi'€

Notce s hereby !ive. to al concerned of crysta Inslrance company Limlted that the 191'
AnnualGeneral Meeting (aGM) orthc Company w be hed on Tuesday,9th luly 2019 at
t1:30 a.m, in the Board Room of Company! Corporate Otr.e at DR Tower (14th F00r),65/2/2,
Purana Patan, Box Cu vert Road. Dhaka 1000, for transaction oi the io ow nq bus ness:

llotes:-
. Ihe Shareholders whos€ names appear of the ltlembers/Depository R€gister on

the Record Date i.e. 15 lvay 2019 shall be eligible to attend the AGM of the
Company and to receive the DivideM.

. A Shareholder wishing to appoint a Proxy must deposit the Proxy Form, duly
stamped, at the Company's Registered Otrice of the company not less than 48
hours before the time nxed for tne meeting.

. Only Shareholders' or their propedy appointed proxies wil be allowed to attend

. Admission into the P,oard Room \,/ill be allow€d strictly on submission ofthe
attendance slip s€nt with tne Annual Report.

BYORDEROFTHE BOARD OF DIRECIORS
CRYSIAL INSU RANCE COMPANY LIMITED
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Letter of Transmittal

The Bangladesh Securities and Exchanges Commission;

The Registrar of loint Stck Companies & Firms;
The Dhaka Stock Exchange Limited,
The Chittaqong Stock Exchange Limited;
Insurance D€velopment and Resuiatory Arthority (IDRA)

Subj€ctAnnualRepotfortheye €nded31stDecemb€r2018of CryttalInluranceComparyltd,

We are vety pea*d to $do* herew th a copy of the Annu.l Report contai.i.g Directors'
Report, Audito6'Report aong with Audited Financal statements for die year ended 315t
De@mber, 2018 alonq wiS note for your kind record.

On behall oi Cryslal Ine6nce Company Limited

cnasmt

fi,/w_
S. [!. shaiidullah, Cen Cll(UX)
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C,zntpan 11 L t r,ri t - rt ;:Ti:j""."i",:il1"i::%! :i
qot reg straton from Controler of lnsurance on lune 12, 2000. Presently Company has been
operatinq ts bu5ine55 through 31 branches includng Localofce. The branches are oGt€d in
d fierent fat€li@ ly important areas of the Country The Company head quarters ocated-at DR

Tower (1.lth Foor),65/2/2, Purana Pa tan, Bor Culvert R@d, Dhaka 1000. The Company stafted
iG bus ness operat on in most pafts ofthe country after obta n nq.€rtincate and beinq reqistered
wth the depaltment of i.suraice on lune 12, 2000. Mr Abdu lah A l.4ahmud, the chairfran of
Crystal Insurance ir asecation with lvtr NId. Tajul Islam; t4L A.H.t4. Nlozammel Hoque,
Mr Abdullah Haen along wth some other distingulshed entrepreneurt wth a paid up cap talof
Tk.6.00 crore. The Companys Authorlzed Share Capita was raised frcm Tk.2000 dore to Tk.
100.00croreonSeptember22,2011.ThefacevaueofsharewasaechangedfrcmTk.100.00

Crystal Insurance Company L mited
(cIcL) is one of the leading nsurance

companies of Bangadesh and was

ncorporated as a Pubic Lmited
Company on November 11, 1999

under the Companles Act, 1994 and

icensed underthe insuranceACt, 1938

n orner to run al types of Genera

credit Batins

The company ha5 b@n ratei as qrade A+ (pronounced as sinqe A+) Grade n onq term and

retained Short term ratinq at ST2 bythe qovernment approved NATIONAL CREDIT RATINGs

LTo. (NcR) whch is Vald upto 25th 1uy,2019. NcR Periorm€d the ratinq surueilan@ based on

audtedfnancia statementsupto3l5tDe.ember20tTandotherreeveitinformaton wehope,
Itwoud be improved a qood nep duri.g the year 2019 @mpainq to astyear 2018.
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2. arlne Cargo lnsurance
3. ltarlne Hull lnsurance
4. otor lnsurance

5. irlscellaneous lnsurance
> Buqiary muoe IBUG)
> Cash.ii Sal! mtr m1CS)
> Cash ii Tram I lnsonmo (ClT)
> Cah on coritr niErce(CoC)
> Pssona Amdenl rnsrnmo (PA)
> tuoDrEs Poiem AN.d. isudu(PPAI
> wmrmo s conpoisaron munn* i'xPl

6. UablllB lnsurance
> EmployeB L ab rly NuamelEL)
> PrcduclL6birity m an@(PDL)
> Pob c Liabi[y mran@lPl)

7, Englneellng lnsurance
> Codncrus'A I RisrG rnsnmo (CAR)
> ErectonAllR sks mu @(taR)
> Mah mry Bre.r.doui lisuEn*(MBD)
> Delq odion o, Slo.l o mne(DoS)
> 30 s & Prc rev6$rhsutsn.. (BPV)
> Conln.lds Pmr& erftry nsanmICPM)

CSDital Structure:
AllhdadCapitalollheCompany sTr. 1000(0mlhouend)mrlondividld ilo
100 (omrrundred)m ioshaBorn( 10(c0 crl

Paid I cap bl ol lhe compay s rk {00 lFou hmdred) m lioi dn ot trll.h
240 (I@ lrudrcd lo y) mi ton tras Defr tutty Fid by lhe spus(
Ttu remalninolk 160 10e hodrd sixly) mil on w rbensdby Pub . $E

thanctat controt:
CCL syi0nymos lo ard wonhy ol ts mme CRYSIAT s.onmlled l0
lhm!.renir r its brir*s opentois leroh lonlrol d monitorno T116

ciaiman ol Ihe comoany aprd rom prcsidn! Ns Sods Polcy metiqs
lo lime ro re4 i m$rr rbrer or te

Com!.nys op€nlons Ar Aldt C0omin66 re@a[y moniros rhe rhama

I

I I

&tsra

2

Products ol Crystal lnsurance:

l. AccldemaloamaSe 0n ProDetty lnsurance
> Frc&A edPsls o mne
> odrstraran R sks i$him

.l:

,.,.L

I
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Slnce its inception, Crysta is a ways
looking foNard to establshinq lts
misson and vision. Therefore, forward
lookn9 statement ard informaton is
consdered.s one ofthe most important
facrors of Annual Report.

The forward-ooking statement made is
based on our beliefs, assumptions and
expectatons of fLture performance,
taknq into account a niormatior
curenty availabe to Ls. ActLal resL ts
could ditrer materia y from the
forwardlook n9 statements made during

Aut if we lmk al the factots of Crystals such
as professiona ly qualified rsources, EthiGl
busines pEcu.es, innovative product

desqn, qood r stuctures, quaiv seryce
provided to its busines partnets and va ued
clie.ts and excelent as wel as prcmpt

seruice for caims fttlement ]n this area

Crysta is dfierent from other insuran.e
.ompanes. wth these vews, crystal is

continuousy tocusiiq to improve its

Forword

STATEMENT

b9 compared to other nonlife nsLrance
companies, howevet Crystal s moving
fast to accelerate its growth and turnover

some oi the factors that may affed the
busine$ environment nclding the folow nq

Although we believe that the
expectations reflected in the
foMardlookinq statements
reasonable based on the cutrent ma.ket
conditiors, we can provide no assurance
tlrat our foNard lookinq statements wlll
accurate v reflect a.tualresu t.

We may acknowledge thes€ statements
by words such as look io ad to,
onward, advanclng, frontward,
accelerative, presumptions or words of
simiar meanng. These statements are
baed on the current acrivities and
consquences of that futur€
expectations and what strategies will b€
taken by the l4anaqement of Crystal
through the gudelines of its Board of

.Chanqes in Economic and market
conditois of Bansladesh as the* may
dtectly and ind re.ty mpa.t the
@mpanyt iisuraice b!sines pro.ession.

.New reguatory.ircuar iiom IDRA and
po ices iiom the qovernment of

.Increase of area of corpoEte tax and VAT

whch may mpa.t on nsura.cesrvices.
.chanses of polti.a €nvronheit of the

.chanses .aured du€ to natura caam ties

.Changes of dedt 6tng system of the
non fe insurance companies,

.lmplementaton and uo qradation of latest
nformation techno oqy

.lniovatoi aid aun.hing 0f new lnsurzn.e
products in the market.

.Fr6h and younq employee re..ultment
pol cy for the betterment of the company.

.changes in ega and Regulatory
Framework of nsurance business ncrystal's foot step is very opumistic.

Althouqh Crystals turnover is not very

{'sa
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O To emain innovative and flex be r our

o To remain at the top in terms of
knowledqeable resoum peBons by
updatinq insurance policy chanqs, it any,

ii To prov de prompt, effi. ent and
personalzed krvices for maxmum rsk
coverage of the insured,

ra To prov de insuran.e coveraqe at the most
.ompetitive premium Etes ensurinq

a To promote Human Resour.e deveopment
and professionalsm n nsuran.€ business.

.r To ette insurance caims prompty. CICL

be eves n the qualty of the deals struc(
rather than the qlantty of t

., With our k.owedqe and expedse t is our
.ommitment to the nsuring community to
de iver them the hghest standard oi
securiv and profess ona ism.

oTo pdide the .ustomer eryices of
highest standard and to become thereby,
a role mode for otheB in terms of
Secu V, Reliabilrty and Prof*ionalism in
qeneral insu6nce iMustry

T

T I
A

()BJECTIVES

f

o To ncreasevalue added seryices,

O To maximize pront of the Company.

i

vlst0N

Js

t
our Vsion s to reach at zen th point of provd nq the most e.onom. and .ompettve
+Ni.€s and hence achevn! h qhest corporate goa and Customer Satisfadion.

ni
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OLr qoa s to be the top insurer in the Non ife insurance sector ofthe country

.w.nd*rytGequd,ratyandwthrcsp€d

.wE@mmuiicbop€i,hoidyainpmptry

r \ E !t E fo, quarny h tr+h is m do

.\^E@n[neslymplM

.wemid,nd'ehiqhedsnd.dsofinlqlty

.wealwaElrybdoftedoltthiio

t
l

1 I.lax m zino lnsuEnce coverage at a Minimun

As*ss nq and ma.aq nq our bus ness r sk

Establshlng a ong term reationshipwith our
clents and busins partneB buit on our
persnaized seruce, prctessiona and trust.
l.4a.taining strcng relatonship wth a w de
variety of paftners, lke re nsurers, insurance

Respond n9 qui.[y to new oppo]tuiites.

f,

Our Core Values

.kaw4thinkabodtheinpdondl@nm

.kofiertheb€$quatyands@

Our Goal

To achieve the goaLwe aim at:

I
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Profile of the Cotnpany

Crystal hsurafte Company Umited is a f)ird geneEtion private ector rcn]itu nsuEne
company which has stablished itef as one of tne lead n9 nm ife insurance comparies i.
Banglad*h with its dynamic lsdeGhip in Management w th spcial zed and sign fiont dperte
in *ruing unpa6llelinsurance *Rics ior traditonaland non-trad itiona I r sk undeMitiiq. with
a poffolo of broad range of prcducts, Crystal Insurane always works hard for the cients to
deliwr in.ovatiw products and seryiG wh le maintaininq a comm tment to $fety, surity and

crystal lnsurance company Lim ted (ClcL) was incorporated in Bangladesh as a Publ c L mited
Company on 11 Nolember 1999 under the Compani* ad, 1994 and lkensed under the
Insurance Ac! 1918 in order to run al types of gereral insurafte blsines other than lfe
insurance busine$, CICL obtaired certi,icte of commencement of busnss on 11 November
1999- CICL got egistraton from Contrc ler of lnerance on 12th lure 2000. Presently the
company has been operatinq Ure busins throuqh 3l branches lncludi.q LocalOtrie at Dhaka,
Ih e bra fthe ae ocated in difierent stEteg i.ally importa nt a reas of the .ou.try

Crrsta Insurance Company Limited is a fastest Cowinq geieral Insudnce ii the prvate
Ins!6ne setor ot Bangladesh. The Company started its busiress operation in lune 2000. The
authorizei capitalor the Company s tk. 100,00,00,000 and Paid-up Captalis tk.40,00,00,000
out or which tk. 24, 00, 00,000 already have paid by the Sponer ShareholdeE or the Company
and the rema ninq tk, 16, 00, 00,000 w ll be raised as so. as pGible try fl@ting inital Publi.
offeriig (IPO) by sponsor Sharehode6 (60% .e. Ik.24.00 dore).nd Public shareholdeB'
(40% i.e. Tk. 16.00 c@re).

t0
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Mr. S.Aii. Shat 0ul HasantrEEE@@

Mr M Matrt&ur Batrman, ACA

lllr Aslri llurus s0blran chowdhury

lr. syed Md. Kha rulSasher

Mr Dewan Mosrltur sanman l00aDl

Mrs ferdaus Ara chowdhury llllmn l

Mr 00uf Haf Saha

Hecutlve vlce Presldent

vlce Prasldont

Ssnlor Pfl ncloal Otflcer/Xanacer

sentor Hecu{ve ofttcer-l

Sqar

Senior Executives

fonsglns 0lfector & chl6f trocutNe lllflcet senl Executlve vlce ftesldent

Senlorltldlllonal llanaslns 0lrectors

Mr. S rll shah du ralr

llr. Md. ShanaLi lslam shoe?

Mr. Md Shafou aam

Mr Pranesh Chandra Bardan

lddltlona| anaglng 0ltacto6

oeputy anaglng olrectors

senlor vlc6 Pr6sld6m

06!rly x3mllE okector I cllel flmncl l 0lllcer

Mr. !id. sohrab all

[!r. lud lbdu Hai sardor

kslstant Vlce Presldent

Mr Syed Md Shamiur Bahman

tl

PrlnclDal 0lllcer



Various Board Cornrnitees ofCICL
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Future Prospect

/Af
n I

Bangadeh is one of the fastest growng
deveoping counfig. tn last fire years, the
Counhy has steadily progre$ed in terms of
ts GOP rates due to development and lrow$r
of d trtrent product and qvice orlenten
ndustris contribuung immen*y to dre
qowth ofGDP Durinq ths period, there were
sgnificant mpr@ments in other sectors as
wel, such as: Rl.4C, Porer & Gas, Fina.cia
Insttutms, aoriculturc a.d iifomation
T<hnoloqy. lvloreover, foegn direct
investment also rncreases wh.h helped to
.reate new job opportunitie a.d contnblted
towards developmeit of overa I e.onomy of
the cou.try Lke other industres, insuEne
sector a $ deve oped .ontr bltinq to
economic growth and creation of
empoyment opportLnlties for unempoyed
youth of the country, At pr*nt, abet 77
private insurance companle as wel as two
governrent i.surance orporatons are
renderinq rnsura.ce seru ces and tElpi.q the
country to grow its economy, Horewr, st I

insurance iidustry s stll recognz€n as a
negle.ted s€.tn due to the natlre of the
market risk. crystal In&6nce company
ana yses the stEteqr post on ofthF industry
rsk to apply d v4sifed blsiness p ans.

Crystar Insurarce Compan, as a qualty
business enterta ner, s trying to .over
undetuiting business by introduc ng neer
nsurance prcduc.s inclldlnq non insurance
r.lared *rvic ro the finan.i. re.r.r

\ L

o
The company s maintaining tEdtiona and
contemporary porllbio of prcnlcts as per
rndostry needs aM metirE opportunities as

stEteqc plain nq olthe.ompany is notonly
fcused on poduct d*opment but d$
hevily depends on develop nq ts human

On the pb an otr the job kannq to the
employees and usnq rcUvabona t@15 to
mpro€ ther eff.iency rs no lonqer an old
d€ but a peeetual shategy of dere opment.

Crysta has a plan to hod in hour semrnar
and workshops for the comdiance and
.hallenqes of the
c@peration with other stakeho ders.
Therefore we are try nq to build re ationship
with e*alating agentS r,e. As Eton,
Forlm, Ministry Requlatory bodyand so on.

ln conclusion, the managment and the
Board of Crystal rnsurzn.e Company belrye
in cooperaUon a.d prcadve skategic
pa.nnq Therefore, crystal is hopeful to
actlalzea most al its ommitment to achieve
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lUrjor nnan.ial informatnln ofarysul Inrurance aonrpany l,iniit€d is as I{rll{iws:

4\rrq519

F i n a nc i a I II ig h I ig hts'

240,000,000 240000,000

r0n r26,7bt l6l r0t,lc3
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Q,"pt;.JK.e4ta..
Of rinaneiat Hiqrrtiqrrts

Gross Premium Incorne

Net Prerntum Income

36532

390 35

35046

s
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Of rin q ,.riqt ts

!r3.43
11.22

20t6

2014

Gross Claim Paymena

Net Prolit Before Tax

Q,"pl,tJP.pg,u;".

to4,74
104,71

4
50.50
s4,s7
74,30
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9*pl ;.ol()Q.pn..-t*;".
Il f Fl nanc;iat a ianfi g nxs

201.1
2015

Shareholclers Equity

2014 s5l.7l
2015 6SO.SS
2016 754.23
2017 a79.72

7

2

3

5
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ui s/i etl 9/kre/i o(rlens,

It is a qreat plesure for me to extend a wam we come to a I of you at the 19th AGM of Crystai
hsuEnce company Ltd and to preFnt the periormatre and achie@meits or the Company for
the year ended D<ember 201a.

To begin with, on behalf of ttE Board of Dte.tors and on my peena behalt let me expres my
hortfelt gEtitude tor your continued supp*t, coopeEtion a.d trust on the Board. It s because
of vorr trld patorage ard pq\'!ter L !-pporr rtdt wF a," orsr g.

on the ocs on of the 19th AGl.4 ot the shareho ders of crystai InsuEnce company Ltd., I would
ike to draw your kiid attention to the pancipal&h evements of the Company in 2018. The main
focus of the Corpany in 2018 was enhancement of the rryenue growth, ensurnq quaiity
businesr comp ying with co@orate governance and bu tdinq of image of the company.

The company r€lu.ryevaluatesthe effic ency of the management team and thls marimrzei the
perfomances of the Exe.utives. The OveEt a.hievement of the company .omes fmm the
enthusiastic and elentless efiorts of employe, support or respe.ted clients & the sharehotdeE
and abo€ a l, the valuable gudance, inputs and mon toring ol the Board.

\ Chairman's Address

7
rt

J
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Srstar

I am pleased to say that our Company is now a benchmark for ottpr of the inslrance sector in
Bangladesh, I am pleased to ann@ne that the company has dhieved desied le€l of

u€ unddtake meaare for prctecting our clients, thus we arc Ey ng to p@ de seonty and safety
for sEm, We ale try to a$ist our dients to kmw about the prcducts and setoices along aith
adequate r€ulatory rcqu ments e that they €n feelthe insuEne @licy undertaken 6 ther
rinancial Kunty 6ther than a fiEncialbur&n.

Crystallnsurarce company Limted continuousiy anayzethe market and ts challenges. Crystal
Insuran.e Company Lim ted frphasizes the clenls and potental insureds to do busine$ in a
trarsparent way. The Board and the Nlanageme.t of the Company are always adlisng and
oveBeeinq ttE exe.Ltives to mamtain transparency in bosine$ to €rn the clients .onndence.

Crysta I I n su ra nce Com pany Limited 5 comm itted to protect the nterest of a I ts bu5in es5 patne r,

clients arld stakeholdeB. I am convinced that our ompetent management, dedcated
hardworkinq employes, our wellbult IT and o.line slpport, existinq and rew nnovatve
prodl.ts and qua iV custo mer eNices are o u r skenqth.

In concllsion,l want to ac{nowledqe my heartfe t thanks to the manaqement and the emp oye
ofcrystallnsuEncecompany Limited for thet hard woft and dedraton ndelveriiqoutstanding
resut. I ale extend my sircere appecation to the Soard of Drc.tors for their qudance,

.oun*lrng and valL.b e apport for the suc.a of the cotrpany durinq the perod lnderrepM,

I nallr. l'm g'areu roallr.F rla,ehodp'( ol h.Corpdn/'o'hp .rLslard support

Crystal nslrance Company Ltd has int@duced brcad 6n9e of tradrhona and contemporary
p.odocts for the clients as pe. their demand and contribut ng for strenqthening the sia securty

crystal Insurance company Ltd. .ontinuousy analyze c ients.eds in deta I and provides them
h gh-value'added services.Ihouqh our efforts t@ards $und bus nes manaqement, we asses
and pay rnsuran@ caims and be.efits for saustactio. ot our clienG.
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l* tha wna ol Ailah, &a rrrad rcaritrl. ilw nutt Aurufu!,!
Honolable Shareholders;

A leadd isthe one n the charqe, the peEon who convinces other people to follow. A great eader
inspiB confdefte in o$er people and moveE them to action, Lead(s are eskntial elements of
a great gbup although it s not ony the ead€rs that make the qroup gr€t, Ether teamwork of
allthe people in the group makes the group great. Even dEn a strong leadeEhip is very much
es*ntal ior $e steady qrcvlth and estainab llty of the 4onomy depends on a prudent
teamwo*, Sustainability is an inteodl .omponent of the businss model. crystal believe th s
isue and at fE beginning of the year we aim our plans how to proqre$ our business qrosdr
ecoiomi@lly, what to a@mplish for socaly responsible worL how to qreen the environment

our bus ness p an s slow and st€dy wins the .a.el We do not go td aggressive busins, We

Our f@tsteps are zlways throuqh mark* research and ne€d for the p6pte. Therefore, as per
esearch work we have diversified our producB, ethical blsin* and ensued accountnbility in alt
selments, Weare cmmitted to haintain ourbusine$as perthe tu16 ot IDRA,

By thistime Crysta has bes able to create goodwil in the industry The confden.e levelofolr
business partne6 and clients is very hiqh on the opeGtions of the Company.

€- cEoi R;;;Anpl
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Our Business Model:

Crystals 'Achievement:

I would ike to thank a lthe team members and metrbe.s of the Soad especally the chatman
to trcourage !s always tor movin! foeard, without which our Company would not be able to

Dividend (re.onmend€d) lor th. y€ar

Strategy

Edu.anon, k ining, prclesonalsm and good rrvice tE.k hdiGte 2 per$ns confidence in the
brand ihaqe or the Cofrpany. we have 3l brar.h* and we cn undetu te the insurane polcy
fbh zny of the d skicts/subdivisioi as b€Guse of our technoogy pemits !s for ths wider faciity

Our buslnas grollth is positive comp€red to previous yeai Arl oi you know how se@re the
.ompettonrsnasmallmarketikeours.ouetoourmarketreearch,effedivebusinessmodel,
sinceity, hard work, kansparency, co@orate govemance culture and a.c&ntabiity, we have

been able to bring an outstanding brand mage in the ma et. Th s year has, therefore, ben
reoq.ized as a qreat slccstulyear of Cmta Insurance company Ltd. in this happy moment,

I expr*s my hearttu t thanks and g.ateIll.es to a I ou lalued clEnts, budnsspatners, a lour
reguatory bod es/ hmdble Members of the Board or Crystal InsuBnce ror gvnq me the
opportunity to ead the operations ofCrystallnsuEnce wth their oltstandi.E support.

at frst, we esttuctured our people, technoogy, poducts, faciltiet equipment and brand
requiEd to delver the value propositon to dr target cients. Yo! kn@ that the clents are the
key ractors ior a business organization. As the chiet Execltive officer of your Compan, I wo*ed
hard to mprove our posit on and grcwth, to inc@se the clent ba* of your Company as welas
to set a emarkable q@wth ior the Company with an exce lent improvement in its p@ft earninq.

Oursu.cessand a.hievemenG depend on sdtstinq the.ientsand meet nq marketdemznds. A
variev of diversined a.d unique pirdu.ts is superior n the to:rket in terms of isk management
he.hanis. ourapproach t ardstakinq ris[ was ca cu ative and we thoughtout ofthe basket.
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We coftinue to eva uate market dema.ds and approachen bwards nventinq new a.d soc at y
acceptable products. we reEarch for improvement of exininq producG and try to qet
contemporary insurance elltions' through our research team. It s obv ous that there is no
aternaUve to market suryey and investiCaUon into cients'demand. Our etricient management
team meets freluenty to identiry prcblem and tocus on usinq prcblem too 5. Our dynamic Board

ouldes us daluating empoys'efficency and lbcilties.ontinuous traininq to develop the
pmtussionaland techn calskills of the employees.

It s not possible to change overnighl the macroeconomic variablethat exists n ourCountry i.e.
pol ti@ atmosphere, o rga n ized crim e a.d .ontin uo u s breaking of com mitment prda i ing in th e
corporate cuture. aut we share eth cal business pEctice aid iiteqriv strateqy impord by the
Government. ou. strateqy is to qrow slow y and make profrt with cl ent sat sfad oi.

our main strength is our hum.n resources and experienced and qualfied Management Team
includinq dynamic members o. the B@rd, Crysta s' corporate ethics are based on good
gover.ance, statutory comp iance and tcnsparency,

From thecommen.ement/ Crysta hasembzrked on a journeyto grow ts capabiitesand become
args and better throuqh aunchino notfied te.hno ogy, new producc, experience satesteams,
new sales channels, n€w poices, strateg c paniinq and t5 mpementaton and $ oi. a tthe
succss @mes throuqh our va ued busine$ partne.s.llents. Prompt*ttenent of cla ms support
brings us to mp.ove our poriton n the market

The insurance industry of Banqadeh 5lagling far behind n contrbuting to the GDP of
Banqladesh. Present y, thasanoveralcontrbutionofaround0.T0tothe6OPwhchisvery
ns gnifcant to be consdered Bltthereareampleopportunitestoincreasethiscontributoito
brng t to a considerabe percentage. The qovernme.t may take iew skong deisions for
ncreasinq the(ope of nsurance ndustry makiig mandatory orsome insurance coverage, such
as Hea th Insurance, Hajj & umrah nsurance, cop nsuran.e etc and makinq mandatory of
takinq polcy from the oca nsureE r€qarding the capita machineres used in the prcje.ts under
Pubi. Pivate Patuership (PPP), and al{ obtaininq PersonalA.cident poicy ior rhe workers

An enriched d versined product portfolo has made Cr.'sta Insuraice Company Lrd. d stinctive
frcm odrer insurance companes n dr industry The company aready enhaiced its requtar
prod!.ts-.e, f4arine, Fire, Burgary f4otot Enqineering & Various typs of mi*laneous

I bel eve, we have taken up the r qht 5trategy in deliverirc the prcducts and seruices which are
reqlired by the client and at the sme tme making the Company poftabe.

Our Products:

How to contribute to the GDP growth throu insurance business:
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In concluson, we sincerely hope that our nation and the 9obaleonomy stand at stab e pos ton.
ln the coming year wth the best wishes fom all of you, and sincere eftorts put in by ou
, olled9u6. e dre lonridenr @do b,Fe' r\an bpro.6.

I exprgs my heaniest qratitlde oncealain towards olr respected business partner cients, the
elu atory author ty 0DRA), other regLlatory bodis, and eeryone of the crysta fam ly.

Finall, my sp€ialthanks 9@s to our Hon'be Chairman and the Members of the Board ror their
pragmatic vison, %luabe input, patmiaqe and the prudent r4anagement team for the
commitment in expeniting and implementiiq ourstEteqy;orer and above, buiidinq theCompany

ff'*ar

as our goal is to shape the company into an irstitution of ex.ellen@, we are a ways moving
foNard with our.ommitment delirering divetsfied but exclusive prcducts and faster sepics to
@r va uable cients engaging ditreent apprcaches keeping in mind that c ients'happ'n6s is oLr

To maintain Companyl fcus on mprov ng r$ponr t me n customer seru ces, the Company
realzes the neGsity of using updated tednology in every possibe area of sefrce and

accordinqly, developed IT nfrastrudure, ncludinq etrcient software solution baEd on stnev
onlne system whlch are deqned to offer excelent custoher *ruics as wel as prompt

different approach:

Because, we b€liee, toqether as crysta Fatriy, we willlourish and sLstai. e.cessfu|y.

Thanklng You All

--+, - '

CrystalinsuEnce Company lmit€d ha5 a fantastic he tage of n€otiat ng in challenging t me and
situation and has the nsiqht to anti.ipate the diffi.u t env ronment in the forsBble future. We

are confident to exeute oLr long-te.m strateqy suc.esstully and meet our coals with the
continued dedicaton and commtment ot our staff
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Mr Abdulah Ali4ahmud, s the founder Chairman of crystal InsuGn@ Company Lmited and
country's one of the well-kmwn enthusiastic aid dy.amic entrepreneuB, He lsae thetounder
and major shareholder of M:hin Grclp, one or the vertiGly integraten hader n expoft of
appare s and textiles h Bangladgh,

rdBoorhofnmotIh

7

Mr. Abduttah At-Mahmud
C hairma n

Upon@mpietion ofhseducation h theUSA, Mr Mahmud returnedto Banqadesh andembarked
upon as a. entrepreneur Wthin a span of only morethan a decade, w th his dediction and v sion
Nli l,lahmud has made a conglomerate name y f4ahin Group of cohpanes. Ihe modestjourney
began with putsui.q a RI,4G busine5s related Washinq plant and fofrard h mself by sett nq up a

spe.ia ized button maknq Rf4G unit named Mahin Appare s Ltd, in 1993, acknowhng n! the need

for backward lnkaqe n the ndustry he eventualy set up Hamd Fabrcs Ltd. in 1995, The
weav nq unt n 1996 and subsequenty the Dyeinq and Fnishnq unit in 2003 at shimandi,
Na6inqdi. The lourney continues with two more weavn! units.doptinq.uttnq age t<hnology
under name of Hamd Weav ng MiG Ltd. A.d Tazrian Weav n9 f,lils Ltd. | 2008 and 2014.Ihe
sens to abide by .omplian.e for the deveopment of textiles ndustry of the Country another
Weavinq unit and Yarn Dye n! faciites added n the qbupl wnq in 2016.Towards the tota
.omposite set up, the qroup presently ii prtre$ to set up ts own spinnng facltis. Wth
diversifcaUon ofbusiness idea, heiceforth, healso has made investment in r Sedor Cofipany
ikeGrameen soluuons Ltd., and Rea Estate business named lvtilennum Holdings Ltd
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r.4L Mahmud had been awarded with varous natonal recogntions as hqhest exporter awards
rrom Bangadesh Covemment aid various bus ne55 assciatons. He has been considerei as a

Commercaly Inportant PeEon (ClP) in Ba.gladesh ior many years and presently also hods
'Kor Bahadur'recogniton irom National Board of Revenue for year 2016 t7 The qroup has

experlen.ed a rapd, yet steady, gowth n ast 25 years under h s leadeEhipand v son; this trend
s expected to cont nue in the foreseeable luture.

Mr r4ahmud, pre5ent, s hodng char of Vice President oi BTl,rA (Banqadesh Textle r,lils
Association) io. the two.onsecutive periods s nce 2015 and was Member of Executive Comm ttee
of BTMA n earleryea6. He is also a.tinq as exe.utive committ€€ m€mber of BAPILC (Banqladesh

Association of Pub icy Listed cohpanles) n addltion to that; he is also performin9 as an Executive

Committe Nlember of 3IA (Banq adesh Iisurance As$ciatoi) s nce onq time.

Nlr Mahmud remans l4ember oi Govern ng Body for NITER (Nationa Insttute or Textie
Engneering and Research) si.ce 201s and member of General Body of FBccI (Federation of
Bangladesh Chambets of Commerce aid industry). He had ben el€.ted as Dte.tor of BGNIEA

(Bangladesh Garment l4anuia.turers & Ef, porteG Assoc atio n ) ior the yearof2013 15 & 2007 09.

Apartfrohthose,he salsoinvolvedinvariousbusnessforumsandsocalcales.

21
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Mr. A.H.ly'. f.4ozammeL H oque, o recror

Nlr A.H.lvl. Mozammel 8oque, is one ofthe Directors of
Crysta Insurance Company Lmted. He completed hs
Ba.helor orCommerce deqree from laqannath Co lege .
1960. Ne has ben actively nvolved in the tert e sedor
fo. trore than 16 years. tte was th€ Depury Chief
Accountant in Banqradesh lute M ls Corporat on (3tf4c)
ror 22 years aiter wh ch he entered the RMc bus ness n
1993. Apart frcm beng a founder d rector of CICL, ML

Hoque s also a founder Diredror of Hamd Weav ng l.lls
Ltd and l-lamin Fabric Limited. NIr Mozammel also has
got in his credit more than 45 yea6' experience in
ditrerent bus ness areas. S nce h s involvement in business, he ded cated himsetf towards conkot
and mantenance of a..ounts and inance He oversees tota management operations lor at
.ompan es he s involved with. His 9u dance and supeNis on is one or the main reasns behind

{lsar

Mr. Md. TajuI lstam, oirector

I4r Md. Tajul Islam, oirectorof crystal InslranceCompany
Limted cooes of a respectable Muslm family ofChanipul
He san MBA from Karach UniveEty (1968), He s aso an
asso. ate of the Insttute of Chartered S€cretaries and
l.4anaqere of Bangladesh. He has in his credtt morethan 45
yea rs of exper ence n dfferentsecroBofbusness.
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Mr. Abduttah At-Mamun, Director

Mr. Abd uttah Hassan. Director

Abdulah Hassan, s a founler Dnedor of crysta Insurance

Company Ltd., has been workLnq n the RNIG and TexUle

sector for more than 32 years. Prlor to CICL, he was the
Nead of opectons n Ata.tic GarmenG n 1985, and

eventlaly l,4ah n Appar€s n 1993. lle s a vbrant
entrepreneur His experu* and experience have been vtal
for the enhancement and eventua growth of the textle
a.d garmentdivison of Mahin Group. Mr Hasen is alsoa
folnder Director of Namid Weavinq l,lls Ltd. and Samid

Mrs. Sha hzad i Begum, oirector
ME. Shahzadi 8equm, one of the D rectots of Crysta

Insuran.e cofrpany Lmted comes of a respectab e

Musim fam ly of rhalkath. she san M. A. (socia we fare)
fom Dhaka univeBty. She is engaged n varous so.al
actvites vz Famly Plannnq Prog.amme, Primary
EducatonProqramme.Cunentyshe stheCharPersoiof
''serue the Peopl€ an establshed NGo worklnq with
3RAC, FPMD & AdaEha Gram Project n the fed of
Prmary Edu.aton, Fam ly P aniinq & Income Generatiiq
Prclramme to the poor people of the remote areas main y
femalefor the ast 20 yea6. rrer ate husband Mr syed Md.

Habibul Haque was Fou.dinq l"lanaging Di€ctor and a Sponer Director or the company. h
fami y relation, she s related with the tamily or sher E Bang a A-K. tuzlul Huq.

a.-
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Mr Abdullah A-Mamun is a founder Director of Crydal
InaEnce Company Limited comes of a respectable
Muslim famly of Cumilla, He is a gradlate in Blsines
Administration (BB,A) from Richmond International
college, U,K, He is ao eneEetic and stabl shed busi.e$
man. Mr r4amun is also a 0 Edor of Atlantic Apparels
Lihited and Vtgln a washing Plant.

a
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Mrs. Farhana Danesh, Director

Mrs. Nusrat Mahmud, Direcror
Mrs. Nusrat Nlahfrud isthe Director of crystallnsurance
Company Limited. She obta ned PostGradlate from Ciq,
UniveE b/, London and Graduaton frcm Benney Co lege
a.d has s gnifcant contrlbutions towards establshme.t
and deveopment of Crysta Insuran.e Companv
L mit€n. Apart from being a dlre.tor of Crysta Insurance
Company lmited she s ae the D rector of Hamd
tubiG Limited and Hamid weavn914ls Limted.

Mre. Farzana f4unny s the Otector of Crysta Insura.ce
Company Limited hailed frcm a respectable i4u5llm Famiy
of Cumla. she has been actively paynC a vtat role n
Crystal hsuran.e Company lmited ADart from beinq a
diredror of Cmta lnsurance Company imted sh€ is atso
a Cha eer$n ofGaan Banga W Channe and Proprietor
ofQube la seauly Parolr The iamiy egacy and her own
nherent quaites qave him a great sense of value
direction, In her peBonal rf€, she is a peEon of pleasant

Mrs. Farza na Munny, Dire;ror

M6. Farhana Danesh, is a founder 0 rector of Crystal
Insuran.e Company L mitei comesofa respectable Mls im
famiy of Comila. She is an energetc and estabished
hrrin.$ woman
Fabr cs Ltd and Proprletor of crysta Packaginq.

)
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Mr. Arafat Rashid, oirector

I rs \

I

I

llr Ararat Rashid, Undergraduate frcm Brune Unversiv,
Uxbrdge, Londo. ls 0 redor oi Crystal Insurance
Company Limited. He s Managing 0 rector of Home
Texties Limlted and Apex lT Soluton Limitei. fe s ae
Diredor of Apex Green Foods ACrGba*d Limited.
Besids, he s Shareholder of apex accessories Lmited
and Apex Trade & comme@ Limited.

Ms. Nabita Mahmud, Direclor
Nabia f4ahmud hods Maste6 of Science degree from
Northeastern Univers ty Col eqe of profe$ ona Studies,
Boston, NlaschusetG, USA She has spec alzation i.
Corporate & Orgafizationa Communcations w th
co.centration in fuman Resoures Manaqement. Before
that she gathered knowedge n Human Resur.es,
Orqanizaton behavoi Human Rights, Smal Business
Nlanaqementfrom Regent Businessschool n UK. And she
attend€i suffo k lJn versi\, Sawyer Bus ness schoo,
Bostoni i4assa.husetts, usA to do her Bacheo6 of
science and stud ed qlobal business and manaqeme.t

f,lrs. Soera Zahir. Director

c$ara

I,4u. Soera Zahir is one of the 0 rector of crystal
hsurance Company Limited. She p ayed a pivotal role n

Crystai lnsurance Company Limited, She has obtaininq
Aseciation of Chartered Ceftlfied ltruntants (ACCA)

Beiore Ooinq abroad for a.ademic purpo*, Ms, Nabila gatheren experience though jobs with
Intemational khel, Dhaka and .lago Fou.datron Gn NGO), She rryed in the ac@unts
department of Hamid Fabri.s Ltd (HFL) and practica ly contributed n reducing labour @sts or $e
HFL thouqh d*e opinq shooth expense trackinq ststem, She s also the Diector of Hamid

3l
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Mr. Kazi Nasim Uddin Ahmed.
lndependent Director

I.4r Kazi Nasm Uddin Ahmed, obtained Bachelor ot
Commer@ decree from UniveEtv oi Dhaka s an
Independent D redor of Crystal Insurance ComDanv
Lmited. Fe, ls currently engaeed with Hamid Weaving
l.4ls Lmiten as Company Seretary has 41 yea6 of
experene in hs crenit. Ue was an athlete in his youth
and currentry part cipates in many socaladvites.

Y

Dr. M. Watiuzzaman, lndependent Director
D. M. Waiuzman, hzs obtained his Ph. D. i. Chemiol
EnCiieernC liom Univedty of l4anchester, UK, is an
Independent Diredor of Crysta hsuran@ Company
Limited. He is a visting profes$r in the Department of
chemiG Engineeing, BUET. In his elaborate Gre, he

adorned many Boad of Dire.tore as Chaiman at nauonal
leve, nameM Brc, Eastern LubiGnts Blendere Limited
etc. He reprernted Bangladesh in many smnars and
workshops abroad He has experieice ln neOotiating
mulumillion us Dolar deals. He has done manv

\
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Mr. Mia fazle Karim, FCA is the Chei Executve
Offl.ea'of Crystal nsurance Company L m'tcd lorned

oi 2710.2015. Priortojoining this Compan, he was

"Partne/' of nahtu uuq & Company, Chartered
Accountants from 01,02,2012 to 31,072015-

Before joining the Partner of r,lahfel Hlq &
Company, he stord in Eastland lnsu6n@
company Limited as "Deputy Managing

oirector & Oief Financd Ofrrea frcm
01.02.1999 to 31.01.2012 and City General

lnsurance company Limited as "chief Financial

Ofcel' trcm 01.11.199s to 31.01.1999.
He is a fellow memher of lne institure of Chartered

Mr. Mia Fazle Karim FCA
Ch ef Ere.!tive 0lfi.er

MrS.M.Shah duUah CerlC I (UK)

Addl.M.D & Company S*retary

Mi S. M. Shahilullah, B, sc. (Hons.) & i4, 9. (Geoqcprry),

ABIA is the Addl,lrl.D & company S<Etary He s Head or
company's s*retaiat, HR & Adm nistEtion, Etablishment
and Mc,tor Poo D€Daftment' He has been ftuinq this

company nn@ 14.03,2005. He started hs @reer ln Eastland

Insurance Company Limited on 01.071939 and served there
upto0s.12.1996. Thereaiter; h€ rcrken n Northem Genecl
insuBne Company Ltd. as Sr'P & ii Charge of Caims &
Re nsurance from 6.12,1996 to 31.12,2002, He aso workd
with the Sonar Bangla Insu6nce Ltd, as Deputy GeneEl
Manaqer & in Charge of Claims, Re insurance & Sranch

Gntrol r€partment fom 15,022003 to 13.1.2005, He s an
Aswiat. Member of Banqladesh Insu6nce A€demy (BLA).

He is L€cturer of Sang ad€sh insuranc€ Academy and

Sangladesh inturance As$ciation, He is a member of
charteed insuGnce chtlte (clr), Loidon, u.K. and cu@ntry
studyng in the couree of Acl & awarled 115 .redits.ut of

Snstar

Accountants ot Bang adesh (ICAB).

Profile of tfie Chief Executive Ollicer (CEO)

Proffle of the Compony Secl.etc,ry
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Profile of the Chief Finonciol Officer (CFO)

Mr. M Mahtuzur Rahh6n Fined Crys6l Insuran@
Company Limiten in sept@ber 200r. Prlq to joining

Crystal Inswance Cmpany L niH he s*ed as l.4anager

(Finance & A@unts) at Naziat 5w@te6 and T.S.R.

Fashion & oslqn Limited. He comp eted h6 l4asts degree
obtained 1+ c ass and 1st d vision n ECom senng 7th
pae in odtr of mert rrom Dhaka Ciq, college.
ftofsonally he is an Asmiate l.4ember of The Insttute
of chartered Adortants of Bangra&sh (lcAB) and also
A$ocate Member of Banglade5h Insu6me Academ,
Dhaka, Apan ftom this he s a l4ember of the Chane€d
Insu6rce institute, United K nqdom.

Mr. Abduttah At-Mamun
DMD & N€ad.r ALrd I Ms

6 BCC Depa rlment

Mr f4ahfuz has received varous tra nings on fnancial
managehents, financia epoding, ctrporate
qovernai.e, *cretarial lradces and tax & VAT. He s
presenty dis.harqnq hs Gponsiblty as Deputy
flanaginq Dttrtor & Chef Financal otficer of crystat
Insu6nce Comp.ny Lim ted.

r.4i Ab<lullah Al-Mamun, B.com. (Nons.) & M.Com
(Ir.ountng), 01.40 & Flead of Audt, f4ls & Branch
Conhol& C@rd naton Depanment has ben krvmq this
Company since 14.03.2005. Prior to joining this
Company he worked with Replb ic lnsuGnce Cmpany
Ltd. from Mar 2003 to 2005.sVice pesident(Head of
MIs & Fund [1ana!ement). He a]e worked in Dhaka
insurance Company Limited as Senior A$ stant Genera
Manaqer (Head of Finance, Ac.ounrs, Aldit & Frrs
Department) from April, 2Oo2 to !tay, 2003. Ne staned
h s Career w th peop s insurance Company Lm ted as
f4a.aqs (internal Audit & Accolnts) whereserued from
Ma, 1995 to Ma(h, 2002.

cff,lrar

.3r r

f-r

M Mahf uzurRahmanACACerl Cll (UK)
DepuryMaiaqinq 0 redor&
ch er Finan.irL 0rri.er (cF0)

Profile of the Depnnentol Heods
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Mr. lVd. Saydutlstam

Accounts Dcp.rlnrenl

Mi Md. Kabir Hoss.in, B.sc (Hons,), M.5.,
(statstic), ABIA Ex{utre Vre President & llead or
undeMriting Depaftment. Prio to jon ng clcL in 2014
he wo ed as Exeutve vice President & in Charge or
Branch Control& underwitinq oepartmentfor 12 year5

in continental lnsuEn.e Limted and previously al$
rNed as a Lecturer n Statisncs at l.4atlab Degre
co lege, chandpur for about 9 yeaB. He san Assiate
l,lember of B.nqladesh lnu.an.e A.ademy (BIA).

nlr. nld, Saydul Islam, M,Com, (Nlanaqement),

Execunve Vrce Pr6dent, Finame & A..ounts
Depatment joned in CIC1 on 29.11.2007. Pror to
joiiinq ths company he worked as D@ut llanaser
(F&A) rn Desh Gftd insuran.e company Ltd. Fom
15.03.2004 to 23.11.2002 se.ior Executive officer
(F&a) in Republlc insurance Company Ltd. rrcm
01,07.2000 to 14.08.2004 and otricer (r&A) in Eastern
Inslran.e Co. Ltd. From 15.03.1995 to 30.05.2000.

Mr. Md. Kabir Hossain
EVF & Head ol LJnd.rwrinlrq DcpJrtment

F'
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ly'r. Md.AbutFazot
EVP&HeadofClaims

r, Raiyan uotasir Monim, 8,5c, (En99,) in
Computer Scierce & Engineerng, vice Pres dent & Head

of Infomation Techno oqv Department has been

sewing inths@mp.ny sin.e D{ember 11,2013. Prior

to jonnq this company he has s€rued rn standard
Group as Assista.t Manager ol Informaton lechnology
& Servce5 Department for I year and First Assistant
M.e President & oatabase Admnstrator of IT
Department in Fareast Islami Life lnsurance company
Limited for 4 years. He is also an Assoc ate l.4ember of
3a.9 adesh Computer Sociev (Bcs).

a5

i

Mr. Raiyan Muntasir Monim
VP& Head of TDeparhe.t

Mr, ild. Abul Faal, 1.4. Com (Accountnc) ls Executive

vice Pr6ident & Head oi Caim5 & Reinsurance

Department has been serunq this Cmpany sm@ 31st

December 2015, Priortojoining th s comp:ny he wo{ed
in Povati insurance Company Lmited as Assistant

Genera i4anaaerj Caims & Reinsurance Department
irom lanuary 2013 to 30th Decembei 2015, sonar
Banga insuGnce Limlted as f,lanager in caims &
Rensu6nce Department trom .lanuary 2010 to
Deember 2012 and ohaka insurance imited n the
Caims & ReinsuEnc Oepartment from 16.01.2004 to

Jb
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K€v chalenaes n 2018 include comDetiton and
thn proft margins. To etre<.vey manage
these .hal€nqes,
technololica soutions aid enhan.e back€nd

op€ratoialefficen.y. Our nEGqy for 201a is
designed to de iver sustaiiabe, profitable
growth in a chang.g and competuve busiies
environment in order to maintain eading
postion n the indlstry lt bulds on our
strengths. It p aces customers and their needs

at the center ofour busi.ess To take clcl to
the qreater heght, we are focusinq more
.losey on the markeG and.ustome6'
seqm€nts where we have compettive edoe,
where we c.n otrer superior vaue propos tion
to our customere. We.ontnue to nvest nolr
peope and systefrs and proc€sse5 to better
undeEtand our customers' needs, serue them
n the way they require,lncrease Colaboration
and lmprove emc ency. To act the honesty and
nteg ry of the deaings a tEnsparent rue s
maintained in the Company.

STAI,IDARDOFCOIlOUCT

we conduct our operations wth honesty/

lntegriq and openne$, aid with respect for
the human rghts and interests of alstake
holders nc uding empoy*.

OBEYIIlGTHELAW

compaiy is commifted to.ompy with a I the
legal rcqurements, aws and requations of

Future Strategy It reru tsi empols and ewards empoyees
purely on merit and on the basls of the
quain@ton, experence and ablties reeded
for the work to be performed. It is comm tted
to provde safe, heathy and pleasant workiiq
envronment to al empoyees. company wi
not use any forto of forced, @mpulsoryor chid
abol It is comm tted to work with empoyees
to develop and enhance each individua sskils
and capabiites, prov de kaining to groom

them on the basis of ther TGininq Needs

Asessment ana ys s. It respecG the diqniv of
employ*s and the riqht of ndividual to
express freely. company maintaiis qood

communicato. ln[ wth employees thlouqh
Company based information and consu tation

II{SURTD

It'5 committed to provde promptand etrcient
Seru ces to t5 clents by props y nslring their
rsk, doinq rsk assessment and by ssung
insurance polce5 to meet various
reau rements of the clents. It e.deavors to
pbvde peace of mind and Fcurty to ts
clents puEuing ethica and profe$iona

SHAREHOTDTRS

Company wl conduct ts operations n

accodance with principles of good corporate

lovernance. ft w I prov de t me y, regular and
relabe information on ts activites, structure,
fnancia situation and performance to aIthe

Code ofConduct

EiIPTOYEES

Company s commilted to cEate ure wo*ing
envbnment where there is mutua kust and
respect and everrone fee s the rsponsibiiw
for the lmpbved performan.e and reputatio.

BUSIIIESS PARTI,IERS

Company s.ommitted to estab ish mutualy
Benefca reations with ts insured, r€ nsureE
and bus ness partiers h the busn€ss
dea ngsdre Company expects lts partners to
adhere to bls ness prin.p es and €thica

Oracti.es consistent wth ts own.
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company stnves to be a trusted @rporate
ciuzen and, as ntegral part of siety, to tulfill
its responsibilities to society and communites

PUBUC ACTIVITIES

COMMUIIITY IIIVI]LVEII1EIIT

c0tltPETtTt0l,l

BUSINESS INTEGRITY

C(]MPLIAIlCE M(]I{ITORIIIG REP(]RTIIIG

company's employes ae expected to avoid
pe6o.al activities and financial interests that
could conflict with their responsibilitis to the
company. rhey must not ek gain tor
themels or for oth*s thr&gh misue of

company wil prcmote and defend lts
legit mate Busins intergts. It will cooperate
wth the government and other orqanizations,
both dtecdy and through bodi6 such as

Insurane As$ciation of Bangladesh, in the
development of prcp@d legisation and
other r€ulatons that may atr<t legitimate
busins nterests. Company neither supports
any politica group or party nor @ntributB to
the funds ol any qoup who* activities are
aimed at, dtedly or lndte.tly, to pomote

THEfl{Vtnl) iiEtiT

Company s committed to makiiq contnuous
Improvement n the manaqement of
envronmental mpact and to the long term
goa or deve op ng a susta nabe blsness.
Company w I work in partnership wth others
to promote envronmental @re, ncrear
understandinq of environmenta i55ue5 and
dissem nate q@d pract ce

Company and its employees willcondud ther
OpeEtions n a@rdane with the principles of
fair competition and att appti.able r<ulations
witholt comprcmisina on ethica oractces.

comp iance with these prin.ip es is an es*ntia
E ement n our busness sucess The
Company's Board of D rectors (the BGrd) is

responsibe for Ensuring that these prlncipes

are @mmunicated to, and underctood and

obsefred by, a lempoyees. Respons biitesare
proper y deleqaten to the sen or manaqement.
They ar€ responsible for implementing these
princp es, f ne@ssary thrclgh more deta led
quidance ta lored to l@ needs, Assurance of
complance s given and mon toren each year

comp iance with the code is slbject to review

by the Boatu and supported by the Audlt
Comm ttee of the Board. Any breach€s oi the
Code must be reporGd in ac.odance wth the
procedure sp*ified by the manaqement.

Company does not give or receve, whether
directly or ndirectly, bribe or other improper
advantaqes for bus ness or fnanc alga ns. No

employee hay offet qive or r€eive any qift or
payment, whlch is, or may be .onstrued as

The Board of the compaiy expects empoyees
to brnq to the r attenton, or to that of sen or
management, any breach orsuspeded breach

of these principles. Prov son has been made
for empoyees to be able to report in

confdence and no employee wl suffer 2s a

con*qu€n.e of doi.g so

(\*a (1lq,a tr t t

Cl]NFLJCTOFINTTRISTS

Any demand fot or otrer of, a bibe must be
rej€.ted immediatey a.d reported to the
management. fts accountinq re.ords and

supporting document5 must ac.urate y
describe and refe.t the nature of the
underly nq transa.tions kaisparenty No

undsclosed or unre.ord€d account, fund or
as*t wi I be establ shed or ffaintained.
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To act the hoEty and ntegriry oi Se dea ings

a transparent rule is maintaiied in the
Company, Put the custmer at the .enter ot al

ouracnons, Utilize conslmer ns thts, data and

tfthnology to serue .ustome6 and generate

gtoqth and atractiv€ ecommr retlms.
Fvtr te wFll mnrideF.l dsisions wth
pEsion and speed. Exeute rell onsidered
decisions with precison and speed. Focus

relentleslv on tho* fe thiils that provide

the greatest impact. Be a learnrng organ zat on

that leveraq* srctes, leams frcm faiures
and continuously mprdes. Prov de employees
and agencies fu fi ling work, persnal growth

and pertcmafte based rewads. Take an

enterprise v4 of olr peope and prEeses
an! work as a snqleteam to advan@ allstate
rather than our ndividual interesG.

An nsuEn@ comga.y €nsures the oroperty
owner to protet them lrcm the financial loss
arisinq olt of the uiforeseen fire i.cident. A

dweling hou*, Shops, Otrcer Godowns,

Factones:nd va ols Manufactu nq hduskies
and its .ontents may be cryerd uider Fire

A r e incident may cause se@re prcper.y

DanDge of an individual ororqanizauon.
The folow ng Vpes of policis a@ issued under

a Standard Fire Insucnce Po i.y
ia F re and a I ed perils Po icy
a Hou* hold @licy
a hdusrriat Att R sk Po icy
a Power Plant OpeEtonal Package hsurance,

The following typ6 ol l,4arine polci* are

Norma y i$ued under l,lar ne insura.ce

l4arne Carqo Policy: l4ariie Grco policy

Provides financ al orcteuon from the
Losrdamaq€s oI imported goods caused by

I!artime peris duhng ts tra.sportaton by

Ocean ves*/Lorrv/Aircran. It also provides

coveraqe for the Girage or goods by Inland
rransport/Gsels within the tetritoia limit of

0ur Principles

Companies Products & Services

Service details

fire lnsurance:

Marine lnsurance:

The Ecord says we take a personal

inleresl in whal you mluc most

Crvsta lnsurance companv Ltd., trti.h paYs

the best role at qenera insurance se.tor in
Bang adesh, otre6 you a %ried list of eryics
in ac@rdance wiih the Frpu zr requ emenG at
the nsurance se.tor fteOroducts and sNic
of the crystal Insurance are as iollows:

Marine Hull Dolicy: l,larine Hul policy

Dr@ ds the c@eraqe for lGs and damaqe to
the hulland machlnery of the ship.

The folow n9 types of Marine Hu I Policies are

ssued on the basisolnsks covecge

A nre n.idst My ou* severc propeny

Damaqe of an individua or organ zation.
conseque.tlyan ndividua may suffets serious
financial hadship and an organation may
be.ore sick and could be unabe to rsume
their blsn6, under ths situaton a Fne

Insurance protection becomes meaninqtul to
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a CofipEhensiE Risk Policy

ComprehensiveRisk Policy:

Ths polcy prcvides coverage ltor the vehice! own damaqes and Thrd parry! oss such as
property damagesand bodly injury ordeath.

Act liability Policy:

This polcy covers labiiity or the nsured for Thtd parry's properry damaqes and bodty tnjury or
death on y aris n9 out of the use oiinsured vehi.e5

a Cash in Tracit hsu@ne
a Gsh/Prcp€rty in Premises
a Persona I Accid ent lnsuEnce
a PeoDl* PeMnal Accident rnsudnc

a Public Liability hsurane
a Burglary Ine6nce polic-y

a Comprehens w G@61 Uabllitv hsuEn@
a Fidelrty Guarantee Insurane
a Safe Deposit Box (Bank Lckers)
a HotelOwners Al Risks Insurafte
a Workment Compensaton InslEnce
a Money I.surance Polrcy

)Mot.A*at.!ols

Motor lnsurance:

Motor Insurance prctects the nsLred from the cost and expei*s ofthe damages ofvehcte as
we las then lab ltyto third parti* proper.y damage, bodiy njury or death due to an unexpedred

The follow nq types of Dolices are Gsled under

Engineering lnsuraoce:

a l.4achinery BEakdown rn*rane ([1BO) Cbnt6cto6
a All Risks hsurance (CAR)
a Er*tion All R sks Insuran@ (EAR)
a contEctors Plant & ilach nery hs!6nce (cpr4)
a Deterioration of Sto.k Insur.n@ (Dos)
O Eledron ic Equ ipment I nsura ne (EEI)
a Bo ler End Pesure Vessels InsuEn@ (BPV)

Miscellaneous lnsuaance:
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Dear Shareholders,

'After a..ountinq for h qher tartr revenue and qains to dome5tic produceE from h qher pri.es,
the aqgregate welfare oss was $7.3 b lion, or 0.0.1 per.ent ofcDq th€ re*.rchers rid.

Globa economicgrcwth in 2018 is eslimated to be 3,7 perent, as registered n ast fal, butsgns
of a slowdown n the second halfof2018 have led to downward Evisions for weraleconomies,
Weakness in the sond hallof 2018 wll be@ried over to follow n9 qlaners, with globalgrcwth
prcjeden b decine to 3.s perent in 2019 betore wo6en ns business confiden.e and market
*ntment pi.kne up siqhty to 3.6 percent in 2020. lliis so$th patrem reflects a persstent
dec ine in the grcwth rate of advanced eononies fom above-send levels-occuring more 6pid y
than previtusly anticipated-together with a tempoEry deline ln the groMh rate for emerging
market and ddelop n! economi6 in 2019, reieding contE.tions n Argent na and T!(ey, as
well as the impact of trade actions on Ch na and other As an ecommi6. Spe fi@lly, growth in

advanced economie is pqe.ted to s ow fom an Btimated 2,3 pe@nt n 2018 to 2.0 percent

in 2019and 1.7 percent in 2020,

World aonomy will turfer fae debac e/r sks lpon some of the important changes, i,e. trade
war B€xit, downtum of China {onomy, dependi.q mct ot country on @nka bank and also
emerqinq ma rket e me rcencies etc.

LJSq-Chim tariffs onflicts has ra sed uncertainty n wor d economy as the top h{o eonomic
powers could not yet reached on a e ution. It will hit the two countrie5 economy as we I as other
@untres pushing trade war However, in February-March'19, the two coLntris show a pGtive
business elation in futurewhich wilbea qreen siqnalto economlc orowdi in @minq davs.

Assalomu Aldikun,

On beha iofthe Board of Directors, I welcome you a lto the tgth Annua Genera Meetnq (AGM)

of crystal hsuGn@ cohpany Lmited. W€ have great pl€asures in presentinq the 19th An.ua
repolt to the members wth the Audted Financal statements alonq wth the ALdtors'Beport
thereon ior theyearended 31December2013 forapprova and adoption.

Th 5 report covers global and natonaleonomic outook to comprehend the overa I outl@k and
pos tion of the nsuran.e bus ness in Bangladesh,

c$lca

Global Economic 0utlook

DIRECTOR'S REPORT
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Baiqadesh (onomy continued to grow rapidly and ach eved a record GDp qrowth of 7.36
perent n FY13i oveFperforming the Govemment's FY18 groMh taqet of 7.4 perceit. The
qmvlth momentum was sopporten by strong domestic and ext€rna demand. A Surge n

€miltance inf oM at 123 percent, a ong wth stron! private secor.redit qrowth pepped up the
@nsumption demand. At the same time, hiqher growth in nve5tmenlrelated imports reflected

robust investment demand. Expo( lroMh a so maintained its momentum duri.g th s perod. On

the suppy sde, the qroMh impulse arqely Gme from the iidustry and agrcuturalsectoE.
aanqadesh bank proj*ts cDP qrovrth to range from 75'7.7 percent for FY19, assumnq
contnuation of a cm poltcal situation and ess possblty of further sG ation of qloba

Aanq ad€sh Bank! proj€Cton show5 averaqe inflaton ltr H1FY19 to be around 5.4-5.8 percent

d..La nq m drqadoTFLr. d.d F4q.ot.-o, t..

Thecpita market passed a 9oomy year in 2018 as the core index or the Dhaka Stock Exchange
(DSE) suffered a 14 percent Loss amid ackof nvestor @nfidence.

P@pe famlliar wth the captal market said fear about polltica turmoi, ower particpaton oi
nsttutonal investo15 due to iquidity crunch and shrinking foreign investment caused
@nsternatoi amonq the investors.

ohaka StGk Exchange (DSE) made a strateg c padnersh p with Chiner consortium by makng
an agrement to sel250/0 of ts shares to Shenzhen Stock Exchdnge (SZSE) and the Shanqha

Sto.k Excha.ge (SSE) Th 5 was one of the mo5t awaited events ol the yeat streiqthen nq

@nndenceamonq nvesto6. The aqreementwas siqned in NIay 2013.

ffqar

Ba adesh Econo in 2018

Capital Market 0verview

They eid sentiment of both the domestic and foreign investors were severe y dented thtuuqhout
the year In genera, stocks yelded a 14 perent lo55 fo nve5tors n 2013 in contrast to a 22

Ihe outqolnq nsca year has been an eventfu year for the stock market wth natonal el€ctions

right around the corner severa sgnifcant andmarks have ben ach eved throuqhout the year

fo lowed by many other macoeconomic changesthat gripped nve5tors connden.e

Stoc[ market performed poor y this ns@ year a5 ]t was fo lowed by a year with stronq q3 ns in
FY 2016-17. The benchmark index, DSEX.osed at 5,405.5 points at the end ol F/ 2017 13 after
booknga ossof4.4%durinqtheyeal Average turnoverstood at BDT 6.15 crore neachsesson
n FY 2017-18, which was lower than the previous fscalyear by 11.910. one f ith of the tlrnover
wasgeneEted by the engneering stocks, showed data obtaned irom Drraka Sto.k Ex.hanqe.
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Accnding to B€ng adesh Insurance Associauon, the total p€mium income of pr vate sector ife
iBurance @mpan es lnoeased from Tk,70,954 milion in2016toTk,72318 m llion in 2012 The
total a$ets of the pr Ete stor I fe nsurane companie stood at Tk,370, 565 mil ion in 2017 as

against I(. 322676 milion in 2016.

The qross prehium ncome of non life private sector nsurance compan es increased nom Ik.
25,393 mlion in 2016toTh.26,694 milion in 201, registerlng agrcfih Eteof5.120lo. The total
a$ets stood atTk. 75,495 milion in 2017 whereas lt wasTk. 67,847 mlllon in 2016. The total
investment stood atTk,38,615 milon in 2017 wh*eas Tk. 14.017 m llion in 2016.

Healthy econom c qrowth and sng dispoebe income will @ntnle to b@st demand ior
insurance prodlcts in many markets, such as china, I.dia, Honqko.g, gngapore, Maaysia,

However t is diff cult to forest the performance of the nsurancelndustryorBanqladeshdueto
lack of proper data m prcper time. The market for€Gst reqLring a ded cated, transparent and
accounta b e inde pendent nsu ra nce rc* rc h cen tre.

Insrance Ddelopment an! Relu atory Authonty (rDRA) has been formed Lnder the prov s on of
Inturance Developrentand Requlatory authorty ad 2010 on 26th lanuary n 2011. Govemment
or Bangladesh has en:cted the Insurance Act 2010 to develop and regulate the insurance
business. IDRA has b€en establishd for the purpose of supervising the private irsuraice
business and safeguardn! the ntere5t of po cy hoidtrs, The althority is working for die
systematic deve opmmt and r€gulation of rnsuran.e ndustry with a vi4 to implement the 'llre
NatonallnsuEnce Po icy 2014.

The Author ty acestul y aranqed a Divisonal Insurance Far The ma n focus ol th s fa r was to
create awarness about the nftsty of undertaking insuran.e and .reate bust amonq the
busin4 peop e or Bang adesh. The numb$ of indivdualpartcipant was more compaed to the
institutiona participants, Therefore, non-life nsurance companies did not r€eive the desied

Aqarnst appeals from the insureG of non llre narance sector IDRA publshed an otricalqazette
on luly 18,2016 on alowable management expens whi.h faien to eisry the nsurers
demanding the replament ot insurance Rues 1953. The then cha rman of IDRA stared rhat the
gazetted r€lL lations was not the d6i€d one and he assured the insLreB that the regLlatons
wolld undergo n@sary r@rsM.

hsurance DeE opment and Requlato.y Audrority (IDRA) and Ministry ot Finance have oncem
about dE overa I ddelopment of nsLran.e S€<tor In pracnce, sector prcf4sionals and students
hopinq for better carer are not inclined to.onsider insu@nce asa lucrativecareei

The authority is thinkinq about ihplementation of an integrated common insurai.e software
among a lthe insurets whrh wl enable them to monitor and ontro the entire rnsuranesystem

Sqar

lnsurance lndustry Scenario
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If lmplemeited, the non ife nsLEn.€sectorwl be benefited n reportnq to the Authorty,to the
sta[eho d€rs,the busnss partner cients with transparent niormation about the r isuraice
buslness The nsurance companies wilthen be more accountabe to the Reguatory Authority
automatcaly. As a resut, gross premum ot the insurance sector woud tremendousy be

ncreaed and the stakeholdets would certarny let better return aqainst their
nvestment.Goverment woud get a handsome amount of revenue in the form of vAT,corporare

taxes and Insurance stamps and the insurance ndlvy woud be abe to prov de signf.ait
contributon to the GDP of the country This wou! gve r5e to the nsuran.e industry of
Banqadesh andthe ndustryw openhuqeempoymentopportlntiesfo.pot€ntia,skledpeope
with taleitfrom al ov€r the country.

Crystal insurance Compary has taken a d vers fied business pol cy with nnovative products of
insu.ance in additon to selectiw underuritjnq of insurance busnes;even though it is very
diffcu t to incree the amoont of grcss premium at a siqnificnt level.Amdst alladveBties you
will be happy to learn that by dint of dynamic ledeBhip of our chief Exeut w ofiicer and his
team. The company was enable to sm a 9ro$ pemium ofTk.431.30 million this ye agalnst
Tk.408.66 milon ast yeaiwib a qrcwth of5,54%,

c$ear

Prospectsfor 2019

ANationa insurancepolcyandGuideine(BmaNit 2014)qazettepubished n2014toCUdethe
nsurance experts wth a vision to develop th€ nsuEnce ndustryl,4 n stry oi finance and IDRA
aong wth insuEnce companes,A$ocauon aid Forum are also nterested to str€nqhts the
nsuranc€ ndustry of Banqadesh. The Ministry and the Requlator are io.Lsnq on the

deve opment oi the insurance industry and they have qvei proriv to deveop the insurance
se.tor Theyare!ong to iflpenentthe integrated software sluation for this ndustry

crysta Insuran.e company Lmted have not only ach eved the business qroMh but aso been
adveaboutbuidne traqeoithe.omp.ny.Starateqcchoceofthecompany stoinnovatenew
products as per market demandcobal re nsurance companes are .so ealer to keep
reatonship with ourcompany dueto its qua iry busness,proper cla m setteme.tand transparent
financalkankdions. Execut ves and l4anaqementofthe.ompany.re working effectve y under
the able eadershp oftheCEOofthe Company.

Wehopeoursucce5swlcontnueunabotedandenabeusr€achn9thetopmostpositon n the
i'\ud''F .- ro r Bd'9ode. ' Le.n .orqudiq b-. e!

0perationalReview

Dlrn9 the Calender year 2018 Crystallnsurance Company Limited (CICL) earned gro$ premium

oi BDT 431,30 mlion, of whch 84,500/6 (BoT 364.4s millon) was from direct busness and
15.50% (BDT66,85 mlllion) was from Govt blsins, After reinsurance or BDT 128.65 million
cedei the retained premium of the Company was BDT 302.@ milon. Marne and F re busi.ess
dom nated net premium earnings shared 42.910,6 and 40.90% resp€.tively Iollowed by motor
11.69% and Mlelaneous 4.50%.

lnsurance Business in 2018
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As you are a eady aware that Crysta Insurance ma ntairs appropriate reinsurance arangement
with the remarkable reinsureE and pa,s due.einsurance pemium for the efery ofinsured. after
making oicession for reinsurance the net prem um of the company stood at Tk.302.65 milion in
2018againstTk. 29251 millionln2017.

The company under wrote fe insuEne business with a qG premium n@me of Tk. 168.25

millionin2olaagainstTk.162.22millonn20lT.Aftereninqofthere-nsurancepremum,the
net pemium earned from f€ nsuGne business st6d at Tk. 123.78 miilion.

Fire lnsurance Business

Marinelnsurarce Business

Miscellaneous lnsurance Business

Dividend

In Motor, the grcss premium income was slghtly decEa*d to Tk. 36.30 million fom Tk.38.38
m llion n 2017,Aner ceding of re insurane prem um,the net pemiuh of the l,4otor Department
amounted to Tk.35.17 milo..

Wth regard to the appointment, retirement and re appointment of diredots, the company s
qovern€n by its Alr cl€s of Asso. ation, the compan es Ad.1994 and other re ated legis ations,
Accordiiq y, the to lowing Dtectors of the Boa.d were retired at the forthcom ng Annua Genera

Ihey are however elgbe for re.appointment and have expressen their desre and qven
respecrlve consent for re-e ect on.

1

2

{sn

The gross pEmium iftom fiom ma ne inaEnce blsins increased to Tk, 172,98 million in
2018 against Tk,t72.0t millim in 2012 yielding a net premiom of Tk, 129,87 miLlon,after

lllotor lnsurance Business

Premlum lnome from niscellaneous nsuran.e busines ncreased to Tk. s3.76 million aqainst
Tk.36.04 f4ilion in 2017.

From the retained earnings of 2018, the Board of DirectoE was pleased to r€ommended 10%

Cash dividend for its shareholdeE for 2018 againsl T06 c5h dvdend for 2017

Directors' Appointmentafld nt
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Statutory Auditorsi

IqahfelHuq & coi chartered AccountanG was appo nted asthe statutory Audtor of the company
at the 13th AGl.4 held on 10th Apri,2018 They have co m pleted thet app.intment and elqbeior

As per I.surance Acl-2010, the Board or Direto6 of the Company havedecided to qo for Initial
Public oIturing (lPo) afier completinq formalit es of ra sing pa d up captatto Ik 4O,OO,OO,OOO/-

from Tk. 6,00,00,000/ . The portion of sponsor Directors and publtc sha I be 600/0 and 400,6 ,e.
Shares'ahountlk 24,00,00,000/-andTk.16,00,00,000/ respfttively. Thouqh cry5tatlnsurance
Company (cIcL) has been operating nsuEne bus ns snce iune,20oo as one of the Genera
lnsoEn@ Compa.ies of third generatoni it has already strengthened its financia postion and
estabished a q@d & reputation in the insuran@ market as wel asthe in count.y

As per the preceding year's plannng the crystallnsurance Company Limted prepared its Drzft
Prospectus accompanied by detaied ntorfration and supportng documents and appled tor initia
poblic offernS (IPo) to Bangladesh Securites and Exchanqe Commsson (BSEC), ohaka Stock
Exchanqes (DSE), and Chittagong Stock Exchanqes (csE) in Aprl23, 2018 as per requ rement of
the Banqladesh S<urit es and Exchange Commission (BsEc) pub ic tssue Ru es, 2015.

O. examnaton of the aforesad applcato.i drait prospe.tus and other re evant docume.ts,
Banq adesh Securites and Exchange comhisson (BsEc) ssued a etter on t8th oecember,20t3
asking to pmvide our expanatons, rep ies or necesary amendedments to the deflcie.cies
ob*ryed. we rcspond€d to Queries on Init al pub ic otrertng onthe 29rh lanuary 2019.

Pror to that Dhaka Stek Exchanqe ssuen a htter on May 24, 2018 to Crystal Insuran.e Company
limited querie5 on the drait prospectus aid we rsponded to the queries accordinq y on lune Z 2018,

l.4oreovet Chittagoiq Sto.k Exchange issoed etter on Seprember 25, 2018 on our deficten.ies
and we responden the sameon October 15, and Deembe.23,201a

Weare nowwaitrng for conseft of 35EC tor issuance oi 16,00,000 ordinary shara of i(10 ea.h
ata. $ue price of Tk.10 pershare totainq T1. 16.00 crorethrouqh hitalPubic Offerinq.

Appointment of Auditors and Iixation oftheir Remuneration.

Appointment of auditors/pradicing professional for issuins certifiGt€ on
.ompliance of .onditions or corporate governance .od€ and fixation of their

For $uing cert ficat€ on.omplance ofcondit ons of corporate qovernan.e code, Ahmed Zaker &
Co. Chartered AccouitanLs to be appo nten as a new Complance aLditor for the company, who
w I prov de the cert ficate on .omp iance of Corporate Governan.e Coie for the year 2019 ,

lnitial Public offering (lP0)
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crystal hsurance company Ltd. alwa,5 ma ntalns kansparency and accolntabiity at a I sels in

dong business. To prov de sustainable pontablity, mnlmizing rsks and stablish nq q@d

governanceinalspheresofcompany!ope6tion,thecompanyensuresthesegregationofdutes
and responsibilities between the Boarn & I4anagemot.

since lncepuon, crystal Inarance company Ltd. hi€d to enridr eonom c & $cia support to the
nation through contrbution towards finan.lng ln Educaton and ScholarehD, Povelty elryat 6s,
H€lthcre Suppoft & r4otivation of pep e for 6ren Env onment.

CICL offers scholarship to Employes children @ntributing to nationa acdemr progEm of
human resource dryelopment.

We gratetuly a.knowl€dqe the trust of the shareholde6 of the Company ncludinq our. ie.ts fff
their brand loyalv. we deply value the qenerous and complete support and cooperation ofour
busins partner aid we asre them that it w I be our constant effort to prove worthy of the
kust they have reposed on us.

Wea€thanktu and appreciate the helDand @pemtion that we have been re.elvnq from the
relevant llinistres, Sadharan Bima Corporation a.d its stafi Bangladesh Bank and scheduled

banks, financial nsttutions, ocal and foreign chamber Bodies, Registrar of loint stock

Companes and Firms ( Usc), Dhaka Stak Exchange ltd. (DSE), chittaqong stck Exchanqe Ltd.

(CSE) dnd Bangladesh s€urities & Exchanqe CommisEo. (BSEC).

we are padicularly, thankful for the help and co ope6tion ot the Chaman and MembeE of
hsurance Developmst and Requlatory Althoity (IDRA) and its other employees who have

always beei very he pfu in oftsinq advice and guidance to run the afia rs of the Cr,sta
Insuran.e company Ltd smoothly.

r b also proudly ac knowledge the loya ty and co mmltment of ou r staff and ofcets wittEut whose

enthusiash, contibution and hep the Company could not have attalned i6 p.entpositon.

For and on behalf of the aoard oi Dnedo6

Co orate

Contribution to National Exchequer

crystal Insuran.e company ltd- pays Tax and lryis to the Natona Exchequer cmkibuting to

Ac
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Directors' Report Annexure

, Delaration by cEo and cFo.

a Comp iance Cert ficte on the .o.porate qovernance code.

a Reports on corpoEte governance 6d€.

a D redo6 ii6 vement in other orqanization,

a Du ng the year,2018 a total of os (Frve) Board meetnqs were hed,which met the -
regulatory requ remenG in this resp€.t Lte attendance records of the D edo6 ae showi in

a Statutory fun.uons of externa I Aoditors.

a Shaehoding pattern ofthe Company as on 3tst December 2018 i5 shown in
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M.Mahfuzur Rahman, ACA

cFystal lnsurance corr1pany Lirrlited
Oscl.ration by CEO.nd GFO

Crystal hsu6n.e company Lm ted
DR Tower ( l4th ,l@, 65/2/2
Pu€na Paltan, 30x Cu red Road,

subiet Delaratim o. Fin.nci.l st tdrenB for the ye.r end.d on 31st D€@hb.r 2014.

PuEuant to the @ndton No. 1(5) (rru) imlwd vde the Comm snon! r.lotifidtion
No.5EC/CMRRCD/2006/1s3/202!dmin/30 Dared 3ld lune,2013 unner sedon 2CCofrheSeurt6 and

L,.hdle O,d 
' 
c'!- 1969.*edo\"ebvd6ld?r'd

I fte Fina m ar staterents of crysta I hs€.ce com pa ny Limited rs th e )€ar ended on I lst
o€cemb€r 2013 hare been prepa'€d n omplian.e with hternat oMl A.oit n9 standads
(tas) or Intmationa Fnancia Report nq standads (lFRs), as app cabe 

'n 
tlie Banqladesh

and any depa''rure lhee f@m has been adequately disc@d;
2 The estj mt€s .n d I udgments related to the r na nc'a sbtements wse rod e on a pru.knt an d

raonade bas s, in ord.r ftr rhe finan.alst tements to rcvs a true a.d rair view;
3. The fom aid substance of tranect ons and the Company3 state of afral6 he ben rca$nably

and fat y peented ii 
'ts 

fiia( al statements,
{ To sreabove, the ompany has taken prope and adequate.are 

'n 
nst lingasFtemd

,r.erd .o' !lddnc iPnc 
' 

Po
s. ou nttrnal aod toc have ondu.ted per odic au d ts to prw de rcae nable a$uGnce that th.

establislred poresaid oceduresof thecompanyw€rcconsstenuto owed; and

6. The maMq€rentt us ortne gong concem bass otdcountnq in pEparng the finaftal
d s m mater al uncnaiity reht€d to e€nt5 or coid t ons

dlatmay.astsgnifi.antdoubtontheCompany3ab qtocoitnue6aq.inq

h this reqard, we a so eftry $at
(D V/e haw rdFmd the linanc al statements ftr the !€ar ended o l1n Deembd 2013 and that

to the best orour knowr€dqe and be ef:
(a) rhe statements do not contain any materc ly untrue staterent tr omit any matsiar fet
or .otain statements that mEht he misleadi.g;
(b) trie* sbtements mrl{t rely prcsnt true and far v ew of the company! atra 6 aid a€ 

'n.omplia n.e w th €ristin q ado unt ng sta ndard s a nd appl cable aws.
(iD rherc arei to ttu best of knNredge and be ief, no trans.tions entered lnto by rhe company

dunnq the year which are fraudurenti rrreqaror n viorst on of the ode of conduct for the
(o npar ) 3 scrd o'D'F.to6 o' 

''< 
ne nb4F

--+,



Report lo lhe Shareholders
or

Crystal Insurance Company Limited
Or cohDrr.ne 6n th. Colpor.t cd.rmtrc. cod.

sdt -

tkiGE6F@ndron No 1(r (&,

We have examined the compliance statls to the Corporate tuvernance Code by Crygtsl
lrsuran@conpanv rimit€d for the vear ended on 31ST December 2018. ftis Code etates
to the NotifrGtion No. BsEqcI4RRcD/2006- 1s3/20zAdminl80 dared 03 June 2018 of the
Bdngldde)h Serr e( at F{-ange CommBnon.

su.h @mpliame with the co@o@te Goveman@ Code is the @sponsibiiry of the company. Our
Exanination was limited to the proceduB and imptementation thereof as adopted by rlE
Macaement in ensu og omdiane bo the co.ditions of the co@o@te Governance code.

Ihis is a soutiny and !€nfication and an independentauditon @mptian@ofthe@nditi6softhe
ColpoEte G@mafte code as well as the provisions of retevant sanqadesh SEretarat
standards (BSS) as adopted by Instinrte of Chartered SecEtans of Sanqtadesh (rCSB) in $ far
as those standards are not in@ns stent with any ondition of d)is CoDo6re Governane Code,

we state that we have obtained all the informauon and exp anations, which we haw .equi.ed, and
aiter d@ sruti.y and €rifction dieEor, we report thal in our op n on;

(a) Ihe Company has complied with the conditions ol the Corporate G@ernance Code as
stipulated in the abo@ mentioned Corpo6te 6ovemance Code i$ued by the

(b) The Company has compiled wth the pr@ sions of the relevant Bangtadesh S<rerarial
Standards (BSS) as adopted by the Inslitute of Oladered saetaris of Bangtadesh
(IcsB) as required by this code;

(c) Poper b@ks and re@rds have been kept by the company as Equ red under the
Compani6 Acr, 1991, the ssurities laws and ottEr E evanr ta$; and

d) The Gowman@ of the @mpary is satishctory

5{
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Crystal lnBul.ance Corr.rpany Li'nited
Dc.dat tlon by cEo and CfO

Cmtalh Ere c.mp€ry Umited
oR T@s O4d' a@r), 65/22
PuEna Paltan, Box OilErt Road,

M.Mahfuzur Rahman. ACA

$hjet DeLEtion on Fin.nd.l st temenB lor the yer .nd.d on 315t oedber 201a.

Pueart to tlE .ondition No. (s) (Ki) imposed Mde the commi$im5 Notiiotion
No.SEqC!IRRCD/2005 53/207lAdmin/30 Dated 3d lune, 2013 under *ction 2CC of the S€cunti6 and

E rFa-oe O'd'rne, l9b9 4 do he'ebv d.r aF ihar:

1. The F nancia statements of oystal InsuEnce compaiy Lim ted ror the year ended on 31st

D(mber 2013 ha€ ben preparcd in comp trnc wlth IntemationaL A.ounting st ndads
(IAS) or Intemat onal Fina nc al R€porting St ida ds OFRS), as a ppliGble h the Ba ngladesh

and any d€parture therc fm has be6 adequately d slosed;
2. The 6t mat6 and judqments rdate! to uie li6n.ial statefreits @re made m a prudent and

rcaenable ba sir in order for the financia statements to lftal a nre a nd fair v ew;
3. The fom and suhstare of tcnectioB and the cohpany! state oI afiar6 have b.€n @trably

an! fa ry prcented rn ns fl na n.ial stat€ments;
4. To ensure abre, the Company has taks popq and adequate care in installnq a systo of

intemal otrcl and maintenane of a@ount ng @ds;
5. ou r intemal a uditoE hare cdd ucted penodic a udits to provid e r6soiab e assu bn.e lhat the

estabished poricies and prccduG of th€ company wft mBistent y follmedi aid
6. Tne managementS e of the loinq o@rn basis of a@@ntinq n prepahng ihe f na ncial

daterents is approprate and theE €xists no mateha uncertainty rclated to 4its or conditions
that may ost sign f@nt doubt on the Compnny! ab lV to @tinue as a going

In thls regad, we ale cert ry thatl

(r) v!€ haw rcvifled the financia statements for the,@r en&d on 3tst DeGmbtr 2013 and ttEt
to the best of our knNledge and b€liefl
(a) th€se statemenrs do not contain any materhl y untrue statement or omlt any malerial lirct
d mnta n statemenrs that might be misl@d ngj

O) he* statemmts mllectively pBent true and fa r vis of ttE Ctr parys affai6 and arc in

dmpl ance with existing acounting standards and app i@b e l s,
( i) 18re a€, to the best of knoliedge and belie, no tlanectiore entered nto by the Compa ny

dur ng the yar whi.h aE fraodul€nt, illegal or in violation of the code of oduct for the
@mpany! B.ard of Direrto6 or ts membe6.

-+,
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Corporate Governance Compliance Report
status of complian@ with the .onditions impo*d by the commisont NotifiGtion No.

sEqcMRRcD/2006-1s8/207lpdmin/80 dated 3 rune 2018 issued under section 2cc of the
securities and Exchange ordinan@, 1969:

(Rep.fr m& condiion No s)

Board oi Dnedo6 (herehfo. reierred b as
"Bo..d"j sh Dd 6c bs rhan s (ivej aid

A' k!*one 6fth rrls) oi rhc bbrDunssd

perce o%l o! more shares of tie tobr

.o6Priy h inmedhkry prc<dm3 z awol

who s rdr NonDcrd rREc crnd;e Right
trdd.tric cen n.nel

c".pli

I
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who his id [een lonv]ccd by r riur dt

payi,etrtolanyloinoranyiivan.ctor han {

o' r Non BiDk ri'un.tl hrtirtrtun (NBrr);

r(r)(bl(x)

dhdd{sl srrrL rr

rha eholdes lrr the Annu Cenern

'lhe con ol i'nleDetrde dtrr.to'(sl . nD(
d'.u e0 (" 

'etyl

h,dspendetrt di,€dor shill bo tr

knowl.d8erlrlc i,,divtrlu,l wirh intcsrity who
ir ibLc to ensLrt .ompLLan.e uirh firFrdil
laws, rqltrLa.(y 

'&lutrctrrc 
s ard corDorne

laws rnd.:n nak. Dcafii,ehl .otrtnburiotr

BLs nes l,erlcr who Ls or uis i lromorer or
co lhir riivnig

rtunur prrd up upital ol Tk 100.00
miLLotr ouy lisrld cotr'rxry ori nunbcr

co.ponto L. lcr who is or w!. , tol level
rhan {;hief lireculvo

oni.c' o, Man:si',s Dte.tor o, D.ptrty
Mrmcing Di edor or Chicr Finin.Bl on{ar
.r He .rririre drA.untr or Conp!try
Srrotrry or Hcrd ol lnrrmrl ]\ud !trd

.ridldt with cqtrivalent Fsiton ol an
nnljrEd cotr'Ftry h,v'ns ninLmum panl.Lp.
.aphl of Tk. 10000 mLllrutr dr ol r l'{cd

d edorsl[rl he ro' : |Erodol s th'te)ye :
shi.htrrvbeexteded irr ltoreltentrrco y

prc.cdLng 3ohrco y.a6 or 
'hc.otr..'md.ompaiy's nrrutory audlr nnn or iudit fim

etrsased 
'n 

i,t.rnd a sca c.s 0' rudt
I rD.o dudligsre.il'dtorpnndssotrrl

who s n,t lrdeDetrdent drtdor i" h.'!
'rsliNql Ld!Jnnllrtrirs
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l"l(.1
r0 tt.rl yrirs or *|rc $.es i rny r'ek

cxprLcrces Dry h. rli{d $hn{t n, r ir

Board and nx Mamsns Dn(!n (MDl aor
/or chior Excfltivs om..r (cEo) d th!

'rhe Mrmsi'q Drr.dor (MDl rrd / or (:lrier
Exc.tr.vr omo lcDo) ofr lin.d conp ,y

trft theMrnaci,EDi,.do, ud / o .lri!1

pJdrulf Botrrnt

trll l

'(rl

{sa

J-

1(4) Dualitv or chairD.rens or .h€ Board or
Dncdotr and Manasin8 Director or chi.t

dderqrEs , tl'! r!t!]j
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The segnenlsse or produd.wke

Risk and con.ems in.ruding internar and
exkrn.l nsk fa oR, firear b susb'nab'liry
and n€q !e mn,ctni envirnnment, faoy,
A dh.u$io. on Cost oi ooods Sold, Crus
Prolit Margin and Nd Profit Margln, where

r(r)(,1 A dk.u*ion on.onti.uiry ora.y
erraordinary :divities and their

*in/lq$i
ts)(,l A dehiled dkcusion on rcl,bd party

ha nsadions a long with a statsment show ing
amounl natur. of related pa.ty nature of
hansadions ard bais of hnsadio$ ofall

A stdement of utilizatlon of prc.?ed! mised
rhrough publi. hsue!, nghts ksues and / or

An exphnation if the financial rcsulb
deerionk after the company goes lorinitirl
Publi. 06erirEilP0), Repeat PubLi. 0flering

Rialrsshrr.orlcr Dird Lhunq {q
r(s)(nl An erplan ioi on a.y sisnificalt variance

thatomun hesee!Quaneflyrinandal
performancd and AnDUal Financial

(ql(') a $ateme.t of renuneEtion paid b rhe
dimdots inclu'lins indeDondent dire.tos:
A st*ement thd the nnan ial *ateme.b
pftpared by the ma.aeement of the issuer
Compa.y present faiily,c nak ofaflans,the
ftsult of i6 operatio.s, c6h nos and

Asbren.nrthatprcperbooksotaeountof
the isn'erCompa.y have been mainbined;
A shrhent that appmpnate ac.ounting
polki€s have been .o.sktently applied in
preP3ration of the linandal sctenenh and
thar the a..duihna stin,tes aF b,sed o"
reasonable and Drudent ludcment:

srandaidr[]^s) or rnteridLonal Frnan.iaL
Repofr i,,e sbndards(lFRsl, as appli.ablc i,,

prepir on of rhe nianciaL !atenen6 aid
any depaturc th..c lrom has hccr

rl*,,t(i+,,t t n

{,'ra

r{slnivl

r(51(iel

lisl(viil

7
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rl5)(rvil

A*€mentthatminoritysharcholdeBhave
ben pr.t.ded rron trbusive rdions by, onn
thc interes ot .ontmllins shareholde^

companr's ah ny id

Comrany h not mnsidered ro be a goins
coi.em, the hctaloiswrth rer$i. thereof

in dcsEn and h35 he.i

issuer company shallbe hthllshted rnd the

I L )i.'l
ftmn.r ry h.r xn dqr qidrvnri\r(.rr u

lhtrru .r {o.k d vLdend h,\ heen or sh.lLhe

dtreto.

sharcdalonswth mme usedeta,ls whcrc

shrermrdeB hordhg ten pemri o0%l oi
bore ,otins inree$ rn the comFny (n,me

Nature ol his he!

I

fhamEr tlab of d hst preedhc stfrw)

Parnt or subsidiary or Ase.lated
compa es d dher rraied pariG(mn*

secretary, chier Financial orri.er, Head ol

.hLrdrentmm.whc

7-

tI
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1(5)lxxh)(.1 N,ue5or(mna'ics
lbldsthcdLfudd$LpJ'dE.[dq,i

rir*vrhr

cqnpiEric rErvsrlircr"d c effcds of
i"rl*i,i ) or rrnrrhr pabhrne or,$ k

, f kr.'i po,ti[. wnr iun, o n] rnr.&r

.0t hon No rir) sM r bu rl s.os :s Dc

{ed

L&!ryft 
'hc 

Pe, iisiy ( 0;

I Me, rcs dd req,i

tFsst ! LlruPrlJ
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Thc Board shall lay down a.ode or.ondud,
brs€d on rhe r{onmendation ol the

commnke(NRcl .ondinon No.6, Ior the
chairpeson ol the Bdard, orler Board
ne'nbes and chier Exe.utive omcer of the

1 l The .ode or.ondud as detemined by the
NRc shall be po*ed on the @bne or the

.ondud and behavioi.onfi dentallr.onfl tt
or intere( .omplia..e with 1aws, rul€s aDd
Esuhtrons prohrbrrron of Lneder Eadins;

cu$ohen.nd \unilieB:,nd itrdemnden.v.

Boad ofrhe holdingcompany shallbe mrde
applicable to the .ompos irio n or the Boa of

At lest 1(orel Ddependmt diredoi on the
Boad or thc holdins company shall be ,
dtredor on ih. Board

,( The miDures or the Board meeting or rhe
subsdDry company
rcview at the lollowiD3 Board reetinc.fih.

The hinutes oI the respective Boad meeti"s
or th. holdins compa.y shalLshte rhat ihey
have reviewed the ,fhh of rhe suhsidiz'y

rh.Audtcomminccorthe holdinscomp.ry

pafri.ular th. invenmens made by rbe

tMD) 0 chief ErotiE orn€r (cEo). a
comp y s{rehry tcE, a chi?f Finamial
oflicer icFol, :nd a H6d orlnternal Auditand

tdr the ch.np€rsoD,1(7)

61

(MD) or chkr
(cEo), chier Financiar

otrice. {cfol. H€ad orrnbrnar Audit,nd
conptbne (B'Ac)



c$/lra

rhe pdr6n orrhP m,ushs Dre& (MD)
or chd eruNe omd (cEol, conpany
se.rehry (csl. chrr Fhambr o,ft* {cFo),

(r ACl shallbeliledbydi[er.ntind,v:duals

TheBodshalldgiy

approvarofrhe Bo*d s w.[ as immedhte
dhseminddn td the commtssion a'd sGk

these sEteme't

rheMD cEoandcFosharar$cdtrrh*
the.eqbthebe*ofknowledgeandbeli.f'

du.ing the y.ar whi.h are haudulent, illesal

comDanys Board or rs memb€Bj

I

t l
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crvstat

lhr AUJ (,,mm(ree.h I hr omo, *J ^r

Audit commihcc who shall be non.exe.utive
c.mp.ny sr.epnq

aLr membeE olrh. audir commrtkc shourd
be "finamiary rs?b'and hAr 1(orel
hehber 5hrll have a(oununs or rtlated

when rh. am of servi.e oliny aommitee

dusin3 riy .ommittu mcmber to be trnabre
ro hord offi .e herore eipidtion otthe term oI
seryice thtrs makins
.omnrree memhen r. be ower rhir the
pr.\cnbed numbcr of3(three) p{sotr! rhe

the new commtee
membertofiL up thev:.ai.y immcdiarelyor
not rarer thri l(onel fr.nrh ton the datc of

coitinu(y orthe perloman.e olwork ofthe

512)i.

The Board shallsebd r(ono mehber 0Ithe
Aud cormree ro he ChrqeNon or the

chanpenon of rhc Audit commrhe nDll
rhe Aniurl Cene

ln rhe absence 0f the Chairpenon ol rhe
Audn Commirteq the remarn ig membeB
nry ere.t one orthemssryei $ chrfperein
torthat pariculrr merirs in rh casethere
sharrbe m probre'n of.on{ituringtr quorum
as rettuired under.otrdirion No 5(4xbl and
the reason or rb*nca or the reBular
chanpeEon sl'ru be duly re.orded in rhe

_ileednx of th. Audit comnit e(41

5(?)

(tsnl ve,E orsu.h dperien.!;

tl

shall ad as the
Eqc!ry olu4qrltllli
shall not.on5trtue uithout ar kan 1(oie)

5(rl(h)
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rhe quoon ol the meetins of the Audit

mehb.B or the Audtr c.nmtr.q whi.hever
k hisher wher prcsenc. ofan indcp.ndcnt

ll,l

Audltand complianc€ rlrn and revies orthe

l 1

Hord meednq with the exEmal or sbtutory
,Mron ror review ol the annual finan.ial

iI rnternar audir

Revrew the Managemenfs

or alL rel.ted pirty
rrnsrdions submited by the managemenrl

b,sed oi $ope and macnftude, Levet or
eipe be deproyed

dmush riErntrr puhLi. ofic.in8 opol or
Repot Pubric otrsin(RPo) Risha share

otrer document or
prospedui D r roved bv th e comm hsion.

5(r){rl

shall report o. i6

t.A*,l (:4E 
"u 

,a ft

quatrerlyandharf yelnyrLnrn.irt $ emenc

r

I

r5(s)iL)

5{41(r,

T
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, susp{ted o' rrsur?d hrud o. i,regularity
or hlteriil defe( rddn,fed i thc iturl

5(61(4('r(r) sLrPcdl(l mir isr

]ivs'Dlesdreg[Lio6,J'{l
sl6)l h'lrtl Arvorhcrn n w

N/^
Borrd ibout idythil,l ihLch hir 

'nitetul

a pcri 6(six)morths fron the dab orft\
rcDotuiqtothcBoid,whi.heverirca iei
R.l,o{ing ro .he

soard u,ds..Dr on No. 5(6){,r(iD abov!
slulhesigtr.nbythe

ch: per.n or thE

dte.torand top lercL.xe.utiuc x wd asr
p'!.css of coiqderrDg

Remune' iotr com'nitee (NRc) a sub

r Ll,l Ihe r'ems dr Rerercrc {roRl or tr'e NRc

Lhc,feas$'dinr! (mdnioD No 6(5) (h)

{,:ra



cffiear

The connntri& sh,rr .lmprtse of at teasr
rhr.e mem[e's inddins i{lcpcndont

AllmmblN oI rhe commrtree rhill be non

r drDDor rny monberof flE co'nmir(ee;
rn cx€ ofd. h, reisn* on, d squllfkauotr,
or rcmovrlofany,nenber or rho comnr.d
o' 

' 
atry dth{ !J5e5 ofva.incies, rrro board

shill ill tlE va.a,ry with'n 130(one huM'?d
eishryl drys,fo!(n13su.h va.ar.y i'r rhc

rDNh,u e{ptany4brrrdparrnd/o
mcnbe(, or nirl to the comn,iucc as
rdisor who shall he roi-vontrg member, f
su8sesrioi to'n $.h ererDr exrot r /
olncmber.(, of {r[ shil be reqtrred o.

f,t,)o)

\hL i( is rhe

n rhc ih{r(c orrhe chai Frsotr orrhr NRa

rnnurr Eetrchr o(+h( (^cM) to Nw.' rhr

the LrDrtr, is tr,ctr,b$

bc dury r..o'ncd in rLre

The NRCdDrL o ndd rer$one'neeltrStn

G nn (ee arlL rre

r

l64.')l

LLTIJI rhc Bod shir s.le.t I ton.l Nen,lrer or thc



cll!.stilr

eme4en.y neetinB upon reqmn by atry

lte quorum of the neenis of the NRc shall
bc .onditted ln pre$n.e of .iher two
membe6 ortwi rhrd or the menbex or the

k highei where
presence ofan indeEendenr direcbr is mu$
as reounedunderm,difon No 6t2t (hl;

1

shill duly be recorded in the mnures ard

NRCshall be indepe'dentand responsrble or
accounable to $e B.ard and b rh.

+ I

lollowrns marteE :nd mrke

qualiliGtions, positive anributes aDd

the dre.bre, rop lPvel

l The rehhonship ol rmunemtion to
pedorhrn.e t .h} ,nd n.eE,ppropnate

exe.ntive involves r balan.e berween fix.d
and in.entive Fy rdiection shoh and lons
iem pcf m ft objedires apprcpnde b
rhe workinq.f rh. c0mD:nvtrnd iis eo,l
DevisinE a policy on Boirds dNersity bk,ng

become dtredoB and who mrybe,ppoinred

F0n'Uhdn8theoihraforeldmbonofp€dormrc
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ldcrtillatioi dt Conl]nys nrds ,or
employccs rt drfrerrt llvels trM derennLtu
thor s!Ledion, rinlfer or r.plrrcnkm rid

D€vgLoDrn& red,mmending 3nd reviewing
iiiurrryu,c ConBnyi h ninrclorr.crt

gilvebsncbythccotrrpiD

-1t l

Th? Conp ry sh.ll disdo:c ihe nomimtion
d renunoraton Fli.c afd the elalution

. .ria rid trdivilcs olNRlldurins rhe ye
rghirern nsannu rcpo .

The isuer company shat not cnsase irs
ex(cmrl orstauroryrudrox to p.rfomr thc

Atrdir or .trtiftatiotr seru .es on onDliaf.c
ot .orpohte goveDrn.e .N requ .&l untler

APp,r srl ur \.' !ritr

FiJ !il ,nfunn 'r rynem. d{gn did

Book keepliJtorotherseryl&r relard b tM ! J
re.ordro, JrMn0i {JreNenb:

lnternaL audit seNtes or speflil audt

Afy se'vres rtut rhe A r connn &

_( lt'.) ,,\ny orh.r servi.c th (e s .o 0i.L\ ot

t'", No p.rtne. or e'nployes of the €{erit
.udn 6rms shall posse{{ atry shdft ol thp
compriy tlry iudt ar lea* dldng rhc
Entrrc of therr iudit
Co0pxry; hh or her J,nily m.hhe6 ako
shiL trot hokl iiy sh es i'r dr srid

RNprts.ntative of ercrnaL or ( urory
rudiroB shal rcnritr prc$nr Ln thc
sha,rholdc6' Mseti'B (Atrnral gdpri
Meelrs or Eitraonlinary ccncrut tvee.nr)

The conrpatr) ihrllhavc rn dtfr.al w.br&
rk d Bu, thc websts 0a rhe {odr

I

fr'- I

+

lllrNL 4r!!4r{ a lllltljlrd'o d$

7OX,)
701(vi)

1

i
7

I

68



Sqar

ps$cirr Ptufc$ioDal a(ounh or
scnrra'y( cl['rmdr( mhrro.c6, ar'd
M raemeDr ,\ccountrnl or chnnered
sccfrb'y) dhs trrn is $arrdy did:

ycirry hasir rcsarri,r!

\

\

requred uftler the lkti'lg rsulrtions ol thc
.orce ned no.k ex.ha4eGl.
R.podne.nd comDll.n.e of corpor.non

.eh'rtrIe or ..n'oirn.! or flN co'}o]atc

5hd.ehorder indr intruitsetrer:r nd nE.

the di'tcror' ,rport wheihcr thc co'np3fy
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Directors' lnvolvement in other organization

Hindw6une.MlnsLd
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I

I tr.-n r,h--',i L
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Bord of Dire.to.s of the .o mpa ny .ont prises sith 14 [Iourteen] Directors
in.lud,Dg 2 (Two) Independent Drectors.

1 Mr Abauihh Al.Mihinrd

2 Mr. Md Tajul Islanr

I Mr A.H.]U. I4urJ nr mEl ll,quc

4 lvlr lbdulL.ni llr\nn

5 lvlL lbdulL.nr  l !lxnrur

6 Mrs. Shahzadi Begunr

7 Mrs Farh.n, l)anpsh

I MF Fauard Mtr y

9 N!s \usr.t Nl.hnrrd

ll [ir ](rz:Nrsrrr ll{1.lrf A|nred

l3 Dr M lvrlln?7rmrn

I I [Ts N]lriL.r NL rfr',a

l2 NT, l,,r1,rr Rr\h rl

Board Structure

st

Dt*-t".
lndepehdent Director

r,,+p"rO*t Ol.".m.



The Board ofDircctors'mcetings held regnlarly and with due manner
,,\ total ol tive [05] soard ol Directors' meetirs was held duriosthe year 2018,

Mr (iz Nr{ii ll,l{l,n Ahox{l

Mr ]\hdtrlilr lL \l.rlrnril U]

MrAHM Mo m'nrlHo.'x

LO

13

LI

{aa

01

M
03

04

t)?

05

03

02

05

u
0s
09

Mr Abd!llnh,4Lvamun

11 Ms Nnhlli Mahmud

o2

or

N.B: cEo (chref Ex{utiw Ofi.er)i CS (Cmpany s<@tary) & cFO (chieI Fnan.Elotricer) were
al$preentinal Soardof Dne.torsmeetngdurinqtheyear2013.

t2

ne bhl nmbcrof&nn Meedngs hMaN attarlanceol@& Dire&r.

s.L Name ofDirectors Position
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1

2

3

5

6

3

Bmk keping or other seMc6 elated to the accouitinq recodrc or fnancia statements,

Fina.cial hfombon systems d6gn and impiementation.
Appra sl or valuct on serv ces or iairne$ opiniore.

Internalaud t eryi.es q specia audit sewices.
Anv odrer *ryic that th€ audit committee determiner
Audit or certifi@tion ervices on @mplance of corporate governance as requned Lnder

Any other rrui@ that creat* conflict of nterest.

k tubryfimctions ofaterndl Audibts. :

The BSEC guidelitres are beirg stricdy followed iD eDgaging st.rtutory
Auditors. The company did not engrge its exlernnl/stautory audilors to
perforDt the follorvinE services ol the compatry.

No paltner or employees ofthe extemalauditfirms sha lpossess any share of the ompany they
aud t at least during the tenlre of ther audit z$qnment of that companyjhis or her famrty
mmbeBalso shallnothold anyshares in the sid empany.



Sha,(/tulding pat@lt ofdte bmpony os on 37st De@mber 207&

CN6t.T

!q!!q

!0!q0q

M{,h.,.1

sharehoder

l
1

spoue.sand Mr.orchrldr..(sponror..d Drrcdo6),
compaiy s.a.ra,y (c5)i chier tinandar ofir..r (cFo),

14

Di.ectorsandSponsors Position
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Audit Committee Reoorl

DiM,!!al uzzaman, Independent oirector

I4rkz Nasim Uddin Ahmed, Independent Dtector

MrA.F.[l.Mozammel Hoqle, D re.tor

MrMd.Taju Islam, Dire.tor
Ms Farhana Danesh. Dired.or

MLs.r,l.Shahidu lah, company Secretary

For the year 2018

Andit ..mminee is the sub-@mmmee of the aGrd, The committe assts the 8@rd of DlrectoE

ir ensuring that the financial slatements reRecr true and fat vi4 of the date of af6i6 of the

companyand in ensuring a qood monitorirg slstem wthin the husina.

i Cha rman of the Commlttee

: I.4ember of the committee

: Member of the commltte
: Member of the Comm tte
I Nlember of the comm ttee

: l.4ember of the committee

i S<retary of the Commiltee

The oudit committee consists ol the lo owing persons:

The scope oI Audit Committee was deJined as under:

i. Ove6ee the nnancia reportinq process;

i . r.4on tor cho ce of accounting policles and pnnciplg,

iii, Overe hiring and peformance ofexternalauditoEi
lv Hold meet ng with the external or statutory audito6 for rev ew or the a nn ual f nancia

statements before submission to the Board for approval or adopton;

v, R*lew alonq with the manaqement, the annual financial statements before subml$ on

to the B@rd tor approval;

vi, Review alo.g wlth the managemen! the quartenv and ha r veanv nnancia statements

beiore subm $ioi to the B@rd lor apprcvali

vii, Rdis the adequacy of interna auditfunction;
vli . Rwew statement ot a I elated parv transctions submiued bv the manaqement;

ix. Review Management Lettere or Letter of Internal Contrc weakness issued by statltory

x, owr* the detemination of audit tues based on scope and maqnitude, leve of

expertise deployed and t me reqlired for eftuctive audit and evaluate the performance

of external aud tors; and

xl. Ove6ee whether the poceeds 6isei thrcuqh hitia Public Ofiering (lPO) or Repeat

publi. oftuing (RPO) or Riqhts Share Ortur haE ben utilized as per the purposes stated

in relevant offer doclment or prospectus approven bv the comml$on.

xi , The aldlt committee meetings held egula v and with due manner A total of three (03)

meebngs were hed duing the Year

,5



Crystal Insurance Cmpany Limited

cff/lrat

Subject: Audit Committee Repod.

Dear 5ir,

We hereby submt to you the fottowing repo.t on our actrvities:

We have di{harge the audit activities of Crystat Insuran.e Company Limitei throughout
the yea 2018 and we found that the f nanciai reportnq pr@esi ac.ounting poticies and
prnciplesi nterna contrcl r sk management prces, the h r n9 and performance
externaiaud torsi etc, are in Ine with the requirement of thE lutrpdny.
We rev sed the anoual tinanciat statements of Crysta Insurance Company Limited for
the year e.ded Deember 31, 2018 before $bmis on to the Board of O rectou for
apptuvaland we found those in ordei
we also rryiewed the internal audit tunctioq mon roring sFtem prevaitng within the

ourine the discharge of @r rEponsibititis we neither found any weakness n the
i.ternal contrcl system nor any ireoutarity or anv other matter wh ch shou d be reDorred
to the BGrd of Di€.to6.

2.

3
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19'h Annual conference held on 16.02.2019
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a9n

SIt!,,'.ntt-
we have audted th€ finan. alstatements of crystal Insur.n.e Comp.ny Limited, wh ch comprise the
Statement ot Financia Posuon asat3l December 2018, Statement oiComprehensivelncome,-profitand
Loss Appropriation a..ount, related Revenue Accounl Statement ofChanqes in Equiv and Statement of
Cash Fows ror the year then ended, and notes to the iinancal statements, ncluding a summary or
s qniicant accounting polcies.

I. our opinion, th€ a..ompanyinq financialstatement5 present fa ry, na mater a I r€s pe.ts, thefnan.zl
positionofthecompanesat3lDecember20lS,andicrnanciaperformanceandtscashRowsforthe
year then end€d n accordance wth lnternatonalFinan.alRepolrnq Standards (IFRS5), the Compaiies
Ad 1994, the Insura..e Act 2010, the Insurance Rules 1958, the Securit es and Exchange Ru es 1987 afd
other app i@ble aws and regulatons

We @nducted olraudit i. accordance with InternationalStandadson Audtinq (lSAs). Our responsibilities
lnder those standards ae further desdibed in the Aud itors' Responsibilrties for the aodrt of the Fnancial
statements *.tion of our report, We are independent oi the company n a@rdane with the
htemational Ethi6 Standards soard tur Ac.ountants' cone of Ethic ior Profs onEl A@untants (IESAA

Code) togedier with the ethical requirements that are € evant to our audit of the finan. al statements in
Bangad6h,and we have tulfilled our other ethialresponsibilities i. a@rdance with the IESBA Code, We
bel eve that the aldit eviden@ we have obtained is sumc ent and appropriate to provide a basis for our

Reportit\q on other information

t:A*,] (4"?,1 
2(r t s

Mahfel Huq & Co.

c$6ta

H[IPH0rxT r0ll0['3[t?0[Im Is[aBH0totm0r
GnY$rl txsumrcl Go mxY ll]tm[

pasiF;a;;;-1[..-

['

f4anagement s Eponsibe tor the other informaton. The other informaton compr*s al of the
ntormation n the Annua report othertha. the finan. alstatem€nts and our.uditod repolr there o.. The
dire.tors are responsible fo r the other nformation.

Ou opinion on the financalstatements do6 not @ver the other informaton and we do not express any
form ofassudnce con. usion thereon.

In connecton with or audit of the financalstatements, our respo.s b lty is to ead the other information
and, n doing e, consder whether the other informdton is materaly incon5istent with the fnancia
statements or our knowledge obtained in the audit or otherwle appeaE to be mater al y m $tated. If,
bard o. the work we have performed, we concude that 6ere is a dateria m sstatement of th s other
ntortration, we are requtei to report that fa.t. we have noth ng to report n this reqad,

mh
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Resrynsibilities of Mandgement on.l Thoe Charqed with Goemane
lor the Financiol Stotements dnrl lntemdl Controls

Audit r's ncsrynsibilities lor the Audit ofthe Financial Statementl

OurobleCdves are to obtain eaenable asuGnce abtut whetha the financElstatements as a whole arc
iie frofr materal misstatehent, whether due to fraud or errcr, and to 6ue an audtor! report that
nc udes our op n on R@sonab e asurance is a h gh leve of .surarce, but is not a q@rantee that an
audit co.ducted in accordafte with ISA5 will alway5 detect a material misstatement when it exists.
Misstatements Gn arise lrom fraud or ercr aM are.onsidered materia if, iidNrduallyor n the aggregate,
0iey .ould reaenably be e&ect€d to influence the economic decis o.s of use6 taken on the basis of rhee

As pad ofan audit in accordance with 15!6, we ex*cise prof*onal judqment and maintain professiona
skepticism thrcughout the aud t. weas:
.Identit and asgs the dsks of toateral misstatement or the financial staterents, whether due to

fraud or eror design and peform audit prc@dures responsive to the risks, a.d obtain audt
evidene that ssufficientand appropriate to povide a basis for our opinion. The risk of not detecnng
a mteral mEtatement rsulting rrom fraud is higher than for one resu tnq from eror as liaLd may
inrclve col usion, forqery inteitiona omissions, m eep.esentat ms, or the @efiide of intenal conkol

. Obtain an undtrstanding of intemal otrd relevant to the audit in ords b d*qn audit pro.edures
that ae appopnate in the .n.umstances.

. Evaluate the appropnaten€s of ac.ountinq rElicis led and the reasonabeness olaccountrnq
6diadtr', o.d re.rcd dH16' rs ncde by manaqeGnt

. Conclude on the appropriateness of managementl u* of the going concern basis oI ac.ountinq and,
based on the audit evdence obtaiied, whether a materal uncertainty exists reated to erents or
condtions that may Gst siqnlfi.ant d@bton the company's abiity to ontnue asa goinq oncern. If
we .o n clude that a mater al ! n@rtainty exisq we are requned to d raw attention n our a ud itor! report
to ttE re ated dirlosLres rn Se fiEnc al statements or, f such disclcures arc inadequate, to mod ry
our oprno., Our concrlsions are based m the aLdit widence obtainen up to the date of dr auditor3
report. Howei future events or conditions may GU* the Company to @se to .ont nue as a going

. Eva uate the overa I pfentation, strudure and content of the financia statflents, nc udi.g the
disdosures, and whether the financ al staterents represent the undeiying tfansactions and erents in
a manner that achievs tair prentation.

{'sar

Management of COstal hsu6nce Company Llmited is respons b e for the preparation and fa r presentation
of the finan. al statements n accordance with Intemationa Financ al Reporting Standards (lFRss), the
companie Act 1994 the lnsuran@ A.t 2010,die hsurance Rules l953,the s&unt es and Erchanqe Rul*
1987 and otherapdicablelaws and regu ations 6s!ed by the lnsurance Developme.t Regulatory Authority
(1DRA), and other appkabe laws and requlations.nd for su.h interna contD as manaqement
determins is necesery to enable the preparation oi Rnancalstatements that are free trom material
mlstatemenl whether dLe to fraud or erol
In prepainq the financ al statements, managemmt s rgponsib e for assesing the Companyt abiity to
contnue as a gom! concern, disclosing, as applicabe, matte.5 related to qoinq concern and using the
going.on.eri bas s of.ccount ng unlss manalementeither intends to liquidate the Company or to cease
operations, or has no real stic a ternat !e but to do $.
Ihose charged with qovernan.e are responsible for overseeinq the Company! financ al reponing procs,

r



c6,!ra
We communlcte with th@ charged with governafte regarding, among other mate6, thepla.ned {ope
and timnq of the audit and signincant audit findnqs, incudin! any siqnificnt deficienchs in iiternal
control that we rdentt dlrrnc ouraudit.

We ale pov de thGe ct6r9ed w th g@ernance with a stateme.t that we have .omp ed w th rclevant
eth ca requirements regarding ndependence, and to communicte trth them alrelationships and other
matteE that may easonably be thought to bear on our independence, and whe€ appl@ble, reated

From the mattets .ommuniGted with those.ha.qed with qokrnafte, we detemine thce mattets that
we.e of most siqn fi@nce in the ald t oi the fiEnc al statements of the cu(ent per oi and are thtrefore
the key audit matte6. We dekrbe these matters in ourauditor! report unl€s law orregulatrci precludes
publr d6cl6ure about the mafterorwheni in e\tremely rare circumstan.es, we determ ne that a matter
5h@ld not be communcted rn @r report beuse the adveBe consellence oi doing $ woud
reasonabiy be exoe.ted to outwe qh the publ. nte@st benefits of such communication

I. ac@rdance with the Companies Act 1994, the lnara.ce Act 2010, the Insurance R!16 1958,the
seturtis and Exdange Rules 1987 and relevant notifcations ssu€s by sanqladesh s<urites and
Exchange Comm$o., we ali rcport that:

a) We have obGined althe ntorhation and explanations whlch to the b6t ofour kn@redge and be iel
were.eesry for the purpce of @r audit and made due renficauo. ther6i;

b) h olr op n or, proper books or a.@untt records and other statutory beks as r€qur€d by raw h.ve
5een keDt by the Compa.y so far as I appeared frotr our examrnanon of thGe booksi

.r ihe Li.mpany ma.ageme.t has fo lo@d elevant provEions of dws and rules n m.naging the affaiB
, lhe Companv and proper books of accounts, rftods an.r other statutory bmks nave be-"n properly
-antaneo ano (where applicable) proDer returns adequate ror lre ourposes ot or audit have been
ecerveo toh o6n.hes not v6 ted bv !s:

-, As per *fton 63(2)oa thelnslEnce Act 2010, n ouropinion toihe bstofour knowedqeand belef
r accordino to 6e 

'nformaton 
and expanation liven to us, al etu€nFs ol manaq€m€nt wher4s

iclir6 and wnether in.Ltrea directly or ndirectly, n rese.t oi nslrance .usiness of the companv
?ansacteo Ln iangladesh olrlnq the vear under report have been duly debited to the reated Rewnue
lc.ounit aid the Statemeft of Comprehensiw Income of the Company;

'- /r'e reporr that to the best ofour mformaton and.s shown bv its books, the comoanv durnc the vear
Jnder repoft &s not paid anv pereon anv commssion in aiy rorm, outrde Bnngladesh in rspect otany
:ts busnes rern{rcn abroad

:) The Stateme.t of Financ al Postion, Statement of Compreheneve Income, Prof t and Loss Appropr at on
account, .e ated RevenLe A.counts, statement of changes in Equ ty and statement of cash Fowr of rhe
:omoany toqether wlth tle annexed noGs deat with by the report are n agreeme with the b@ks of
account ano returnsj and

i) The expenditure wis incuired for the alrpose of the Company! busness.

Repofi on other Legal and Regulatory Requirements

-L-4-44b.
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Stat0mG 0l [ilxlcial Positi0[ [Eal8[cG ShcG0

60{

300

$s-

-+,

Balance of Fums am Acc0un6
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lfrdft leier o. p ed PrcFn,

33S.329,29S

107.032.337

rler Asser v6tue l ,{vlPersnare

s40 0rr 5?3

$e-

t.^Mt (4$.!t.!o ls

st cmsm 0l llrs[clrl t08ru0n 0rhm! Elr000
as at D€cenuer 3l,20l3

--+.

20r3 2417
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Statement olProlit or Loss and otherComprehensive lncome
Prollt ald loss lcco[nt

Forthe year ended 0ecember 31,2018

rotd

lk.prbbEbaq@^.r irid o, adold)

T0rd

onE cdrDEhemlE lncome

9r,993,059

t5t 3c7oo 3€167S0

Ihc annexed notes 1to 31 form an inreEra pan of rhese i^an. a shremenrs

--+.
_-_{.-4qA*.

m



Sear

Plolil an loss ltr[]o0lirlion lccolllll
tor lhe year ended 0ecember 312018

10,ss3637

9r 2SS5Sl

The a^iexed ndes 1ro 31 form an inteeraloanoflh€se I'ianc alsratenrents

r0.9s3.637

6.000.000

gt29s59l

ooeirnsbahnce aDDr 0 Dnatio n accou0 r

er Prolir ,0 r the year brousht down

ftansier rr0m 0eneral Seserve

Eio,ywadlGhemio,!dsd geo

sarande tansiered t0 hahice slEet

ta.nlns Per share ltPsl IIk 1D eacl, 201

---{'-rl*.

91
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I crsn flor ton ooerrrrrs acdvlles:

I'lel Cash flo{ ,rom 00era iqktM es 60.1ts3?4 63940.520

hcrease n Cash and Casn t0ulvalenls Il13+Cl

casi and cashtouDaEn$ at tie end the year

rcr 00e.at0q cashfl0{s oer slBre

60923,179

I\" d., p,cd no". I o I o.' dn- 
'ee.dr 

od..o l

qAe-

Slalcmcnt 0l Cash tlows
For the year ended 3l oecember, 2018

B. Cash llow irom lnre lno rcuMlles:

xet casn fb, from 00srarhs Acrlvldes

c cdi n0* rom nnanchq Activitios

et c6h For nom nnarchs acllvldes

=+,

s2



Srstar

P3

R

-

;

a

I :

3

-=

E=

Ei

=

.1,,,,,,,

.[

\I
(

E9

;EE
B9-

?
I

9

3E
EE

=-

E

+
I



cblms undef DollcEs l6ss rs insuranc$:

R&eseq/Adiuqed on ren EEceded

122231.416Balance 0i accounl at lho s,rd ot tlp year

Prorit tr ansre tred lo s$leme oi c

Theaniexed nores llo3l form an nteara panofrhesefiiaiciarsGrefrems

eLs-

{Eat

Collsolidaled Rcrcnue Account

for me year ended oecember 31,208

--+,

45511336' {40,326,661

94



cfl/srar

Consoli atc fieuenueAccount
t0r the year ended December 31208

20r3

Ba ance 0I Acc0unr ar tIe besnnrns 0l tIe year

302603.356

455r23.362

The an.exed nores 1ro 31 lornr an nr€Erarpart or rhese fnanc,alslarenens

$t-

Donmlssl0n on relnuEices:

-+,

95



IlrG lnsffiancc Reccn[G IGGounl

tor the year ended oecembeI3l,20l8

2017

Rem€red/kruned or .emsu6me edd

Bahnce 0r accoot at fie end 0, the,€ar

Theannered 
^oles 

1ro31 fomai nreffa pa of thesennancia staremenls

*',t

---{---rAv

r36576315 1P,1122|5|7

---rE'J

m



ts2a21h

123.733634

Thc" 
'1","d ' 

orp" I ro 3l fo,nd ne36 pd or'hese

2013

comfl$bi 0n rehsrancas:

qA".

ffqar

[i]G lnswance f, eucnue lccou
For the year ended oecember 31,2018

1S6F76375 rEO2r!"507

--+,

9I ra*",1t:jlqdt 2( a



ila m lllsuranco f,ouonuc Accoum
tor the year ended 0ecember 31,2018

20r3 2011

clalms under Dollcl6s ls .a-lnsuEnces:

Rmrcd/adjusd oi dmdai.e .eded

Salmce ot accoufl al lh end 0irlEyear 51.53C30053 r?r 633

Pro r o nldr '|prddrosra'ene {/3q,6t3

n 
'.teara 

pa ofthesefinan.ia scremenrs

5r,r63460
1.s53223 2,621,050

d*a

rgiirm60 t3{23i530

--+,

-4-'-rAr'.

F'I'



ffirsar

llafne lnsunlcc ncvGn[e lccoulll
For the year ended Decemoer 31,2018

Baanre orAccounr a rhe beq ni nq 0rfie vear

2011

r22rb353

Theanneied nores 1ro 31 form a

commB.lon dn remsumnces:

r 94"0r0360

-+,

-.^-d,-r/t-
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liolot lnsutonGe [erclluE lccount
t0r the vear ended oecember 31.2018

Pr0frrn0ssltr!nslcre0 r0 s6lemEnr 0r conorelreisvr icorre

50700 750

qAs-

ar

cla'ms !ndcr 00 icies ress re msumnces

-+
Ihe aine€d nots 1to 31 lorm an nteeGrpart oroesefnancia slalernenrs

fliI



(n/sar

15.25363S

35.363737

Iheannerednotesllo3l romaninresralpartofthesef nancia statemenls

52.250224

ilolot l[sllrrlcc f,ouoruD lccounl
For the year ended 0ecember 31,2018

=+,

--=4,9/*

2014

t0l



iliscellanG0us lnsulance Berenle [cc0llnt
F0r the year ended 0ecemDer 31.2018

20r3 2011

The annered nores 1lo 31 form an nr€Ara pan orrhese nrancia sraremenrs

qAe-

{Ea

PrordltossltansreredtoSrarememotComDrenenslve tncome 9,334.3?7

-+,

r02



Sear

isccllall80l|s lnsu]amG n8yEn[0 Icc0unl
l0r tne year ended 0ecember 31,2018

Barance or accounl al lhc Dcs nirs0lrhcyee 4.530201 9603.726

commlsslon on mrNuhnces

Theanneied notes 1to31 lornran nteCrar pan or $ese , nai.ia sbr. e^rs

qAs-

,[x7346

-+,

t03



Xoles to $G tlnanclol Stirlcmems
For the year ended December 31,2018

1.n1

200 sLmna'v 0l sisr lLanr accou nq and Peared Polrcres

2.01

tesal iorm 0f lhe comDarry

crrsc nsuoice company Lin red lcrcL) was ncoDo,abd as a Pub ic A
sAct,1994 hav nc rcgsterd offce nBsncad6h.ccLobt ined

eop es Fepubrrc ol saicadesh on 2
omFny is ai DR Teer (14th Foor),65/2/2, Box cu van Road,

Pu6na Parran ohaka l00o, Baigad6h whch s aso rhe ,ee'siercd orice or rhe.ompany c cL s

1.02 Prlncloal acrlvlrl€s and ilarure 0looerauons
The Prncpa advivof the companymnrinuesto be.aryingon non
*as no scnificad.haice nrie nat mFnyduinethe y. 2ola

1.04 oete 0i rhanclal staremems axthorlzed lor lssue

oany under rcpon'ng have been prc

n Banead6h Di$6u€ or lhancia inrormarlon as rcqu d by
npried ,th wh e pGpatrig sarem

rhesecuriesand Erchange'ues 1937 rntenalonarr@ounrng
st ndards (as) as adoDtd bythe ndtuteorchaturcdbounbofBanehdesh(cAB),haveasobeen

2.02 AoDllca 0n 0f Banqladesn flnanclatflepo lns siandards as/tf8sl
ngsrandads ihal are apprcabe for

r 00 Generarhrormation

Olwtt (A* ra$ 104



03 com[onents ofthe thanctat statements
Forowing the nsuGice rd. aicarsraremenrs. rhe companls

in.rude rhe ro ros ng c.mpone^s:

a) s|reme of Financrsr Position as
b) sbtemert of Prol orbssandorhercomprchensi€ncome(PrcfraidL6sA.mud)torlheyea,

c) Poft aid Lcs Ao0roor arroi rdo

Eve^6 aftd t. R.oo^'ig Peioa

PrcFnyPkdandEqUpment

,s20 Ac@u ieorGoveomentG
,s 21 The Erred ol chane€s h Fore'3n Erhange Rates

As 26 A.muningand Fepodngq

62e FnancarReponinE i Hyper

6 34 nter m F nai. a Rsponri8

rs 3s F nanc ar hstumeits, Re.ogn

{,=a

105



d) conso idared Revenue ac@u fo'
e) Fne 

^sursnce 
Re€nue bcounr ro

f) Ma ie nsu6n.e ReEnuekcoun
o Moror hsmnce R4enuer@ounr

0 statemeit oI clianses nEquirytor
, sbiement oi cash Fro*s for rhe i€a

205

206

2.09 ProDer&. olant and eouiomenl

The acmmpany ng f nanc ar dareme
cha4e oi riabi ries w bedofe h the

pur)ric s.tur iisuGnce bushe$ (PsB) 
's 

accouncd for in rhe}tar n *h
ateme of a.coudlor tlre

per od 3d & 4th auaner2017 and 1d & 2nd Quatu.2013 ha€ ben 
'eceired 

and, accord ngrr lie
comp6ny s share of Ps8 ior rhar Er o

manacem.it rd make ludgmeib esrimara and

nderyi€ asumpions a@ based o

rom rhe basis ot makif,e thejudgmerc amoutrr.ary'ng va u6 of ass6
s. whie manaceme beieEs rhar

,inaiciaslatemereledthecofrpa

scnifcdnlareasrcquningrheu*orm.nagene 6r nai6 h rhse tina
ot ons and judgnetu made

by management n rh. a00rcaton of aeount nc porcies that he signri
suft n harer ar ad]usrmenr io the cary ng amornt or as{s and

2.07 FuncUonal and oresentatlon currency

2.08 llarerlallry and assresalon

ll Becosni 0n and measurcmcnt
@gn:ed ir t e otubab e thd fdure e

avaiablelolu$'lcmso'plop6lty'

ffear

r06



lv! 0e recoonitlon
An rem ol popeny, prantand equipme is de@ogtrisd upon d sposa

ny gain o, Gs ar sine on de rmogn I
me n rhe r€ar rh. asd ie deraoEnisd.

Ihe €lr}ing 5mounts ot the comp.its non r nanc ar asrs othe, rhan dere
al recurar nieMrlo delemiie 

"heAn impa ment ros is reognned ir rhe cary ng amouit ol an esd or ic cash qenehtrng unn erceeds
panment ro$6s ae @gn zod in the sEme of@mprchensive

iicome. cons d6dng ihe pr.sent .ond tlons or $e asrs, managemenr @

h$srmnt h sharss snd secundes:

tn!€nnentpoperlyundellA}4o

ll Hsld t0 lllaturllt

lll Avalla e for sale
rc desienared as a€ ab e ror

(4*^t (rtE,t ,Lt1a

oflheas*t,IhecdSet

b brngnE the asd b a m*inE c he .d or dismanl ng and
rchov ng rhe irems and rcstor ng t,'e

aryiig amounl of prcFr9 prant and

lll subsequem cost

carn ng 6mo uit ot rhe rem ir it s poba bre that the ruru re economic bener'

mmFnenl s derecognisd

llDDeDreclollon
Dopre.iarioi on popedy, 0a and aquipneiG has been cha'ged on st,aig
vaing,om 10% to 2016 dependingoi the estmared uselur ws orrhe Assers constsb 

"ith 
rh.oasr

pedy, prani aid equipmetu du ngthe

Sqar
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2 r 01 0enned c0ntrlblli0n 0an
ogi zed by rhe h6me lai Aurhor r es

companyareerEbrefdrhesadore iywi @nr,bure loriten
percenl)orthe'bas.sa3ryaMrheemoroyer!, makeamarchngcont
wholYadmine€dwaeadoill

212

2.1X

2.11.02 0elln€d oen€,tt dan
eraiurtscheme weJ nom lnraiu

INBR). aid w r be adm ns1erc,r by
gGduared scae badon rhe eng6 rhe lsrranlary2o13
carcurarion or gratu ry s nade on the bas s 01 rasr d6wi basic sa ary A

red year or sery ce he/she.omper

2.11.03 othe, benelns

id twPPF)!e r lsr ranuary

2,11.04 0ther b€n€fits
€nce company rmied prddine dh

heestme lncomenecoonltl0n

htecsr on debemures Bancradesh c
bass hreed on srD/sND a.oun

videndlhal'eceNedbylhe

orher income E recognred 
'n 

rhe

omp,etuisve n.ome, haunc dedu
ds06a.thecatryngamounioilhea

ll Fecosnillon ot elo€nses
ExFnsesaGrccog^ren 

^ 
tha sbrsm

ncured aid thee i ic oi sp€c r. he
i.u(ad h5 ben chaGed ro rhe sra
runingoihebusn6aid n ma ibinhgrheorooenr pbniand4! pmei

rom pa{ or itu c6i oi ihat aser a . o$er bomwng.ons arc

{^ca
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llcufrenlTar

s and dher C.mprchens € ncome bu
;abeddedudbe'c.fipany,s

riabii! ro, tureni bi s caku abd us ng bx e mat h6E b.6n 6md.d rhe

lil oefefied tar assets / llabll(les
crrsrar nsu6n.e company Lmbd is eneaged h Gene6

pe, accounrs prcpa rcd lincru dh g ma n age ment I udemenrs a nd estimaret con prins w rh the orcv sions

incomeAssuchma|agementbe'eveslhereisnoefidoldeductble^a
readine b rcmen t on or dereird br expens (in.ome) and conqued ar defered ! ab lttis (asds)

Feserve or con mencles accounts

zl0

2.11

I neserYe tor €xceDtlonal losses

lllGeneralnesene
snanagemenrdeemsft

sosmentne00nln0
A busin ss segment is a disitrglisha n p@ din g seru ces thar arc
subled rd rsksand Etums rhar arc s egmenb.rhe mmFny
acou s ror segnen( Gponinc or 0peding rasulb usins the class 0r b
*gmenlgse€ualedon1l]ebasisofundeRrliicresu6ofeach9cm
pdmary businAs egmenb ror Gpoding purpG6 nameryfre, ma.ine, mtu

Eardno D€r share
h ng Der share (EPs) d6b for 6 o

ercurabd rry dvdng ia pbft or o e6 oi trre company by rhe
gdurngthe peioa.

Numb.r or o,niiary sharc oubb^drng dur ng the ,€ar

2n13 2n11
ll.i pr.flr llrFr Ti!

ng du ne the ,€ar 24,000,000
taming oer snare lrP6l 2a3 2.01

Felated parry dlsclosurea

sbnda'!24:Fearedpanyoiscrosures.arrranedonsrnrcvng/earingpan6aisinginom.rcou*
's engrh bash a mmmerc arEt6 on r

beneiEniniote2s'

211

I0s



2.20 Eranchtccounths
e has (32) thiny lw bEnch6 wfr

De@mber 31. 2013. AdounG of th

22?

Ar maGria denb occur ne afte, rh
adlueed ror or discrosd in rhe nob 24.

Ero a'ter the reoorlhs D€nod

shatsho de6 are €coEnned

ccountng standad 0A6) 1:

bdbeforcthefnancal*lemeda

olsclosure 0l deDanure:

) Prcm/um is nd 
'e@Enr$d 

as per rFRs 4 / rFRs 1s
i) ,s 1 requnmenrs are not ro dad . Pmft & Los Account and

r0 No d6teded rar rr as been carou are alEe has be.n 6 r. utated as

224 0e00slt Premlun acc0unr:

he comoany ag, nst cMr

lssued, subscribed and Paid u0 caDltal

24 000 000 od nary shacs orTk 10/

(l*t ({1q,,t ztu

{lca

2.19 $atement o, cash flosrs

2.21 EmDloye€soetalls:
Dung rho year uider rrye! 266
emproyees s glei barowl

rctun rk 3000/= permo h

rhan Ik.3000/= Ermo h

223

3.00 share caDtrot

Auhonsed caottaL
20t3 2417

t]0



cm/sat

?r,000.000

211n42.253 233,S52 r35

402 Peserve '0' e,ceDlond ro."e!rcde dumq IE reardr0\ on G o sPr.n'rn 14 43t30. 1700

Bese e lor trceDtonrl to$es:

303,32676t 263,10r r93

240,000000

___.!31!!J!.L

lll

43r301,165



&6rrn0 Bdmce a0n0r 0r mr8

,00 t.nmared riabiriu n resoecr or oursrnd nq rams w[ethor due or nt nated

500 Bahn.e o, rund and a6counts l

ftmnd l

aan



300 amoont due l0 otier 0elsons 0l bddl6 crrryhg 0n homnce hushess:

olbde5G.ryiigoireUarceb6hs5:

Scrar

900

vAr lDeembel2ol3) 0a d h raouaryrole

so1 Proelslonlor h6m6 Tar
Irllbmi.u6hnm

kd: P@sbnto.meFa'lNca.o2)

6 
^djlshenpBdrsF 

uiadllnneii s ane

3 r:iMt (/l*4 tua



Prorlslon of hcome Tar for E yaar made uD as

3ldn6 rncom lrd,B. @ r00[!n

t0 00 P.00e0.ola and e0u0m3rn at cost:

sa ertulGrned dun@ 6e F

sc[edule l0r the detailof 0r0Dert!.olant e0u ome may be seen m Anne[re a tFxed assets schedutel

f lnrMhi,b l

lt4



BEak uD ol addnbn lor lh€ yerr

i)dr.e sFe Dhak rDR IM,

Sreat u0 0t ranslar lo bnr, Tk, fi,9ml00,00

I Gln a( Br$lndEi, 1rcr2m0,m0l0

okda pdd aid d 10 krha r te prcj

avdlabls lor sale 0l fhanclal tu3e$:

cianc* h falr 6lue rhe slhr6 Elalvahle 10, $le

-

4'sa
ldvancEd itcahsl land & omcs s0€06

Equpne )Netr1o2

1101

11.02

1l00

1202



cSear

1203 lnvesmenr Pr00eny

pcdrcdl,afubdade.o{toteasd

6



cr},:sEI

l4 00 suidry Deblors lindudlfs aduances, deDoslrs and meDaymentsl

tuvane detssrto, bid lRalk)

Ddklion'@iddldl*loiFDRs&srD,r'c

\
I

t

1600 mEunt du€ lrom olh€r Dsrsons o, bodles drrns on hsumnce blAlnes:

t'^Mntql* 2an

Derail break up ol c osing balan@ o, Advanco lncom€ Tar arc give^ be @:

r5 00 lnlerest E.el6ble accounr

ll7



weh4eddywlied€shnb]db!€

ta00 I[ed Deoosn BecerDl rfl]8rrrlh Banks Q44!q0 
'r1t00fi0

tess: oDenho acc rued hter est on

add: clo sl ns accr ued inreresr on

{sa
r700 cash and Sank Ba ances

61,'11,7

lt8



23.00 iranasemonr [rDenses (mles 21.0

I

{Ea
2200 canid can trom sarP 0I ass.rs

lnF income deire d as ,ollors,

"r***, ,,rr",r*

rdrer,5oo

schedule o, MaMsemefl troenss:

9



c ass wse a 0catl0n oi Manaqement tr0enes

d,ndh,sbeen€budedb,d!nngft

crysmt

ls.ro8..Js

Bas s 0r a ocation

120



2b00 rva0ts aner rhe re00nnq 0en0.
l

Irrre i5 io sgntEn( *d that ha
edbvih.BoadolDrcdoGnlsmc

orrcclors rfloments/lnrresr ln orher com0adeslHebted Danv dBclosres: las 2ll

a res and baranceswnilnem *e,easf0l0{s:

be|dems&dmtengbdBhB,i

2&00 rdassesmanlPo3l on:

{,=a

-,4ooom l

2900 cto s Bemunemr 0n

3.27&796



cflnstar

31.01 bocEa6iau6haleee

tlablllu lorTar Dd: sb,eakupha€

31.02 rhqewasnoqedi6c ry6seF endd3l12srs akdbyhee

3103 rhecomparydrnd rcuarye

:,Tq{ror).d.f.,F*Aq, <Ar, r.&Vrq*t demn&d atr amouor d vAr a.2 e
peB aid d6umei6 lde rene, No ffin/fi.A,Rao)rdQ 16r

sue*qulymaiagemaofccta9

30 00 con noement lssevuaulltyi

3r 00

3r 0r
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$Eat

crvdal ll|sunlcG Gomlalt Limited
Iolm _ Il

Statement showing detalls ol re-insurance ceded and accepted b]/
the ctcl durins the period ended 31st, December 2018

EEE

?lffi

=

xtsl,trss
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dtutB@,
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d,sa

@

cmnlhrrurGarlrttttd
Fofll,t 'A A'

cassliled sunrmary 0f assels as at 31sl December,2018

-+,

---L-qL"-
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cffi.sa

Cn$I[tlXSUn CtC0 P Ill llto
lnc0me Tax Assessment Position tuP T0 31.12.20181

Accountins
\eat

Asst. Year Status
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!n'sa

Ne( A*etva !e lNA!) Pe,share o,c

SrystrNl lnsuraIce G0m0any llmlled
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