
Annual Report
2017

Grystal Insurance Company Limited

m



U)

GY

atG}

02

03

05

06

07 03

0s It
12-26

27

2A

2S 31

32 36

37 45

43 4S

50 55

56

53 65

6S 70

12

73

79 30

0r-02

33-34

35 102

105

106

r08

109

rl0

0r

12

03

05

06

07

03

r0

ll
12

13

r5

r6

l3
ts
20

21

22

23

21

28

2S

30

3r

35

36

37

30

3S

rcl]ce 0r$e lStnAnnualGeneral eenns

oul Mssl0n, vismn & obie.rves

Pr0ducrs ol crysbl lnsu6nce

Sknch 0rflces 0i cry$a lnsumnce

Board 0f otrectors and tlretr 0ronle

varrous Board commirees 0l crysral hsurance

coroorate Manaoement leam

Brunch h clrarues& senlfi oeveloDnefl Perconnel

essase rrom $e chakman

400 ralsal 3e 0o n I rom Ihe chlei Erec utlve oiilc er

conorate sociar ResoomD u lcsSl

Genera Revlew o, me Periormanre or ourcomoany

okeclors' BeDon t0 snareioDels

audlroB Beoo and f nan.H statenents

$aGne oinnancla Posnbn

sEreme 0, Proft or loss and olner conorenensive hcome

Proflr 3 to $ ADor olrla on accounl

s$Gme ot chans$ h shareholde 6 toulry

c0 nso ldared Sevenu e acc ou nr

fre msurance Bevenue Acroun!

illoror lnsura nce n eve nue Account

Mlscellaoeous nsumnce Revenue Accouil

statement showhs deulls ol 3e in3u6nce(f03 xL]

oassliled summary or asse$ If0F "a a')
Pro0e x Plz andtqulDments

hcoms Tax assessme Posl 0n

ln Drc0arlns ilnanclalsralements, $,e applied f0ll0$in0 Bts and Bfss

el lsseG value lll|u Der snar€

crystal Branch llumftrs In van0usolstrlc$

ilr

T{

01

Sear

)))

)

)



Sqar

ffiar

Notes:-
1 1. The',Reord D€te',shal besundaythe5sAD,2018,

t.q-t-l l---.--.- C--p--s Lt-tt-,t
ffi1a.r e-a7z<-, c<'l-DA/ fu

Notice is hereby gNen that the 18i Annual GeneEl Meeti.g of crystal hsurance company
L mited wit be hetd on Tuesday the loth Aprtt, 2of at 11-30 a.m. in the Board Room of
companys coDo6te office at DR Tower (14rh Foor. 65/2/2, Purana Patan Box Curverr
Road,ohaka 1000to dscussandapprovethe iolowngAgenda:

AAenda.oli To receive and adopt the D redore' Repon and Audted Financial Statements
0r theCompanyfor the year ended 31st 0ecember,2017,

Age.da-o2: To consderdeclaEtion of divdend for the r€61 2017 as recommended by

the Board orD rectoE in the r 77th meeungheld on 13-02.2018.

Agenda-o3: To elect Directors of the Company n thevacances caused by .et rement of
D rectors I accordance with the pbvtsions ol Arric es 112,113 & 114 ol the
Anic es of Assoc at on ofthe Company.

Agenda44: To appr@e appoi.tmentot lndepe.dent onector ofthe company.
Agendans: Todiscu$about raisngPaid up capitalthrough P0as oer lnsurance Act 2010.

AEenda.O6r To d scuss & dec de reforffat on ofAudt Comm ttee
Agenda 07: Io appo ntAud tors ror the year 2018 and 10 lx up the r remune/arion.

agenda oa: To transa.t any other business w th the oermiss on ofthe cha L

shareholders whce names appear n the Membe6 Regster ol rhe company andlor in the
oepos tory on the Record oatewiirbe erigb ero atrend rhe meetngand qualrytordiv de.d.

2. 2. AMembereligibetoattendandvotemayappointanypersooashs/herprcxyto.tend&vo€ n
the Annual General Meeting Proxy Fom duy stamped ffust be submitted tothecompany
Secretery at east 72 hou6 before the schenu en Meeting

Crlstal tnsurance Company Lihited

.t^*,,t()11,2a17

&,//-
S.lU. th.iidullah, CedCll (UX)

I'lotice 0f 18'h Annual General Meetlng.
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11lh November 1999

11lh November 199!

12lhione2000

Tk.100.00 Crore
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Commencementoi Busness

Reg stral on wlh lhe Depanmenl of nsurance

lssued. Subscr bed & Pad-up Capila

0R Tower (14tli il00r). 65/2/2, Box Culverl Road

P!Ena Palaf. Dhaka.l000
Ter 957r715 (Hunl no)

Far9567205
E ma r mio@c dbd com

www cic bd.com

I

Begistered otlice & Corporale office

MahlelHuq & Co.
chart edAccountanh

BG|CIower(41h Foo0 34 Topkhana Road. Dhakei000
Phons:9553143 9581786 Fax 880-2.9571005

E-mai: mh@mahle huq com websle: ww mahlellruq.com
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INTBODUCTION:

Crystal hsurance Company Lrmited is a fastest Genera lnsurance in lhe Prva& hsurance Seclor oi

Banoladesh. Tlre Company siaded il's business operalion in June.2000 Ihe authorized capila 0llhe

Company sTk 100,00,00,000 and Paid-up Capila s Ik. 40,00,00,000 oul ol wh ch Tk. 24,00,00 000

alreadv havs pad bv lhe Soonsfi Shareholders ol lhe Company ard llre rema n nq Tk 16,00,00,000

wil be rased as soon as possibe by lloal n0 lnilial Pubic ollermo (P0) bv Sponsor Sharrholders

(60% .e.Tk.24.00 crore) and Pubic (40% Tk. 16.00 crme). Al presenl lhe Company has nelwork ol

31 brmches aL over the Counlry coverinq commercialy lmpodanl & signl canl p aces.

PBIITIII OT ilIt GllIilPfiIY

HISTORICAL BACKGROUND:

Aiter independence oi Banqladesh in 1971,1he Banks nsurance Companes and olher s"'ctors_

ike JLrle and Texlie made nalonaized 10 gve a socialislc iavors to lhe 0conomy ol lh€ newlv

erne.god nalion LJntil 1986. 02{lwo) Slate owned Corporalion namey. Sadhal,n Elma

Colpolatlon {S8C) and Jibon 8im6 Coryoraiion (JBG) were opsaled business n lhe markel as

general & lile insLrers respeclvely in Eangadesh Due to chanong ol globaleconomic siluation

Bang adesh Gov€rnmenl decded ioiolowan open markel sconomy So lhe Governrnenl alowed

licensesin19S6losomeGeneralandLif€lnsuranceCompanesThereailer,observngexiensive

markel ol busness possibi tes and wilh a view io make emplovment opponunties lhe

Governm€nl in 1996, 1999 & 2013 oave licenses lo some more General & Liie lnsurance

companies lo operale goneraland lile nsurance business ln prvale sector ol the country' At

oresent45 Genera losumnce Companesand 32 Lfe lnsumnce Companesare operatinq business

rn the Pivare sector since starled business in June.2000 underlhs icense irom lhe Conlroler 0l

!nsurance, we lrave been transaclinq all classes o, general insumnce business We earned v,ide

reoulalion in the markel ior our slricl adherence io bus ness norms, elhics 0f nsurance

personalized & prompl cuslomer sewices and expedltes clams setllement. The experence

qathered durino ihe period ol 18 years ol iis operation and reputalion earned q v"'s a new

dimensontoilssorvicesrenderedloLtscuslomer.
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. Toprovdeprcmpr.n.enrandpereom sd sen *s lor

max mum r sk coveraoe or lh! insued

. To prov de iis mn@ .oE 60r at ltu most .ompelitive
oemum mles ensudno nd mums4(ly

. T0 ommore Humao R*ore develoomdrrid oroh$ onaism

. To enh mlnnmclaios prcmplly. c cL be @* i lhe
quar'ry ofthedeasntod hrhrilhanlhequamryolir.

. w rh om kfleredgt and €xperr se l
isurnq.onmui ry ro de ivd lhem th€ lri0hd $aidard or
scfi , and Prore$ionalism

I

vtst0N

. To prcvide llre.uslomtr *fric€s ol h shost stand d aidlo
bl.om0 tlr46by, a rc16 modoll0r olhms n ls.ms 0l Smrily
Relhb'lly and Prore$6m sm in oeied insuhn@ ndlslry

. Tonmanini@ari@andldxbLs I dur $rv c4 al arrl me

. To remr n al tu lop m lems ol rnow rdqeable resoue
p!6ons by updaling m @nce po cy chanq6, il any

. To md6s value added str ms

. To mdimisr Drolir ol trre conparry
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2. lllarlne carso lnsurance
3. llllarlne Hull lnsurance
4. llrotor lnsurance

5, lllllscellane0us lnsurance

> C h in Salo Inrranm lclsl
> cah-io Taos r lmumme lclT)
> csh oi coliler iitsncelcoc)
> Pnsonara.. dr n$nme(PA)
> rmd6 P€Mm A0 denl r.ame IPPA)
> Wornd s com!€maron rn nm€ lWPl

L Uabtitty tnsurance
> Emproye6 Lrab ry n$rarce(El)
> Prcd!.Iliab ty nsoame (PDL)
> Publi. Liabilily lnrr.me 1PL)

7. Ensln6erlns lnsurance
> cdnracroB An Rsks rn$Ene (cAn)
> Eml0nar nsks h$mn.r (EAB)
> MachmryBrea( dowo n nimlMSo)
> Ddno6r'on or srock n$6n@ (Dos)
> Boler& Presreveserhsu trIBPV)
> CoirEdoN P l&MrhM] mu reICPM)

Capltal Structure:
Au runedCapila ollh€ Comparry is Tl 1000(omlhosdd)mlioidivided ilo
100 (oi! huodrld) m r oisr'ares orrx 10 0n) ecrl

Pand up caph ol th€ comprny s Tt 400 ltuu hrndrcdl m oi oul ol trtr ch

240 (Tw hmdred ,orly) millioi has bef lully 0a d by lhe somr
Th€ rcmalnino Trc 150 (0m hundi.d sirly)m rion $ M 6issd by tubri.as0e

flnanclal control:
C|CL. synonymoN h and uortiy or rs @me CflYSTAL s.onnnrd to
lffsparemy n 

'ls 
bsinBs opealrons, l mm[r .onlmr and montornq fie

ciarman or lhe company apan irom p6dii0 ovs B@d s Po .y met igs
meels the hqrrs m aqtmd nom t me ro l me to keep rr m$rl .bmsr 0i th.
Compaiys opentions. An Audil Commne rcsul ly monitoB tlre lin cia

ET

I

I il

Products of Cryslal lnsurance:

1. Accldental oamage on Property lnsurance

> odorralA nsks lnsmm€

3
4

I

fl
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OUTSIDE DHAKA CITY BRANCHES:

cryftngmneco@nyLb
rEflcfu(3doGM3.g'o

c'Floisu'oi.ecmporyld
rondo Boni Bu d'n! l4rh fb'l

Mrs'!dMd.fumlufuhmn
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MTIGI

Net Premium lncome

Gross Claim Payment

2013

20rt

20r6

32221

36532

r'l*a ljEa totz 09

\

Gross Premium lncome

2

3

5

2013

2015

264 66

292.19

297.51

20r3

2011

20r5

2016

2417

2

3

5

2212

12454

132 35

95.17



lnvestmenl & olher lncome

5

Nei Prolil belore Tax

Shareholders Equity

{Ea

20 55

1653

162X

17.93

21.77

2015

2016

2417

l
2

3

5

2013

2415

2016

2417

5050

l
2

3

5

19655

229 95

31221

394 63

503 t0

2013

2014

201t

2016

2417

10
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16755

13r 25

2r5 99

Tolal lnvestments

T I

20r5

Total Reserve Fund

11

t

20r3

2015

2016

2011

2

3

5

Total Assets

656 35

7542X

?

3

5

fui;;; l

2013

2417

13610

16995

252.27

263l0I
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M.naqin0 0ircdor
Mrhin Group
.Hamid Fabrics Llmiled Unit-l 8 ll

.Hamid Weavin9 i,!ils L mited

.Taran Weav nS iI lls Limited

.Taran Spinning M lls Limiied
membor ol lhs Er€cuiivs Commiliee

'Bang adesh InsLrance Assoc al on

0irccior
.Grameen So ulion Llrnited

t3

a
e

Abdullah Al-Mahmud
Chairman

Direclor

BG[,1EA

.Gulshan Club

.Cornilla C ub
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Md. Taiul lslam

Er Gsnsnl ltlanagor
.olympic ndusrriesLimired

Er- Dlrector
.Amin lvohammad Group

Ex- Dist ci llanaqor
.Credit & lnveslmenl Corporal on
.Sinoer Sew no Mmhine Conrpany Karach, Pakisian

Director

ffnrar

I

I

tr Chiel Ereculive 0llicer (CE0)

Partex Propen es Lim ted

Parlex Hod nos L m 1ed

EF ilrnalinq oirrclor

.Asset Developmeoi & Holdinqs L m ted

Ex- ilanroer
. Pakistan lndustrial Karachi



A.H.M. Mozammel Hoque
D rector
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. Mahin Appareis Limiled

.Namid Weav nS M lls Limted

. Tazrian WeavinS Mi s Limiled
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Abdullah Hasan
Director

ilanaginq Dtsclor
. Atlanlal c Garrnents Limiled
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Asoke Ranjan K?prriu 
Di|'..to|'

L7

Z=\

It

I\

I

I

Chaiman

.oueens Hospta Pvt. Lim ted

. Chilra Caramics Limiled



cm.ca

tarhana Danesh
Director

/

s \Ir._.r

\

\I
\

0teclor

. crysial Packasins

)
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tarzana Munny
Director

Ctaiman
. Gaan BanS a IV Channel
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Shahzadi Bequm
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Abdullah Al-Mamun
D rector

0iroclor

.Ai anlic Apparels Limiled
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Soera zahir
lJrrector
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ilusrat Mahmud 
I o.recror
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Arafat Eashid
Director
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tI Director loDerarlon 3 Plannlnol

. rlhrc Adm d$m(on Belorm cohn s 0n oascl

7

d.a

a

i
Dr. M. Waliuzzaman

lndeDendent Director

I
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lnde0endent Director
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Kazi Nasim Uddin Ahmed



t tUailous Boar[ Gommitees ol

IL lsorc Bnlar rGErh ofddor

IL ftole nrdri (au,l4 0.edu

{ea

EXECUTIVE COMiIITTTE

AUDIT COMMITTEE

CLAIIIIS COMMITTEE

TI.IPT()YTES' C{)ilTNMUTONY PBOVIDE T TUilD COI{MME
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xanmlno olrector E cflef trecutlva 0rltcer

Mr A.SM. utus Sol)han C[oll,dtury

Mr Syed Md KhairLi Brsher

24

26

21

5

6

8

irr. o€wrn xostathrr Sahman lcotaol

Mrs terdaus Ara Choyrdhw llllmmil

Ir 00ur Harl Mha

Mr Md Shanaul lslam Shoe,

Mr Franesrr Chandra Bardan

28

30

3l
32

33

34

s M s M shaniduuatr

38 Mr Md Habibur Bahman

39 M Md SaYdLi slamove

40

41

A2

43 Mr.llld sohorat uossatn

i4 ilr. syed Md snamiunahmn

asslstant vlce Presldents

s6nlor Pnncbal 0tllc6r/il0naser

46 Mr. iid Ma[fuzutHaoue

28

{sa

senlol [IecuIve vlce Presldent

sentor Addtttonat fanagtng otrecrors

3 Mr SAlu. Shal ou Hasan

lddtttonat l8nlgtng 0fectors Et6cutlve lllce Presldent

lddltonltl tanaglrE 0trector E Comodr Sec,e$ry

069uly mmdn! I]lGcor I chle, ftmnctst oficer Senlor Vlc6 ProrldB.rts
r0 Mr M Malfu?ur 8ahflan

0ePuU llanasln! olrectors
36

37
ll iir Md. Moshiour Falrman

14 Mr.Hamidur nahman Ha der

15 Mr Md Siahadar Hossain

16 Mr Md ruzanfi nahman

r7 Mr Mohamned stro$/katar

18 Mr. lid Ml?anur Bahman ltu anl

20 Mr Md. Abdut Hai sardel

22 m Syed Kha edur Batrman tDioul

23 Mr. Abdulstr,t Mamun

Prlncloal offlcer

Sentor uecutlto 0rflcsr-l

vlc6 P[osldeDt

Senlor assishnt lllce PrEstdenr



crystall

Mr. S. m. Shahidullah, cencll(ux)
ADDL.I,/D & CompaiySmrctaryaid fead or CompanysS{rcla.al
uR&Adni.Eshb d Molor Poo DeDanmrnls

GormratG ilanaUemcil leam

MrS. l.SlEtldrll.i,3.Sc.(H0ns.l.M.SclG€oonphy).ABlA sihe add MD &

companysmrctary Heh Hmd olcompanyt Smreladal HB & Adm n slnxon
r-:Dr5', rrr and v0 o o0or DpE rr q.'2. bpp-.pa'9 l' _o' M1' np
2005 He sbned iis @Es m Emlland ns0nne Company Limited on

01071939 d *oed lhere !0lo 05121996 Thti4fie. h0 wmk€d n

Nodhdim Geiem lnsmntr compaiy trd I sVP 3 n.chdqe ol Clrms &

Ren anm lrcm 612199610 3l12.2002 He also rorked wfi he Soi{
Sanqla nsumnm Ltd 6 oeDoty G0mn Maoaos & li-Chars€ or Ch'ms
Re rns anm 3 Bnn.rr Conlro oepanmdfiom l5 07200310133 2005 He s
Le.lu{ or BangladNh ln ran0e Amd€my aid Banllad4h lnlon.e
A$o.aton H! sam€mbor0lcrradorcd In rancelnsllute(cll) Loidon u K

aidcf@ilry sludynq nrhe.orsoiacr & aw dedI15 ediloulor290
ffed(s Hehascompetedceni@tor m0.ance (hvel3 o( Acll)ol chursed

Mr. wlia tazle Xarim. FCA

a

M,. ilh Fdleiaiim, FCA slhe "Cmltn li$ olliEl'ol C,YiallisMn.a
CompanyLlmiLdlomdwel 27 10.2015 PmrlopinmolhhCompaiy h€w6
"Pann€i"olMal slHuq &Conniiy, Charued A.counlanls lrcn 12201210

317 2015 Blrore ioinioq trre Panmr ol Mahl€ Huq & comp.ny lre *Ntd n
Easlhrd lnsuHn@ contriyrhrhd ^ 

"0.!ury lvamrirs Dnecror& clhl
Firirriiloflicer' lmm I2199910 3l0l2012 aid Gity G0mml lr Ence

compary Linnedas'chirrrinrncirroni.H'lrom I ll l996ro 31 01 1999

-

al

Mr. Ill, Mahluzur Rahman, csd crr (ux)

Mr. M. Malr@r Rahm.n. M. com tAcmu iol & c A (ad! ft srale) a€ a s

D€0u1y Maiaoho 0ir€.1d & Chiel f iaioa ofl@r has b*i sdv n0 llr s comaiy
s0@ 2007. Prior l0loiniio rhs comomy he worled 6 Maaod (ti@e &
a..omb)rd 2 ym6 i Ndal swearcB Limled ad TSB F4hon & Dsion
L n red. He s a member or ch. ded Nu4e mlilule(c r) London, u.K dd
pd*nrLy $unyiio i te co6e oi Accn & awaded 75 &ed rs out ol 290 o E dirs.

Ite has 6mp ered cdr ri.are or ri$ru@ 1r4d 3 0l AcrD ol chan€rcd lnsmn.€

29
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lUr Abdullah Al-lllamun
DMD3 HmdorArdi.US3 BCC 0s rmmr

Mr,lbdrllah Al-tiMm, B.om. (Hm, Mcom (Aftomliis) DMD d Hmd or
Ald .1,!S 8cruh Co o & Cmrdiaroi Depdmfl h6 been srung lrrs
Compdy SiDe 11032005 Prior lo ronii0 lis mmOmy he wod€d wilh
ilprbra m ace conpany Lm led lrom May 2003 10 2005 as vi.e Pres deil
lH€ad Dr S & tund Meaoemeir). Hea$ worked n Dh,k nucme Compmy
Lim led as Sm or Ass srtrl Cersa l,lanags (Head ot nime A(omr Aldil &

s oepa mm! kom Afi 2002 r0 May 2003 He sraibd his mres wilh
P€ops lnsMae l]omOmy Loled as Umaq (nlema tldl& AmrnBl
whsr ytued rrm May l995lo [i!arch,2002.

r
llrr. lld. Xabirflossain
EVP & Hftd or Uid*wrrn0 oelanmenl

lllr Md. XrhnHos$li. B.S(Nons). MS.lsralst6),48|A s Er€culveVic€
Presdint& Head ol uidswrilinq Dopanmmr Prorroloii0ctclm20l4 he
w0 ed as Erecutw Vce Presdenl & h.Ctar0e o, Bnn.h Comd &
Llnd*wrilino Depanment lor 12 yrare i conrinenla nsmnm L mir6d and
prcvoGy aso seNed as a L{r0cr in sraristG a Malab Deq.ee coloqo,

I[r. Md. Saydullslam
Ere&liveVmPresdtnl Fnane&ArounlsDe0anm r

xr Xt. S.yd.l hltn, MCom ltaEoemfli,EmdwV.r Prcsid t r_Dme
& prcouirs oepadmenl Fned in crcl on 2911.2007 tud lo lo i io lhs
Cohpany he worked 6 Deoury Maneer lF&At n Dmh cmaa rmrtuic€ Co
Lrd from 15 03 200{ to 23112007. seniorEre.ulve ofii.d (F&a)ii Re0ubti.
ln ranm Co Lrd flom 0l 07.200010 14.032004 and or(e lr&A) n tusltri
ln mmeco Lh kon 15 03 r 905 to 30 05 ,ooo

30



Mr. Md. Abul Fazol (Tomal)

."1
A

XL d. rOU Erd (Ion!l),M.C0m(A..ount n0)kEk.dvdv e Pres de S Hed
ol Cla ms a Fe ns0ranm 0rpadmert has bmnseninqlh s Companysho€ 3lsl
D..emb.r 2015 Prorr0iommorhhconp yheworkd n Prcvali nanne
company Limirld 4 A$ srad censar Mda9er, crams & Reins0rane
0epadm4rrrom Jan!ary 2013r03oth De.mber,2015.soinBanqra ns0ranm
Lmt€d 6 Manaod m cra ms & R€ iirane Deprnmmtuom January 2010r0

Lmied n rh. craims & Rein anm
Deradnedr6m r601 2004 r0 Deembe( 2009

I 31
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i
Mr. ild. Saydullslam (ove)
SAVP & H€ad ol T D€0arm{t
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This sdheerfu for me to meet lou all n lhe 1&h AnnualGeneEl Meeting of the
company, on behalfthe Board of onecbB ot the company and on my own

behall, lwould like to otfer heartiest welcome to al ofyou here for attending
ths meeting lt is indeed a proud moment tor me 1o present audled Financ al
statemem and Direclors' Report of the company lor the year ended 31st

For increasing Company's income and the reienton, @ have taken certaln
steps, if the p resent 'ch iel Exe. utive olficer (cEo )" ab e to imprementthe p an
& program, there w ll increase of premium icotre.
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For u.healthy ma et competition with reguar practces created market
instab lity, resu t ngwh ch the insuranceector ssufferinEseriolsly. The BIA &
IDRA aretryingrhen best to solve the prcbems. Besides, the lnsurance
market is sma I n our country, but the nutrber ol nsurance Companies
operai ng a/e enordous. Howder, encompassing al these ordeals, our
Company earned gross premium incohe ol Tk. 40,46,61.693.00 in 2017
insread of Tk.39,03,54,116.00 n 2016 and underwritinE profl stood at
Tk.7,32,21,973.00 duringrhe year 2017 Totalassets olthe company slood at
Ik. 87,91 ,24,947.oO tn 2417. Last s(Five)r€aB, Crysta lnsurance company
Limted setued total cams amounling io Tk.35.a5.70,752.00 incldng
Tk.9,1140,269.00 in 2017 against Fire, Marine, Motor and Miscela.eous

Yo! are aware that as per requirement of lnsu6nce Adt 2010, the
Paid up Capital oiour Company w lbe Eised to Tk.4O.Oo crore rrom Tk.
24,00 crore. So, we are now able to submt apprcation 10 Baigadesh
sedurtes & Exchanges commsion(BsEc) within 30th Apr. 2018 for
obta n ng approval to sel 1,60,00,000 public shar6 @ Ik.1Ol. each
affouilig 10 Tk. 16,00,00,000/- (Taka sxreen core) onry rry ntar Public
Otiering (lP0) this year, lnshaAll€h,

It s good sign oi mprovement that Crrsta lnsuEnce Company has been rated
"A2 GEde' in roigrerms wh ch € d upro 306 Jone,201s by covernment
authorized "cledit Rating &ency of &ndadesh Limited (CRAB)" based on
companys financia poston of 2017. The abde rate indcated very hgh
linanc alsecurity characterist6and ClamPayngAb lty (CPA) oi the Compan,

over the period of rast 18 yea6 of successful operat on ol Crystal lnsuEnce
Company Lim ted, we bu lt a 'Dynamic CrDoml€ Management Structure" sa
with operationaleflciency and aceptab lity.

lve pofound y betide that rhe company wtt overcome the chalenges and
complexity in groMh of businessand pofitabi 1y in |heyea6to come. We are
most obliged and apprecatile of the contnued support and patrcnaEe
receiwd irom our clents a.d shareholders and would look forward to
doniinuaton of ihe same.

Our objeds s ro prove our efficency and credibi ly to the valued cients by
exte.ding sincere and praiserorthy services rothem. t sour motto lo extend
advcealwalson prudent underurtng n reaton10 .surance requneme.tsof
- e rl'e sc' d .dle p'o ipl senlemeito'rheAe_- e,l" ,, a."..

n end, lwou d liketoexpress mydeeDestappreciation and sncere thanksto
our va ued c rents, esteemed shareholdeB, mycoleagues i the Board and the
employeesofrheCompanyior iheir continua suppoa( a.d lull ceoperation to
brinathe comDany in its Eor ous oosition.

\
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As the "Chef Aecutive Office/ of the Cofipany, I pr*nt the Finan.a
Statement tor rhe lear ended 31st oecember,2017 berore the Honbe
Shareholde6 of Crystal lnsuGnce Company L mited. Wiih sene of g6titude &
gre6t peasure iowelcome al ol ,ou n the 18th Annua Ge.era Meetingof

tn short. I MUd ike to state that we are a I knoE that insureds/clients are
nadequatethanenormous lnsuranceCompaniesinourcountryforwhichthe
ma eting fores are procuring business wth tough competiton and

48
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Onthis ordeal&adversesluallon oflhe lnsurance Marke!, we have appled our
best strategic vision and prd ded technica y highest standard of seryices to
the valued clients durngthe repo(ed year wrh a v ew lo a.hlee ilxed target
ot 2of in the interest of the company. wirh prudent guidance & necessary
advices bythe appropria& authority, $e ManaEementTeam exploits vigorous
efiorts to achieve fixed target for the reported year As a resllt. this s the i 6t
time n the history of the company, we ha@ achieved the target which
considered satisfadory. This achi4ement was possible for sin@re & dedicated
srvices oi profess onaly p@fic ent &technica y efticie.tdere opmert & desk

The undetuntng proft achie@d lor the year 2017 s Tk.7,32,21,973.00
as agal.st Tk,5,24.45,536.00 in 2016. Pretax prorit ror the reported year
increased to Tk. 5,4s,67,640.00 from Tk. 5,04,99,462.00 in 2016, The
undeMitine resu[ alonE-with income fiom investment ever in ths tight
insuEnce nvGtment ma rket has exh bited positive groMh. Total reserye stood
atTk.26,31.01.194.00 in 2017,

C|CLcontinuesto drye op a wellbalanced bus n6 portfo io wh ch is notonly
dependent on aiy panculartype of business orclient. The companyis working
to intrcduce n4prcducGand seru c6.
ourcompanys businesshasbeen6ntinuedtogrowandcreditforthat sdue
to team elfons by loyal a.d commtted slalfs dedicated on the r duties &
responslbilites. We are connnlously aggralated to add vaue to our
custohers, reviewin€ ou. products on a regular basis and revampingwherever

On 1he basis or Financ al Statements oi 20f, our Company has been Eted
"A2 GEde, in |ong teTms by leputed CREDIT RATING AGENCY OF BANG LADESH
LIMITED (CRAB) which is valid upto 30th.lune,2019.

we may stretch our thanks to the loyal, ded cated and committed stafis ol the
Cry$allnsurance Company Lihited who olter havegone aboveand beyo.d the
calof duty to support the groMh otthe company. The rcrking er! ronment
that exists cqsta h as contributed to stren€l hen th e bon d s belwee n em p oyees
and I ook foMard to a mntinued commitment from all staffs towards our

o. beharf of the Management, r expresd our g/atitude & thanks to a I of our
$akeholde.s for their contnued suppoft and pledge. \,e aso qpress our
apprecation to the lnsuEn@ oerelopment & Regulatory Authority (loRA)for
thek u.iringeffonslo imp.we the standards olthe nsurance industry.

Al the end, I expressed my gEtitude & heartiet tharks to ou. Hon'ble
Chairman, Boad ot DiectoB & ShareholdeB for the r cortnuous support &
guidance given to me to operate crysia lnsuE.@ company towa.ds better

--+,
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17'h Annual General Meeting held on 22.04.12017
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18'h Annual conlerence held on 13.02.2018
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on behalf ot crynal lnsurance
cofrpanY Lmiled, Relief d str buted
amonE the flood afiected peool-"s ot
Morn€ya union Under Gongachara
Upazia, Ran8pur dGtr ct in August,
2017 by Mr Md. Abdus sobur, E.VP &
n'Chars. of Ranppur Branch

along.w th Mr Md.Shakhawat Hossain
(Rarya), Local So.ial worke. as
Co lpo rate So.ial Responsib liw (CSR).
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76th Boad Meeting held on
L3.L2 20L7

t ML 5AM. Shaliqu Hasan, Senior
Add M.D. & ln'Charge, Coeorate
Branch rec.viry "BBt Branch
award" for 2017 from the Hon'be
chairman of the cofr panv.
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Awardess of clcLscholach p-2017 with
Hon',b e chairman, Dnectou and

settlementofa cla m in 2017 tothe
Ca mant of Mymens ngh Bran.h of
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asettlement of a claim in 2017 to the
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Glrstrl I

crlstal lnsuBnce company Limired has been keepng rema*abte contrbuto. in
"Corporate Social Rsponsibiti, (CSR)" activ r es rreqlen(y. The chatrman of the
company is always flexible and generolsto provide assistance in th s acrivrtes. so.
the Managehent of the compary has been contbuling Money, Ba.ket, ctoth and
Food etc, under rhe csR act vnies t fre ro t me.

t toay be mentioned herethaton this activtties, we havecontributed some moneyin
ruooor or _ a A6on victrhs 'r 2007 & 2015 rh'o 

'Br 
rhc Bdnetdd"\F t..urd, , -

A6so.aton (BA). Thereafte( Ba.kers donated tor the needy peoDes ol Norir
Benga area ro safe them from winrer Ruin rhrough the tnsurance oevetopmem &
RegllatoryALrhorty lloRA)in 2016. We have donated C oths and Foods to the Ftood
Victims of Ranepur Distr ct rh@uEh our rnaharEe of Rangpur Br6rch. Besdes, we
have donated honey by issuing cheque in tavour or "p me Minister,s Retief &
Welfare Fund" in 2017 for hetp ng rhe peopes.or Ftood Affected Areas of the
coLntry. n humanitarian ground, we have donated money to numerols nllred
Freedom Fighters and otherVi.timsin prev ous yea6.
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Though the present insurance market svery much competitive, butourstrateg/ is not to do
make unelhcal competition 6mong other Companes vioating lnsuE.ce Oereopment &
Regulalory Authorty (IDRA)S gu deline. We a.e a ways aware to provide m6t tehnically
effcieft & prompt sefr ces to our valued clents for enab ing to co lect reasonable nsurance
busines from them on getting their etisfacrion. Thus re have in.reased our performance
successfu ly in beyond yea6. Still our expectation s to contnle such type of busine$
communcation & coope6tion with our old & new clients wth a view to gearup our
performance on observance of future market situation.

General Beview 0f the Future Prospect

At present Bangladesh isan optim stic & resour.elu counrry intheword and go nglo dere op
itseconomic pcitio. for wh ch nslrance bus.ess increas .g day by day. The Management
of the Company is conlempating to pr@urelcollect bus ne$ continuousy for enablng to
make more growth in future by utiliz ng services oi its proiicient & competent marketing &
desk employees. lf we are alr elo dontinue t s present business trend with icieas ngsome,
our profou.d trust is that the Company wil be grown up to a sat sfactory positon in the
insurance fdustry ofthe country.

GGIG]AI nGUiGw 0l thG
Pcilomancc ol our Sommny
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ln spite of.halenEing ope/ating envronment, we are contnulng to remain one of the
proftable & reputable companies in the lnsurance lndustrv ofthe Country. Due to our iair
bus.ess operaton, CD,sta lnsurance Company Limied alrcady strengthened itsfinanca
basementand reputatoninthe nsuranceSectorof theCounty.

0ur about

locus on our buslness:
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On behal of the Board of D recroG of Crystat tnsurance Company L mited and on my own
behalf have pleasure ro wecome you at n rhis 18thA.nlat cenerat Meeting oi your
company and rhank you for mak ng it convenienito attend the saffe.

TheaclivtiesofCrysialnsuEnceCompanyLmitedforrhey€ar2OlThasbeenreviewedby
the Board oi D rectoE and ltake rh s opponunV to present before th s august house the
Seventeenth Amual Report together with Aud ted A.counls ofthe Company for the year

The Directors' Repoft briefy h gh ghred on the Bangtadesh Economy, Word E.onomy and
Business Performance ofthe Company duringthe yea.2017 asfo ows:

BanEladesh began rsjourney r 201a wth srrong fundamental groMh is at an a r me high
with a surplus balanceofpayments (BoP).The surp !s Bop hasjacked resetues up to a €coid
high, and debt remains manaEeab e.

Bangradesh ach eved the highesr GDPgrowlh rate n rhe south Asian recion n2017 liwas
o.e of the hlghest GDP growlh Etes amonE malor econom es in the wortd, Bangradesh
achieled GoP gowth rare of 728% ior FY 17, surpassing the ralge\ at 7.2yo.1he auetace
groMh rate forrhe past 10 years.ow stands ar 6.26 per cenr.
"Bangladesh has made rema*a bte progress n achiev ng nctusive grotr1h. wh ch has edtoa
subslant al deciine n povertx bul cha lenges remain. The extent of financtat inctusion in
socieiy is commendable, and the autho/ities should cortinue to $renerhen the egat and
regulatory fiamework ofihe bankingsector and mpemeftthe upcom ngfnancia inctusion
strateg!. Finally, higher expenditure on education afd impovements in rural inirastucrure
should continue to boost the cutrent tow femate labourforce partcipation rat6 by enhanc ng
jon prospects, reduc ngtheimespenron domesricrasks, and ncreasing safery..; siareme.i
of nternat onal Mo.etary Fu.d (tMF)sid commenting on rhe larest trend;f Bangladesh

we expect growth, whire obust, to moderare to 6.9% in Fy18 (year end rglune 2O1a)from
z3% in FY1Z The tagged mpact of ftoods is kety to dampen growth in H2.Fy18, while
electonreated uncetuinty may tead to lower economc act vity rn H1.Fy19. Natonat
elect ons are due in December 201a orJanuary 2019.
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Bangladesh Economy in 2017:
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I is expeded the clrent a.count (c/A) deficit to w den to 1% of GDP in FY$ rom 0.5% n

FY17 The trade dencit is set to widen on hgher infEstrudure related imports rising

commodity prces {especally crude oi), and higher t@d imports. Remlttance groMh is

expecled io rebourd to 5% in FYla (trom.14.5% in FY17)follow iga 30% nfiease in the
numberof outbound workeE in FYf and government eiforts to increase formal remittanc6
we expect a usD 2bn BoP sulplus in F/18, supporGd by capital inflows. Fx ieserves are

thereiore, I kely to stay comiortab e at 7 8 months of mport cover'

Policy rates hopetuly to reman on hold n FY18as ntation exceeds the tarEet. Market
aialrts rorecast avaEge FYla inflation rate at 5.9% as against Bangadesh Bank's FY€

Fls.adefictislkelytowidento4.5%ofGDPrFY€from35%inFY1T,thoughthisisbeow
the budgeted 5%. The FY18 budget inc ldes an estimated BDT 2o0b. revenueshortfalllc.S%
of FY18 budge'ted revenue)due to the delayed implementation of rhe new VAT law. we also

expect public expendirureto be mlch lowerthan targeted due tolhe usualimplementatior

Jter alerablrngiNesr nenr Srowi h no,e or ) oeBdlgaoeshecono'vr\ooFpo_oes:na
middle.income country status by 2021.

BanEladesh has a ready been rarked the 99th most compettve economy n the word up
seven notches iom last years ranking, on the word Economc Forums Globa

competiulenessRepod2olT18,Thss|hehighestE.kngforaangadeshsincetheindex
was intrcduced in its cuirent iormat in 2004 and Ba.gadesh for fie fi6t t me has been
incruded amongthe top 100 countries ac@ssthe wor d.

Among the fasltrack prcjects, the 6.15km rong Padma Bridge heralds a new e6 n

Baneadesh's economy. As one of the top fast track prolects, i sees about 50 percent
progress as ol eary 2018. Fnally, Padma Brdge, the bigeest inna$ructure prolect in
Banglad6h 10 date, has started to take shape with the installation oi the ii6t span atop two
Di a6 at rhe Jan .a po.toi shar atpur on september 30,2017

F nanced byourown resolrces,the andha bridge w ll hopelullv be opened to pub cbythe
end of2018. The bridEe wi beacornucopiaofalleconomicacivit6ofthecountrvehich
wourd hero incre6se Banaladesh s GoP by 1.5 percent. Apa( from conrecting nearlv 30
mil on people in BanEladesh s southwest regon to the rest of the cou.try, the bridge wil
enhance regonaltrade and collalroration alongthe As a. highw6y No.l and the Trans-asian
rairway nerwork. After the wond Bank pulled out of the pEjec! Bancladesh colrageouslv
decided to oroceed ahead usineits own resolrces.

The government has the target to ach e@ a% GDP growth by 2020 as per the 7th Five Year
Pran. To supportthe groMh. nvestmertaDP ratio oi34.40% has been amed lor the same
peiiod from the ex stirg level or 29.3a%. Given the mpo(ance oi prlvate inv€stment grotth
in achievinE the target, the governmeni has planned on speedng up public investmeni o.
infrastruciure though ts tast tr6ck p@jeds. BDT 1a.73 bllion has been allo€ted lor eiEht
fast-track mega pojects (Padma bridge. Meto ral. Rooppur nucear porer plant! Rampa
power p anl. P€ ra sea por( l\4atarba powerplant, Padma bridge ra linkand oohazar Coxs
BazarcundumEline.)inthebldgetrorFYlT,whch s directed ar providingthe nece$arv
ntrastructure lor lhe private inwstmenl to loursh. To schie\€ sustainabe grcwth and
netment, it s mperative to reap the benents oi the farcurab e demogEphic characrerisiics
ora arEe working populalon.
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The so id global groMh s erpected at 3,9% in 2018, sihila/ io 2017 Ch na s growth is likely
toeasemoderatelyasitco.t.u6torebalancetowardsconsumptionlrom n!6tment. t s
expected groMh in the us and euro area to exceed 1o-year ave6ges, athough this is not a
parric! ar y high bar. L ttechance isvis ble thatgroba gro{,th will recover to lhe 4.2% precFc
average. Fiscal po icy has tu.ned mild y supportve of wond growth, whie monetary policy in
general is kely ro shft lrom Llra accommodative to more neutral as inflaton ris6 but
rema nswel below longerterm ave6ges.

wh ethemarket sunwil ngtopriceinmuchriskpremiumfornow,lhsdoes.otmeanrsks
can be ignored. rn additionto geopo iti.a and poltcalrisks (inc ud ngffanyelect ons), we are
watch ngthree orher key riskthemes for 20€:

Globaltade may not periorm asstrongly, astempoGryfactorsthat propped up 2017 erports
are like y 10 fade.,rs a, the reg on most open to trade, cannol count on the same degree of
externa support that it received n 2017. Two otthe driversofstrongerexpods n 2017 were
temporary: ihe recovery n pri.es of expo ed goods (wh ch folowed comtrodty prces with a
lag)and China s nventory restock ngcycle.

slret.hed leverage cannor be ignored. High household leverage may wegh on g/otr'th n
MaLaysa, South ttrea and Ihaiand. on lhe externa debt fro.t, the mos1 vulnerable
economies are venezuela, .lodan, Argentina, Turkeyand Greece.

Multip e politica event risks coud knockthe ma*ets, a.d globalgroMh, offtrack. Today's
political rsks iLls, Midde East, No h Korea, UK and Europe) eave us ahosl as
uncomfo(able aboul theoullook as we were a year ago. nthe markets. howryer, a positive
sea change n risk sentiment is! sible compared to one year ago.

Despteasrro.gneartermvewongoba growth,long term slructura issleswi coftnue10
weighr Age ng populations weak podl.'iivty (desprte rapd technooEica advances), soll
waAe groMh, and prlor everaEe excesses.

(A**l (\qd 2a 1z

Enhancingthequalityofiheworkforcea.daddressingtheskil g6pwil hepalgnthesuppy
side fa cto rs with su ppo rtive fisca I measu res.

Meanwhile, ihe nf ux ol some one mlllion Roh nA/a erhnic minorty of Myanmar nee ng
program perpetraEd or them by the Myanmar mlitaryjunla put a sudden pressure on
Bangadesh economy in the late 20f None otherthan the uN and many more governments
have recognizedthe inc dentasa case of^ethnic cleans ng:, a.d the lniemauona @mmuntv
have been Eisng their voce to hold the Mya.mar government 10 ac.ount for this
humanitarian crsis. Bangladeshis have onceagaLn shown then klndergennerslde by offer ng
rhese refugees saiety a nd tempora ry ha b tat.

They are the responsib ity of the uN Hieh comm ssion lor Retugees (uNHcR)wh ch has been
act veryseeking pledges ofaid that is expected to come n dr ps. ouropt mislc assumption is
that much ofthe annualcost of aboui $600 mrllion wllbecome avaiable and rhe refugees
wi be repatr ated within a !€ar A pausible longtrn solution to the Rohing/as ol Raklr.e
state in My".mar s the xof Anan commisson Report that s on the table with wde
nternat onal e.dorsement, nthe unlikely eveftfiatthis becomes a longerastingfestering
probem there could be unpaatable economic and socia consequences ior Bangladeih to

GLOBAT ICOI{OMY:
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On the commod 1 es fro.t, the supply demand balancefor oilin 201a appears suppod ve of
h gher ff ces. !!e expect gobal o demand to increase, with H2 201a demand exceedng
loomb/d. Conseqlently, l is expected oilpricesto start a consolidarion above lJSo 60/bbl

The medumlem groMh outook appears tentative and wr depend n part on the new

econom c relationshiD within the EU (e.4. how Brext plays ou1) and the exteir of the baders
to trade, migration, and cro$border financial activitv lMFs october 2017 repon on lhe
gobaleconomy and outlook pa nts a modesny improved piclure of the wond e.onomy ln rhe
cunenlyear and next. Though gobalgroMh is not p@jected to reach pre fi.anc a crisBlevers
the good news is that t6de growth has f nally staacd to a.eed outpul grcv{th. This
phenomenon of rrade groMh erceedine income groMh was the standard feature ol the
postwargoba economyunt thefnancia crsisot20oToabrokethetrend twasthesig.al
thattrade wasthe dr ving force behind post.war prospertv

Thartrend-a consequenceoi Epidgloba zation sundersegefrompoLtcalforc6inlhe
deve oped count es who ton callywerethe championsotfreetradeand globalizarion. R sinE
rr@ne 

'n.qJa 'ty 
a_d .lrllc f cmatcr rn a pe,@d o drErral rdls o mdro' d1d opel rcde

l-av6leoro<r8nir(a rioo*\'e* rhose,ounlresg!r1g'rcaroforiesof oroledionicnard
a 

^F.w 
wac 6f e.onomic nalionalsm.

The country's capta market passed 2017 registering some €cords, ncluding seven vear
hrgh turnovervalue, amidiuctuation observed in broad index and turnoverElue du/ingthe

The Dhaka stock Exchange (DsE) regstered the highest turnover i 2017 since rhe stock
markerdebacrein 201011, ridingon increased tade partic paton byrhe ivestors. The DsE
featured a da y average tlrnover of more than Tk 8.75 bil on, whether the turnover durinE
2011.16 was berwee. Tk 4.23 b lion and rk 6.64 billo..

The benchmark index ofthe ohaka stock Exchange DSEX posted 24 per cent groMh to more
than 6,200 poinls in 2017 On November 26, the DSEX.osed at 6336 po nts, the highest
ever ma s nce the introducto. of new benchma* indq.

The DSE ale regi$ered the h ghest ever market.aptalization worth arrove Tk4 26 rrillon on

The lotal oremium income of private eclor lile rsuEnce compa.ies dec ned io Tk
70.953.a5 mr ion in 2016fromTk 79,246.19 millo. n 2015.

Thetotala$e1solthepnvateseclorifeinsu6ncecompanesstoodarTk327.67573million
n 2016 as aeainstTk 311,125.40 mil on in 2015.

The gross premiuff i.@me oi nonlite private sedor nsuEnce companies increased to
Tk.25,392.52 mil on in 2016 irom Tk. 24,307.45 mi ion in 2015 registerlne a growth Ete of
4.46%. The btalasets stood atTk.67,a46.62 m lion n 2016 whereas t was Tk. 63,035,95
m llion in 2015.Ihe totalinvestment stood at Tk.34,016.84 m llion in 2016wh e itwasTk
32,164.19 m llion n 2015.
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Crvsta l.surance has always lreen comm tted to settle nsurance claims wnhin the shortest
posslble t me tor keep ngcontinuousiygood business re ationsh p with the c lents. The Board
of Dneclors oi the compeny trmy be eve in maintainLnS strong comm tments fo. effecuve
ha.dlingoiclaimsand hasenhanced its repulat on n the market ior expeditious setr erirenl

Cil-i-ld -ni;1?a;-.'11;o,"pL'o'onro, ra\ped.noLssen'e.e,Lor.ld,-dndrappFd6_L
ths honourstepped lnto 18th year of its succe$tul operat on

crysratc aim oepaarment is iully equipped with devoted and effcientprofe$onalscapable
ol provding perso.alized ser! ces to the valued cients @und the clock. S mpe procedures
andformaltesarelolowedinseulementotcaimsattheear 61.

The Execurives of c a ms oepanment prompt y rush to the spot of ncidentaccompanied bya
government licensed sutueyor and tale a necesary steps to minimze loss. Pania on
a.coum paymeni on rhe basis prelimnary survey report s also pad to the insured
considerinE sever ty of o$.
ln the year 2017, we have settled 108 r!mbers of G@ss.laiffs for Ik. 9,11,80,269.00 on
account of Fire, Marne, Motor and M se aneous lnsurance Business. Folowinc are the
figures orsetlementof Grosscaimsduringthelasto5(Five)years :

The Board of D re.tors n ls 771h meet ng held on 13th February. 2014 recommended 7%
cash 0 vidend to the shareho de6 from availab e profn dor ngthe year 2olz

Ql:car

Crvstal lnsurance s commtted to bring about operatDnal exce ence n all tiers of the
organizaton, it emphaszes the need for flrther developing core busness, improv.g
underwriting sklls and caim process.g. The company worked hard to strengthen b ate6l
relarionship wlth the valued c ents whlch helped to increase business a.d underwrtng
profirablitysignifi.antly.DesptevaiousneEatveimpacviactornoverall nsutance sector,
operatonal pe{ormance of crystal lnsurance in 2017 is consdered as satisfaclory. The

Company eamed Gross Prem !m of Tk. 40,86,61,693.00 duringthe year 2017.

PTRFOflII4AiJCE OF THE COMPAIIY :-

crude 0ll.

DIVII]EIID:I
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l. accordance wth rhe provisons of the cause Nos. 112, 113 & 114 oi the Arlic es of
l€sociat on oflhe cohDany, the lo low na D rectors w l.etire as per $atutory regu alions:

42.
03 Mrs. Fazana Munny ...

MrAsoke Ranlan Kapuria

Be ngeiigible for re e ection, they ofiered themselvesfor ree ection and there being no oiher
contestanG, they are ree ected.

The Company has been raled as grade "A3 C6de" rn long term by the government
appToved CREDT RATNG AGENCY BANGLADESH LIMTED(CRAB) which s V. d.upto
30thlune,20la.Wehope,twoudbemprovedagoodstepdur.gtheyear20lacomparing

0lREctofls:

CflEOIT BATIIIG :
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M/s. Mahfel Huq and company, chartered Accou.tants was appointed as auditor of the
company in 17th Annual General lvleeting ror fie ,€ar 2017 and beinE eligible, otiered
themselves for.eappoiniment lor the year 2014,

mtu
r'6 per lnsumnce Act201O, the Board of Directo6 of the Company have dec ded to go

for nrar Pubric ofierng(lPo) aiter comp ering lomalities of 6 sinE paid up capitalloTk.
4o,Oo,oo.oo0/ nom Tk.6,00,00,000/-. Ihe portion ot Sponer Dneto6 and P! blic shal
be 60% and 40% .e. Shares amoud Tk. 24,OO.O0,O0O/. and Tk. 16,00,00.000/'
respective y. Though crysta lnsur€nce company L mited (clcL) has been operat.girsuEn@
businesssice lune.2o0oasoneofthe General nsurance companies of ltild generation,

but aready stren$hened ts fnancia basement & established a glo ous postion &
reputation in the insurance market aswellasthecountry

I
At the end, on behafoflhe Board of Directors ol CICL and on myown behali. takethe
opporturtyto express deep gratitude and appreciation to al ofour valued blsiness clie.ts
who reposed confide.ce on us as an insurer, and the wellwishers, the patrcns and the
sharehoders, rhe lrsurance Development& Regu la lory Auth or ty, Ministries ot Finai.e a.d
Commerce,theBangladeshBank,S.heduledBanksandFlnancia lnslitutions,iheRegisteroi
loint stodk Companies & Firm, Bangladesh Securities and Exchange Commssion. lhe
Sadharan Bma Corporation, ihe Bangladesh lnsurance Ascation and the Ba.gadesh
ns! rance Academy tor the r ki.d co operalio. and support extended to c cL.

Finaly, I s.cerely thank the company's manageme.t, all executives, officeB a.d staft
membe6 whose hon6tand ded €ted seryices made t posslble to bring crystallnsuEnde
Comoany Litr ted to t's present height of success.
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Mahfel Huq & Co.

i
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we have audted the accompanying Ba a.ce sheet of "crystal lnsurance compary Limited'
(clcL) (the "Company')whrch comprse the Baance sheet (statemenl oi F nancia Posilion)
a.ar De.ember31 2017 and rhe relared Reven ! e Acco! nts. statement of Prctt or Lossand
olher comprehensive lncome lProtit and Lo$ Accounr), Proft and Loss App@prlation
Accolnt, Statement of chanEes n Equty and Slalement ol Cash Flows and a summary of
siEnifi.a.t accouming polcies and other explanatory notes lor the yearlhen ended.

Managemem is responsible ior the preparaton and lan presentatior of these Financial
Statements in accordancewth Bangadesri AccountingStandard (Br'ls)/Bangladesh Financial
ReponinE standards (BFRS). the companes Act, 1994, the lnsurance Act, 2010, the
Se.uitiesand ExchanEes Rules,1987 a.d other applcable lawsand regu ationsand forsuch
nrerna contolas managementdetermines. which snecessarytoenabethepreparationof
Flnancia! statements that are free fiom mateial misstatements, whether due to traud and

OurresponsbllityistoexprEsan opinion on these Fna.cia Statements based on ouraudit.
we conducted our ald t in accordan.ewith sangladesh standards on Auditing (Bsa). Those

standards reqlne that we comply wth ethica requnemenBand pan and perform theaudt
to obtain rea$nable asurance about whetherthe Financ alstatements are free of material

An audl involves pe/forming procedures to obtain audit evidence about the amounts 6nd
d sclosures in ihe F nancial Statements. The pr@edures se ected depended on the auditors

iudemem, incudi.g the risks a*essment of materia m sstatement oi the Financial
Statements, whether dle to fraud or er@r. ln makinE ihose risk asse$ments, the auditor
considers irternal control re evant ro rhe entitys preparatior and fair presentalon of the
Financial statements in order to desig. audt procedures that are appopiate in the
cicumstan.es, but not for the puDose of expressing an opinion on the effeclivenes ofihe

mh

neDort on the fanancial statements

Illanaqemenf s Bes0onslbllity ror the Financial

Auditols Responslblllty
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An audit also incudes evaluatngthe approp/iatene$ of ac.ouftng polcies used and the
rea$nableness of account ng estimates made by manageme.t, as well as evaluatng the
ove6 oreseniation 0fthe Financia Statements,

0panion

ln our oprnion, ihe F nancial siatehents, na materasrespects,giveatrueandfanviewof
theFnanciaPosiUonofthecompafyasat3lDecember.2OlT.oitstnancialpertormance
and ol it's Cash Flows for the year then ended and Finan. al Statements were prepared n
accordan.e wth Bangladesh Financal Feporting standards (BFRss), the companes Ad
1994,the nsurance Act 2010, rhe risu€nce Rures 1958, the Securiries and Exchange Fules
rc47 and otherapp cable aws and regu ations.

i) \4e have o a ned allthe information and exp a.ations which to tlie lrest of our knowedEe
and belief were necessary for the purposs of our audt and have made due veritication

qA*

Bepotl on 0lfier leqal and requlalory requrrements:

68

U,e believe that ihe audit evidence we have obla ned ssuffi.enl and apprcpriateto provide
a bas sior our aud t oDinion.

i) ln ourop.ion, proper books of accoun! records and other statutory books as reql red by
law have been kefi bythe Cotrpany so faras t appeared lrom our examinarion of those
books:and proper returns adequateiorthe purp6e of our audi!have been received Jrom
b/anches nor vis 1ed by usi

l)!6perreclon63(2)otthe nsuranceAct2OlO, rouropino.lothebestofourknowledge
and belei and accord ngto the nlomation and erplanatons gve. to us, a iexpense of
management whe.ever incurcd and whetherincu(ed d rectly or .dnectly. n respect ol
rnsurance bLsrness oflhe companytransacted in Bangladesh dur ng the year !nder repoft
have been dulydebited ro the related Revenue Accounts. Prolra.d loss Ac.ourt a.d Prol t
and LosApprcpriation Account of the company:

v)The niormation and exp anatio.s requ red by us hale been rece ved and found sal sfactory:

v)The companys Bala.ce Sheet (Financia PosiUon) and Statement of Pofit and Loss
accounl and ts cash F ows dealt wth bry the report are in agreement wth the books of

vi)The Expend ture incured was ior the purposes ofthe Company's business.



Sqar

shareholdeE tquny 3 tlablltles

tsued subscnhed & Pald uD caoMr 240,000000

?63,10r r93

60,000.000

StrtGmG[t 0l tinancaal ?0siti0[ l[ala[GG st000

-+,

600

7.00

300

000

503,r0r.rs3

500 1?0,53rars

BTsifrEr

059547,569

7slzeso6Tou sh ehoLde6 touity & t abil rles
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r07,032.337

qAp

slatcnem0l fi[0[ci8l Po$imn (BatancE shGc0

=+-

rlel asser vatue liraytPer sna.e 20s6
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lNdapdbbhbarypadtruarrlido,,6u )

Baigbddhsufmgedaloi

DDr00 a onaccount

Tolal

Prollr,{Iossl ransiered f rcm:

Total

fther co m0 rehe nstue lncome

7322r q73

Ihe annexed notes 1b 2a form an inteara pan ofthese financ alstatements

?As-

sl cmc 0l P10ft 0r 10ss rnd 0llrcl Gom0lcncnsirc lncome
tor the year ended oecember 31,2017

50,{99362

7016ti33

--+.

?017 ?016
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trom and Los$ l[Imfiiotion lccoum
For the year ended oecember 31,2017

&snhc balance of l!0ro0 aton tcco0nr

li€l Proft lor lhe year brcushl do{n

3aancetansle ed t0 baDnce sneet

33.361333

765,050

51,307243

s5t26.333 s23659qr

Trreanrcrcdnot*:1to2a formaninlegrcrpanof $esetnanca sbtements

s0,!se062

92,06t99r

tarnhs Per share ltP$lTkr0 eachl

-+,

-":-L1AF.

2016

aA*",t a,$qd 2o1z72
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cash aov frcm 00s rauns AcnwE :

let cash flow lrcm ooeElho lcllvlllsr 50.050.35t

u264{,3621t5a,\22141

3r.330000

60923,17S

23r2S0,{05

42.236439

23S,0539r0

"'.C'or 
od' or'r -rrnc'.'c >Lhr.'ts

StatEmGlt ol Cosh llof,s
for the year ended 31 0ecember, 2017

& casi flo{ lrom lnves n! lcrlvlllBsl

et cash flo{ lrom m$$holclivites
c cash now rrom frnancrng lcrrvlle$

0l cash tlo{ rom finanDho acllvNet

lnfrease ln cash and cash tou va en$ u+B+cl

Add: caslr and casn tquivaleits al lrre besmnrnq

cash a nd cash toutualenls ar fie end lneyear
letoDera ns cash f o{s oer share

--+,

-"--{'-r7*.
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c$4ea

clalns under oolbDsress re-ln$Bnc6s: s1r30269

Balance0facc00 ar the end olrh€vsar

Prorrransreiied rostatemefi 0i c0norelrensive h.0me

Comolldarcd noflGn|lc lcGount

for the year ended 0ecember 31,2017

2017 2016

r r3,233,490

----L-rr\t-

The annexed notes 1 b 2a fom an intee,a panolthes€flnan.alstatements

=+,

15



ComolldaEd f, eucnuD tcco[m
for lhe year ended [ecember 31.2017

3a ance or accounra ne oegnn ns of lne rear

20lB

297.5r2 962 2S25SJEs6

!40326,661

The ann€x€d noles 1to 2a fom an ntegatDart of these rinanciar srabm€ib
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{Ea

commkGlon o n relnsuEn.es:

--+,

'4-e\*.
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;ilo lnsuranco nouonuo lcGounl
For the year ended December 3t,20t?

2017

75,|2.339

R.sered/rdjlsd on ,a muama e&d

Ihe aniexed iores 110 2a fom a^ inteara pa ofthese financiar stalemenls

130214507

-+,

-.--(-.-rAt- .

2417

fAMd qly,l 2t)12
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Ba ance or Acc0unt ar the be0 nnii0 0r tm yeat

20r6

commBslon 0n relnsurances:

r r3530530

78

TIrc InSll,OnGG NGIGnUG AGGOIM

tfi the Year ended 0ecember 31,2017

9,73S953

173021.33r

Iheannerednoteslb2a iormanrnlegrarpartorrhsernanc'a slatemenrs

-+,

---{--r\*.



lladnc lnsumnco [eurlluG lcco[nt
lor tne Year ended 0ecember 31,2017

chms under ooll.les les rc lnsurances:

Bahnceorrccou lne end 0ifieve 5r.53S.300

t222.131

61.373.146

r2 775.953

The an^exed nores 1 b 2a ,orm an nteEGl part or these f nancE statemenrs

tAs'

S,sar

=+,
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ila nG lnsur0nco [eucnuG lccount
for the Year ended oecember 31,2017

comnlsslon 0n r6lnsurancas:

Saance orArcounl al rne heomnnq orlhe !.ar 47|0.302

134234,530

The annexed nobs 1b 2a torm an i€EGtpart of these f nancia slabmenrs

20r5

80
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1i0t01 llsumncG nGuenuS lcco[lll
for lhe Year ended oecember 3l, 2017

.t

52250223

The annexed notes 1b 2a rorm an nlegmloan o, $ese f nancia statemeits

Profrftosstrr6isferedr0sraremenrorcomorehensve icome 11322,365

--+.

-"*4,e/*'

2016
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crystat

llolor lllsuloncc f,eucn[e lccol
l0r the YeaI ended 0ecemDer 31,2017

B6hnce 0rAccou al rhe beslinms 0r rheyear

2111

50.435620

$"-

The annexed notes 1b 2a form an i^regretpanofrh*e nnanc a sratehenrs

-+,

2016
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cr}st;[

Prorvlrossl rransfered ro s$rcment oi commehensive ncome 1039[,2S0 !r33rS20

The ann€xed notes 1 b 2a lorm an nt€eGl part ol these financia slalem€nts

20r6

qAv

a3

illscollflrc0us lnsunncG neuenuolGG0u

Ior the Yeaf ended Decembe[3l,2017

crarms under Dollcles lass re-insuEnces:

-+.

20t7
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Bian(e oracrounl al l[e besmnns or reye s,603.726

11,{50,503 24,009,316

c0mm6slon on rehsurancos: 3063.1]7

1' "C'"rpa'. or Lle,Pi nd. 
'd 

,GrP.e.r

2143719

84

lli$cBllaleous lllslll0nce SeuGnl|E lccou
l0r tie Year ended Decemher 31,2017
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r02

r00

1.01

summary 0fsgnlflcant AccoLrnnng and Selated P0lc es

Leoallorm 0f lh8 comDany

Act, 1994 hav ng rcg stercd offrce in Bancradesh. crcL obra nd

pet Repubric ol BanEadsh on 23
mpany is ai DR T@er l14th F oon, 65/2/2, Sox C!'ad Raad

PuGna Parbn ohak .looo, Bangadsh which s a so the rccidercd on
.nEaged n ceneGr ine or nsuance Act, 1S33 (as ahdnded in

Pnncloal acrlftles and l{ature 0looeratuns
Ihe Pnncipal adiv ty or the @mp6ny coirinuA ro be cary ng on nonr ei

1.03 freoortins lenod

1.04 oate oi tlnrnclel statemenb authorl?ed l0rlssu€

200

2.11
rcd on 6'nE 3o ng @n@m

1g33(asamended h 2010), the hsu

equtyh.sbeeiprcFredinamoda
requ rd by lnsuGncs Ad, 2010 h I ng *tem. of rinancia

19s4. n addition. the Bangradesh secud* and Erhaige
comm'ssron tur6 1937, LisriiE R€eu atoB o, Dhaka srock E&han8e Ltd.lDsE) & chittagong stuk
Exchange L!d. ICSE), hrern.tionsr a€olntng srandadsoAs) a adopigd by

kmu nc nb or Bans 5d6li (c{B ) as 3a ngradesh kmu mE sra i da rdslBAS) have arso Eei .om olled

2.02 ADDllcarlon ol Ennsladesh Fhanch n€po hq sftimaft,s GrFsl
incsbndads that are app .abre fo

totss to tlc lccoulls
as at and for the year ended 31 0ecemDer,2017
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A.coun ng Porc.s, changesm tuouNhA En fraBand Enos

AccouiunEand Fepor ng by Ferred

2.03

2.04

206

2.05 Pr€mlumFecoonltlon
Prcmum s remgnDed *lien bdthe premium of compsny.s $arc of
purrr c seror insuEnce bus'nes (PsB) s accounred for m rhe ,€ar n wh

iig y. rhe .ohFnts sharc or

ComDononts of the nnanctat Sktements
1$alas ameided in

a) Barance sheer (shremenr or F na
b) sbr€menr oi Prof[ or L6s and othe, comprehens ve ricome ip6ft and LGs Asouni) ior lr,e y.ar

c) prcl( and Lcs App.ofl ar on r@ou i, rhe Far eided De.ember 31. 2O1z
d)conso dared F*nue Atcounr ior
e)Fneligur.iceRe€nuer€6urttorheye endedDecember312o1z
, MarnerBu6nce Raenrcr@counttorrheFreMed Deember3l, 2017.
o Mobr rnsu€nE R*nue accounr
h) M iscatu neous nsuraice FeEn ue ac@u fo{heyearendedDe€mbor312017
jtSrareme orchangesinEquryroitheFareidedDe.ember31.20lz
, srateme ot casri Frore ror rhe ye

4rd sSar.taa LoL4.1g % .,5.

Goln0Corncem:

rie acmmpanying tri.nciar srabm
rca zar on or assdes aid dieharEe

assumpionsthalaf'edtheappi€li
ndedi4 assumpriore arc based o

form rhe bas s of mak ng the judcm

s whiie manaeemenr beri*s thd

a6



Sctar

umptons are Bewed on an ongo ng bass Revslone oi rhe
ac.ou ine esrihar.s are recogn ed
sign licanr a,eas @qun ngse use o,

Prions and iudgmeds made

by management in the 6ppricaton oi account ng policies that have s'Or.
sutr n nater ar ad,us meni b th6 errv tre amount of asec and

2.07 tuncrlonaland Dresenta 0n cufrency
f eaneladeshi rata vh ch s ihe 6m

2.08 ltarsnalty and assresa(on

209 Plooerty, Dlanr and eouioment

l Secoqn tion and measurement

Prcperry prad and equ pment are rccogn zed f I s ptubab a tli.t ruue @
drcabrtemsorpopeity,

e, cddnedtanibdabre
ro fi ngrig rhe a$el to a m*ing c e Gt o, d snant 

'ng 
and

Gmov ng ihe bms and csror nc rhe
re detemln.d bv @mpanfg

lll suDseouent cost
thecdsrofrepachgacomponeniofantemeorpbpeny,panrandequpment'sreognzedinth6

ry ne smounr of ilie 
'epLaed

llllDeDreclatlon
Dspdiarion on lopery, piantand equ pfrenc has beei charged on sta
lary ne fom 10% ro 20% d€pending o

p.opedy, pranr and equipmeGdurhethe,€ar has beei cha€ed
d3 disoosed orf duinl te
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ment is de Hogii*d upondbposa
dy ga n or ross ais ng on de rccogn r

zto lnvesment tn shares and secuntEs:
eoE^i:en ar o*, *hch incrudet

cras I ed hro rhe ior e'ig .areeor es:

D lleld t0 ilatunry
hvesrmed wth fied marnqtur the mana&menr h6 rhe inrent aid abrryb hod ro maturiv arc
ca$tredasheldt0mat(tyandaE

lll avallable tof sale

.ateEoq Ihes..E pimar ytose in

2ll tmDloyee Benollts
Compaiy oparaB a rccogdsed p@ide rund, contimed emrlo!€6 or (c cL) aG ei g bre ror rhe sa d

enlfUndis*hollyadministerdbyaB

The 6ry ng anou s ofthecompan

An impa montro$ h rsogn zed r caeheeneBrngun e&eeds
Fnmenr 0$6 ats €cogni,ed in the

n6me cons'der ng rhe p6emcoid
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213 ExDenses and Tares

lll other lncome

crudfg n€srmenl hava rreen

omprehensve income. hav ng dedu

ll tucoqnltlon oi crcenses
Expenss arc rccoen ,ed 

'n 
rhe sbre

amngofspecric heads of hcome a
beei charged ro rhe srareme or c n the ruinhg of the ba*n6s and i
maida ningihe p.oped, prantand e

lll B0rfowhq cosrs
Borof,necosbthararednedyat stucton or a qua ting aset

other borcw ng cosb arc

2.15 Beserve 0r c0ntinsences Acc0un$

llcurr€nrTax
prof6diffeElomprclibas

dbe. compants iabiiq ror
curent Gr rs carcu ared ushe bx .ar

lll oefe tre d rar .ssels / lla bllllles
n€s betreetr rhe caryingamornb o
nd'ngraxbasesused nthe.omPda

ri6 are gene6r y reco8nrcd
Derered 6x assc arc eene,a ry .eognid ro, al dedudbe

rbeavaiabreaga ist wh ch
iied cx it .hrEed or cred ted ro the s

ll Beserv€ for excedonallosses

89

2.12 lnvestme lncome necoonltlon

ll lnrerest.nd dleldend
arc 6.ogi zed on a'ctua

bas s. lnterest oi srD/SND a@orn
Gcogiize'i as aid when amount c Fo' srock dvdend tai cc.€d r)v the
@mpany aga nsr rshEtment. nuhberorshaGs incrcased aid deGge

n.ome bx erFnse s rccogn,ed n the



dl$a

2.16 Ssoma neDofino
A b6 nes eeme 

's 
a dietii8ui.ha

subjd b .isks and rc1ums rhar aE
accounG 

'or 
seErunr rc@dngorope€ring6uns us ng rhe dass ot b

segnenrs 
's 

ryaru.bd on the bass or undeMrit ng rcsurG or ea.li s4nenr. The com@iy h6 tour
o,imaq busiies sgmeds ro. rcpoding purpos name y ftei manne, noio

2.17 Ear ng pershare

tng Der sharc (EPsl dar, for
@rcurared hy dvdngrhe prcft or r rdec or rhe conpaiy by ths
*e'8hbd ave.age number 0f o.dinary sha6 oulsrand ngduriigthe peiod.

we'ehred avarage nunber of ord'nar

20t6

2.18

.r Prnal ljtednr
weigntedave6g. Numberolord narysharcs oubknding

tarnlno oer share IEPSI
2.11 2.54

sraidard 24: Reaien pady Di{rosures. Al raf,sadons mvotr ng 
'erariiE 

pani* arsin8 h iormal
an arm,s renah b.s s a commerc ar 6

2.19 Stat3m6nt o' Casn flous

2.20 Brancnaccountno
ow has 132r rh ny No bEnches*ir

2.21 Emptoyees Deials:
Duine the ,€ar under Be* 414
emp oi!6 s g vei beroq

rhai rk. 3000/, pe. month
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223 Dsc0sure 0' deDarrure

Evsm aft8. th€ rsDorrhg Derlod

Th.obpoteddidend 6^otrcoginedasariabi ryhiheFnanca P.

whdlhesharehodssiglrrtoreeveoayme s66bshedBangadeshtu.ounnngsranda'n13As)

i) BAs 1 rcqutmenb a€ not ro owed

ii)Forlheinncar'n$umen6|DRAsgude ne has been ro rosed nsread or BAs 39
v) N0 deiened br has been cakuratd 

'?e 
. has been ca cu abd

224 DeDosn Premium Account

h6 ompary .Eninst cMr
nocslorwhchpoicesarc}drobe

3.00 share caDllal

authonsed caDltal:

lssued, SuDscrlDed and Patd u0 CaDnat

24 ooo.ooo od ia,y shara or R 1ol

91
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,74!9S

Poddon ro or !h 6

?o.!!q

t.rc!Dts!.

LM
t!!I

233952,136 1S3.035.S67

L l!!

92

Io$t 263,10t,t9300 3tt 681J37

4.01 neserue for trceotlo nal tosses:

& Remfr6dedrngrhsra' (NG402)

r02 Feserue fd erceotonaltosses made durhs lhe yea@10* on 0ross premlunli.4,0O,6Ai6g.00

am@ fln imou,rr rikrL

90035112
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Iieamouniha€bendepGfodt'drc

Eq!9r

Salance oi lund a.d accoun$ :

t of oursrand n0 clams {hetrer due or mated

93
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Amoum due t0 olher lerc0ns or bodl$ carrns on

.A@otr4yt.at/
94



Pro0eny, ola nt aid e 0ul0m6nr

1l00 Adv csd aqsmst hnd & ofilce sDace
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s.02 Provision or licome Tar for rne war made uD aslollotrs:

nadeG kttuFonrd73 &€bd
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llrl Brsak uD oi addton tor lhe year

) o.i.e spaE Dhak lDR rows)

l0if..s!a.e51ohakfr2.5932000

turd ro marur h, I Mre 12 01)

lrallaDE tor sate o, ftmn.trt tssots:

e4 rhe a€ pinaa, ho* i€{me

96 1*a

I

5r,5731t3

chanq€s li Far vafue lhe lnsres ovahBlbte tor sate:
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sundry l)ebloB lhcludlng adEnces, d60oslts and Dreoavnen$ll

I lrorosTo

Ddudonagah{iEEnonFoRs&sroA,/c

l
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r5.00 rnl erest re.ervahrr ar.flni

rB 00 nred oeoostrRecetor lrDB)

amount due irom oher 0e^0ns 0r

l6s: oDenhs accrue{ h€re$ on:

r6,964.235

ldd: Closhs Accrued mer€st on

r900

f
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2100 lanasement troenses l otes2l0ll

schedule ot iltanaseme tupenses

99



cn smt

casswse allocato0 ol Manaoemenl hoenes

a6

100

14,!!910,09

35qM

Basis 0r arl0c,r 0n 0f ranasement Exoenses

100!{
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2300 rueirs er rhe re00nliq 0er 0d

22.06569t.00

Ilh.re 6 no s Entr .am evenr rhar h

ercepl 7% .ash dN'd.nd as popo*d by rhe Boad or D redo6 n rs 6dinc herd of 13, Fetuary

,orisuebvlheBoadoiD'edoc

0lmcrors l.volmenrtheresr ln oth$ com0anBs Gebted lany dhclosures: 816 2al

oelalls 0l mN.crlon wlri relaied Da les and balancas {lrh lh8m Bs rs as ,0110{s:

conunseme asseitBbrllty:

3n,n,calFq6/6,nc.'iit,i
:peAaiddofiei6udeeneiNo'rg*aF,6I9/ii:FAdV*t!ii1

uahlllly lor Tar: DeuB break up hae

2500

28r0

23.00

23.01

6me' G ha€ em n€i by $e 6npao

+I
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2&02 rhe/e vas rc crcd aci er-se@eidd31122o1? aredrrrs.

23.03

23.0t

no, d !( 6n ary n@m€ i ioreig eaenq oi a.Md

(4.,,t (4,p.tatz702
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Crystxl l[3[]ame GomDany ImnGd
FoB - XL

stalement showins details 0f re rnsurance ceded and acceoled by
rhe ctctdurino the D€rtod ended 31st,0ecember 2017
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Cryslal h6urance Gom0r[y limitcd
FOBI/I "A A'

classified summarvol assers as at 3lstdecember.20lT
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Cry8lll ll|surolcG Gommry limitcd
ln Dreoarlns flnanclal sralements, we aoolled lollouins BAs and Bfns
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