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Notice 0f 17th Annual General MeetinS.

NoticesherebygventhatthelTttiAn.uatGeneraNteetngolcryslatlnsurancecompany
L mited will be rre d on Saturdaythe 22ndAprir,2017at1130a.m..theSoardFoomof
Cohpany s corporate orrce ar DR Tower (14th Floor), 65/2/2, Purana Pallan, Box Cu vert
Road, Dhaka'1oooto d scuss and approvethe follow ng Agenda :

Aeenda-o1i To receive and adopt the Directors' Repod and Audiied Accounts of lhe
Companyfor theyear ended 31s1 December,2016.

Agenda 02: To considerdecaratioi of dividend for the year 2016 as recommended by
the Board ol D rectors intheir meerngheld on 22.03.2012

Agendan3: To e ect Direcro6 of thecompany in thevacancies caused by retirement of
Dtectors in accordance wth the provis ons ol Artic es 112, 113 & 114 of the
Articles of Association oithe Company.

Agenda 04:To discuss progress or rais ng Paid up Captalas per lnsumnce Act2010.
Aeenda-os: To appo nt Auditors for the year 2017 a.d to fir-lptheir remunerat on.

Agenda 06: To transacr anyorher bus ness with the Derm $ o. ofthe cha r

03

Caa=xal In=urance Eompunlt Li-it-a
@727 e-Z-<q e-l-flAl Aftzd@

fi,/w-
s. M. shahiduflah, cen c[ (ux)

ilotes:
1. The 'Recor.l Dale sha lreSundaylhel6thAprl,20lT

Sharehoders whose names appear in the Members Registei of rhe Company and/or n
fie D€positoryon lhe Femrd Date witb€ e iEib eto attend the meeting and quatfyfordiv dend.

2.Alremberelgbletoattendandvotemayappontanypersonashis/herproxytoattend&voten
the Annua Gene6l MeeUng. Proxy Fom duly stamped must be submitled tothecofrpany
Secr€tary at least 72 houG before the schedo ed I\,leeting

(,t1.*r (trl,y,u raLt



crysmt

/

Commencenrenl 01 Busin".ss

Feqislration with lhe DeDadm"Antol lnsumnce

hsued, Subscrbed & Pad up Capilal

DR Tow* (141h roor) 65/Zt2 BoxC(venFoad
P[ana Pa tan, Dhak -1ooo

Te:S571715(NuntifO)
Fax 9567205

E-na I into@cictbd com
www..hd.om
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: llth November 1999

: 11th Novenrber 1999

: 121h June 2000

Tk. 100 00 Crore

Tk 6 oocrore

MahfelHuq & Co.
Chalt*ed Acco!ilanG

sGlC TolDr (41h Foor) 34 lopkhana Boad, Dhaii-1000
Phone: 95s3143, 9531736, Faxr880 2 9571005

E-mai:mh@mahlehlq.com Websh:tr\r(mahiehlq.om

Registered office & Gorporate office

(^**t(fl1, latu
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Aner ndependence oi Banqladesh in 1971. the Banks nsurance Companes and olher sectors-

lke Jule and Textie made nalonaized 10 gve a socialisl. iavors to the economy ol the ne\ry

emerged naton Untl 1986. 02(lv,o) Stale owned Corpomton nanely. Sadharan Eima

C0ru0mti0n ISBC) and Jib0n Bima Coiooralali0n (JBC) v,ere op".rated bus ness in the market as

general & lfe insurers respectve y in Banqladesh. Duo lo chanqing of g oba econom c stuatioi.
Banoladesr Government decided l0lolow an open nrarkel economy. SolheCovernmentallowed

censes in 1986 to some Genera and L Ie nsmnce ComDanies Th".reaner. obseN no exteNive

market ol business possbilles and wilh a vie,, 10 nrake emdoyinent 0pportuntes lhe

Government in 1996, 1999 & 2013 qave icenses to some more General & Lii". lnsurance

compan es to opsrate general and life nsurance business in privale sedor of lhe counlry A1

presen145 Genera lnsurance Conpan es and 32 LiJe lnsucnm Coripanies are operal nq bus ness

n the Prlvale Seclor. S nce slarted business nJune 2000undertlrelcensefr0miheControleroi

lns!rance, we have been lransactinq a cassBs 01 qenera insurance busness. W". earned wide

reputaton in lhe markot ior our slrcl adherence to business norms dhics of nsumnce

persona zed & prompl rustomer services and expedtes clanrs seltement. The experence

gath"qrcd durng the perod ol 17 years oi ts operation and reputation earned gves a new

dimenson to lssetoi.es rendered to itscuslomei

E-ilIiTT{lriTIIililmN

CryslallnsuranceCompanyLimiledisaiasteslGenera lnsu.ance in lhe Private lnsrance Secior ol

Bansadeslr TheCompanyshned t3 busness op".raion lJune 20110 The authorized cap ta ol

the company hTk 10000.00,000.00 and Pad Lrp Capikl s Tk. 40,0000.000 00 oul ol which Tk

6,00.0000000 a roady lrave pad bylhe Sponsor Sharehoders 0iihe Company and the remaining

w llbe raised as soon as poss be bylloatinq nila Fub c 0ilernq (lP0)by Sp0nsorShareholders

(60% i.e Tk.18 00 crore)and Publc (40% Tk.16 00 core) Ar presen!rhe Company has nehvork

or 32 branches a over the cou nlry cover nq commerc a ly mportanr & sign iicanr p aces

INTRODUCTION:

HISTORICAL BACKGROUND:

l.t1*"1..,,./Ud,a1t 05
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MISSI()N
. To provide prcmot encierland onsnaised s i.€s l0r

m imrm rskco@4ge dlheins@d
. T0 p.ovide muame.owaq€ alttu m0st.ompelili!.

prem um arcseisuiio m.rmum *tuIy.
pmfllrnd oore$ ona sm

. To sllle if ranEcdims.PtumPllY
qua ryollh! des slruck nlhslhanrheqm ily ofir

. wilrr 0m kn0w0d0e md 4pedise ila our.ohmirmmrlolhe
isuli0 conmuilytode w tlrem llre h !hslsland dol
smrly and proh$ onaism
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VISIt)N

\l

()BJECTIVES

. I0 provide rie.Groms sncs ol h ohesl (atmd andro
bftomerhs€by. a rok nrod€ l0rolhds n rems ol S&hly
tu abilly d Proirssioialhn i Oen€ra nsuranm ndrny.

. T0 enain nnovatreand ld br rn 0usqva* alaltme

. T0 rcmai atthelop n lermsol knowreao4br! Esourco
peNns by !pdaln! immanft !oi.! chaiqs ll any

. To incrms ulft added *ni.*

. To maiimhe prol l or llre com any

OL@&I(Aqdt ,r)t/)
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2. Marine Caruo lnsulance

4, Lliscellaneous Insumnce
> Buru ry rnsuam (BUG)

> cAh in sal€ nsuranmlcS)
> Cdh hTmnstliimie lClT)
> ceh oncolnu Burrce (Coc)

' 
Prisona amidenr n$ m(PA)

> tuooks tuBtra Adidinr N[de IPPA)
> rivohol complNorion rmnme t!!P)

CapilalSlruclure:
aurhoriddcapla olrheconprny sTk l000FmrhoNn0mili0nd!dedinto
100(o@ rr!ndred)mrion srrarcs 0l Ik l0(ler)mch.

PaidupCapl, 0lllreCom[myisTk 400(lorhmd4d)n oiouloi{hi.r60
(srty) mi m has bem 1u ly 0a d lry li€ spoNo6

F,!n'r'0l.'00t0'e .n0r ' y,1 0nr rmrdbyPJb."p

,], Q7

Products ol Crystal lnsurance:

1, AccidenlalDamaoe 0n Propedy lnsurance
> Fre &A ed Pei s mu mc€
> ndrnra Alnsks Nrme

FinancialConlrol:
cCL syioiymors 1o and vodhy ol ls iam CBYSTAL k mnmlted 1o

n spmmy in h bsm$ o0emiions ,mma mnlrc md floiirdii0 The

clraman ol lhe compaiy aoad lrom 04sid i0 ds B@rd s Poli.y mftlnqs,
mmrs llr€ h(her m isen komlme1olinelokrphm$labremlDlthe
company s o0eBlhns ar aLd l commi ee regrr y monto6 th€ ln cal

5. Liabilily lnsunnce
> Empoyqs Lab ry nsrnrc(EL)
> Prod!.rL,b ryn nme(PDL)
> Pub N Liabily n ranmlPL)

6, Enginee n0lnsurance
> coix 106 Ai H sks rrmnc€ lcAR)
> k{lonA Rsksln km€1EAB)
> M&h ilry Bre&.do0n hemms IMBD)
> Dels06rm or slo.r rruaml00s)
> Boi0 3 PrcsorcV6* haranm (8PV)

> conlndms P r&Mminiry NU t!lcPMl
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Gross Premium lncome

tinanGial Iignlights

2012

2013

2415

2016

29503

32224

36532

39035

Net Premium lncome

1

2

3

2412

2013

2415

2016

20532

292 59

Gloss Claim Payment I

2

3

5

2412

20r5

2212

12453

13235

9t 47

(4,,",t C:44dl ,a 1a
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lnuestmenl & olher lncome

Net Prolit before Tax

2412

20r5

20r6

2

3

5

Shareholders Equity

2412

2013

2015

20r6

19655

rII

l

3

5

24tu

2015

2016

2652

2317

ilf;
6]l0
6163

5050

3

5

;;q ""
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16929

13125

2105s

2812

2013

2015

2

3

5

2012

2013

2015

11

l
2

3

5

2412

2013

2a15

20r6

Total Assels

2

3

5

45300

551 71

656.35

/54.23

Total Reserve Fund

39r3

136r3

16995

252.27

334.63

t:,tl,,nt ..:1ly,ot :a t,
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I

I

I

I
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0irecior
Gmmen So ution L miled

*2

Abdullah Al-Mahmud
Chairman

I

i

Hamd Fabrics Llmiled Un t-l& I

[,lahnApparesLmhd
Ham d W".avinq [,li s Lmired
Taran Weavnq M ls L m 1ed

Tazr an Spinn nq M lls Lm ted

BGMEA

lvlember ol lhe EreD0live C0mmillee
Banoladesh lnsrrrn.c Asso.irtidn

(4^,,t (4td 2a1a

Llltara Club

Gulshan Club

13
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Md. Taiul lslam l^.
il)trcnlor

14
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Chiel Ereculive olliDer (CE0)

Partex Propen es Limiled
Partex Ho dinqs Lrn ted

GeienlManager
olympc ndustes Limited

Mana0ing Dir€clor

Assel Deveopment & Holdinqs Lim ted

Manager
Pak stan lnduslrial. Karachi

Dislri0l llanaqer
r Credil & lnveslm8ni Corpomlion
.SinSerSewinS Machine Company Kamchi, Pak stanDireDlor

Amin Mohammad GroLrp

(ql,,a (1l4at u,tr,
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A.H.M. Mozammel HoQra 
lo,|,r.,o|,

i

Direclor

Ham d lljeavinq [4 s Limited

Iazran Weavng IlIlls L m 1ed

L-qr!rr,

L\**"t(i,y,tt tol 15
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Abdullah Hasan
Director

Managinq Dnedor
Atlaniai c Garments Limited

t6 (,1,,,"1 @1q,r :n r,
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Asoke Ranian Kapuria

\
a

rl
!rt!

a

Director

0ueens Hospilal Pvt Limiled

Ch lra Ceramics L mikd

ttl*"t t,/tl,u ,t,L t t7
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Farhana Nasrin
Director

tl)1,*,t lfi\n ! t
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Farzana Alman
Director

Chaiman
Gaan Banq aTV Channe

9L*,r 9l$at tott 19
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Shahzadi Beoum l- lDirector
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Abdullah Al-Mamun
Director

Direclor

A1 antic Apparels Limited

ta{tnktl aJlW ltrtt 2L
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i F FUafiom Bo rd commilces 0I I

EXECUTIVE COMlllITTEE

llll Md. Tajullslan, D reclor

[!r Asoke Sanjan [aPuia onedor

Itt lria Fade xa m, FCA, Chel Ere.ulve ofl cer

r'41 l\4d. raiul lslam, Dnecbr

ILAI ITTE

5

ML r$d.rajur hr.m. Di@or

ihA H [I MozadmelHo[ue, Dtector

r llia Fazle (a d,FCA,ChefExeculveofictr

Membsras Bepres€nhtuoloff, eE

AUDIT COMMITTEE

EIUPLOYEES' CONTRIBUTOBY PNOVIDTNT FUI{D COIIIII!ITTTI

L s. Shahadi 3csum, 0 reclor

2. Mi Mia Fare Xarir, fCA, Ch etExeculveoflic

3. NIr S.r{. Shaiidullai, Dlvlo & Company Secrelary

4. lvlr M. MahltrrrBatman. D|JID & CFo

5. Mr AbdullahAl.Manui, SEVP,lvlls& BCCo

6. Mr Md. XabtHossain, EVP, UndeMrlnq Deplt.

(1L*^ta..)il"!, ,a1[ 23
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lll I'iiafazleK im, FCA sthr"Chie(Ere.ul!eoliicei"olCrysla] hs0mrm
Com0anyLimiledioiiedser 27102015 Prorl0 oinolhsCDm0any.lrefts
'Pfih.r'0r Mahl.lHuq & C0m!aiy, Chadsed A(ounhnlsirom I 2 2012 r0

31.72015 8dore lonns te Pmlis or Marrle Hlq & Company. h€ s ed n

Easllaid lnsumico ComDany Limted as 0e0llv Mana0iii Dlrc.lor & Cil0r
I0r 2012 a[d Cily GonoEllnsEms

ConranyLimiledm Chie,fimtulal0llhr' nonI 11 19961031 01 1999a

a

25

lvlr. Mia Fazle Karin. FCA

Mrr"r.Maru4r Rahm,r, M comia.co! nol & cA(Advaiesraml ABA
s Depuly Manloin! D cclor & cFo 3 rlead 0l Finao.e & Accorirs
Drparrmlnr 116 be{ srun0 rhs compi.y sin.e 2007. Prior1ol0in0rhs
comD |r he wor'rd is ManaosiFiai* & t.couiisl lo. 2 yeds i Ndar
Swla&c Lmlld aid ISR Fashioi &06i0dLmtd H€ samemb ol
chansed isudne isllurE(c ) Loidotr u.K aid pm€nlly sludyiq ii lhe
.ortr 0l Ac 3 auded 75 cr€dls out ol 290 €dls Hr Ds .omDl€l€d

Cedlmleollfsnmel 0 30iAC )olCenrercd is@ne risr ruh, Ur(

Mr S. M. Shahidullah, cedcrr(Ux)
o[iD & companys{rebryand Hmd Dl cDnFnys serelaral
NB & Adm n. Eslab. and Motor Poo Dmanm€nls

ruls I'i. shahidrllah, B s. (lom),M s. lGeooh0hy). aB A s rhe DMD &

C0mpanySecElary He sHmd olC0mpanysS{rctarat.HR &Administratoi.
r,dbt.\ an .. d voro, o0o Dcprl. ps hr b4,.,. q ..o,pr . a

2005. Ne an d rs mo, n Easl d NMrnco C0nFry Lmled on
0r071939:nd ed.d rrrqe lpro 05121996 Thfrearls he volked ir
Notrrrrnn cqD@r isuaie c0mpany Lld 4 svP & ri charo! 0rc! ms 3
n. nsuar! r(m 6 12 1996 r0 31 12 2002 He. r trokld 1rr rr! Socr
Briqa Ntro4 Lld d Dlpury Gei4a Mii.os 3 frClirle or C.ms
n. iezice&simhco ro D!0a me rrom1507200310r332005 He s
tecluq or Baioadesh i$tr e Aodemy and Ban0lad6h isuranm
A$ocatioi Ne s a membtrol chadered isuranm nstirur€(c l) Londoi u K

and aenlly studyng nllre.ors0lAc & rdedll5oed1oul0l290
dls He 116.omp ded C lilmb 0l 0 ranm (we 3 ol AC )ol Ctrtercd

Mr. M. Mahluzur Rahman, cencll{uk)
oelory i,lmaqms 0 rEclor & cFo
Hftd olFmnE & A(oLnls oeFrtmmt

t.)lr *t(4,f ratu
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ilr Abdulai ar.rtumun, Bcom.lHons), Mcom (Amounlns), sr Exmrtive
Vm President& Hmd ol MrS & Bnn.hContro 3 Comd nat on Depanmm im
beensennqrhhc0mFnysincer4032005 P or lo ioinin!lhkcompanyhe
Uo.ked slrr Hepubrc n rance compaiy lrcn Nlay. 2003 to 2005 as vm
Presdmt (H6(r or Ms & tuM Manaqem r) He arso wmkd in Dhaka

rnslnme c0nprny Lmr.d is sm 0r Assrant cennar Ma..q (Hod oi
Fn.iQ Amouils Aldl & Mrs DerErlmlnr) rrom A0r 200210 May 2003 He

sra'1!d h sareswith Peop 6 hsrance CompaiyLmlEd m Manager(hlemal
Audil & A(ounlsl wher€ *ru€d nom [,lay ]995t0ld ch,2002.

[1r. Abdullah Al'lilamun
SEVP & Hmd or ALdr MIS & BCC Dr! 1ner1

EVP & Hmd ol Ufi0trtriirc D.parimml

26

Mr. Md. Katn Ho$ain, BSqHons.) M.S.(Srarhli.s)ABA h Ermdilo Vm
Pesid€ilSHmdolUndentrlnqDepaftm€nl PrlorloioiningCCLin20l{,he
wo,lcd as Ex{uliv€ vift Prcsdenl & ncharq. or Bnmh conlrc &
Uidentrln! Deparlm l lor 12 ye s in Conln kr n$ance Limired aid
oBomy als0 sMd m a Le.turi I slalhrN ar Malrab Dlore! core0e

Mr Md. Saydullslam
tu{rrw Vice Presd€nt Fnanm & Amounh oepanmfll

h md. iardul l lan, M.Com (l/hm0em 0 Ei*ulv€V.e Presidenl Fiamr
& Amo0nls Depadhenr loned i CICL on 29.11.2007 Pr0r to l0nino ths
Compaoy lrerorked s D€pury Mamos (F3A)in D€sh l]endallnsuanm Co

Lld From 15.032004 ro2311.2007, Senior Exmulve oni.er(F&A)in H€pubrc
nsmn@Co Lld. From 01.07 20001014.03 2004 and 0nmr f&A)in Eadnf
nsuaift co Lld From 15.031995 r030.06.2000

(Lnuat ()Iqw tor t
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[4r. md. AtulFazol

axl
Mi lvd. Aillfaal, M Com (A.tounlinq) s Ere.ulive V0e Presdml & Hdd
ol Cams & Rehsmne Dgpa'"rm.nl hG been $ru nq lhs Companys ms 3lsl
DEoembe(2015. Prorro lo n nq lha comFny tu worked i Pront hsmi@
compaiy Lmted as A$Gla G.irn M.mq€i cams & Remmnft
Depanmeillrom Janeu2013t030lhDr.ember,20l5 somrBanoalnsmntr
LimiledsManao 0Cains& Reinsu6nm Dcpanmenl lrom J lary 2010to
Dtuembei 2012 and Dlrala 0smi* lniled n rhr cams & Hrmma0.€
DeDadmr nom 15 012004t0 oflEmb€i 2009.

It lvlr. Md. Saydullslam (0!e)

2i

fiL Md.saydurk am {0vel, Bs. (Enss ) M sc lEnqq ) nc0mpulersDflm &

E\inern0. A$islr Vrs P@!dq & Hmd 0r I Dep rm0nl l0ned m liis
complny oi 342011 Prior ro pininq lhs comp:ny hs $rued n coniiden.r
Sorlware L'm red s Asssrdr P,ogla'nm, ko'i 19 2010 r014 2011 3 stl
tudsl sr.mi Liie ii.aie cdDaiy Lmled s cI su0porr Eigmfl non



BranGh ln-GIa]gGs aId
Sr. IeuGlo[mGnI Personnel

Mr.00uar fionilh0naiman mu. F*doc An Ciowdi!ry l mmi)

2A

cSsar

Deouly Mma @ 0red & tuch,a.

q#
ai

ilr. Siahadr Haieba Su[ana

alL*,,t Qlq,u 2a t (,
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D4d}Ma0in0Di(b'&nc[ree
nr Md. shahadal Hossii (llllsa)

0qdyMrL!'i0 oidde h Cisrse

fllL Syad lGilodui Batmai l0iP!) Mr Md.Inir mBahm lMilao
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It is an immefse pleasure & opportunity tor me io meet you a in the 17th
annualGeneEl Meethg of the company. on behatithe Board of Directors oi
the Companyandon myown behatf, I woutd te1oofferheartestwecometo
al of rtu here ior atteid fgihis meet ng

As you knowtlrat as per requirementoftnsuranceA.t 2010 the pa d up capitat
ofour compa.y shou d be ra sed to Tt,40.00 crore iiom Tk.6.00 crore which
s under process. we havesubmtted appticaton 10 nsurance Deve oDmeft &
RegulatoryAulrorty (loRA) for approvat and afrer approva, wesha goforlpo

Irom
I[e

r
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over the perod ol last 16 years of successill operat on of Cr,stal lnsurance
Company L mited built a dynam c .orporate management struclure set wth
operationa effciency and acceptablity. Crysral nsurance company Limted
rras beer rated 'A3" in long term by Governhent authorzed "credt Rating
Agercy oi Bandadesh Limited (CRAB)'based on Company's rinanc a posltion

of 2015 wh ch ind caled very r gh iinanca securltycharacterstics and CLa m
PayingAbi ty (CPA)orthe coffPany.

Due to stifi market comletito. pedals the lnsurance sedror overwhe med wilh
(egllar practices. Besdes,llre nsurance market ssmal, butthe number of

companies ope@ling are enormous lor whiclr feated markel nstab ty.
However encompassing al these ordeals, cryia nsuran.e earned gross

oremium income of Tk 39,03,54,116,00 and L nd€rw t ng profit stood arTk,
5,24,a5,536,00 durinC rhe year 2016. Totarassels ofthe Company stood at
Ik.7s,42,29,5O6.O4 n 2016. Last s(Five) years Crysta nsurance compary
Limted sett ed tota caims amou nting ro Tk. 27,49,51,64200 includ ngTk.
I,46,12,00700 n 2016 aga nst Fre, rvlarine, Motor and rvllscellaneous

It sourprofo!.dlrustthattheCompany sperclredtoacceplchallengesoflhe
future, capta ize the opportun ties ars ng and maintain ts momentums in
growth of bus ness and prottab lity n the yearc10 come. we are mosloblged
and apprecauve of the conlnued suppo( and parronage received lrom our
. enrs and shareholdeB and wou d look fo&ard to continuaton of the same.

Companys objects is to prove our efiiciencyand cred bility to the va ued c e.ts
by exte.ding s n.ere and praiseworlhy services io them. t s our motto to
exlend advice aways on pruderl underwritng in relaton to nsurance
requ remenls oi lhe clientsand make promptsettement oftheCenuine cla n

lnnovaton makes tte d fferefce r one doesn |rave range oi professio.al
sk s. As such, prolessionally proficlenl, taenl, consstent & dedicaled
emp oyees are vitalfor success of the Company. So we have recru ted some
ski ed efrpoyees for acceleratio. ofour Management Team wrro are Euiding
the Company smoorlry. We be eve rhal the younger employees who will be
tomoftow s insurance proiesslona and theywil be prepared llremselves lor
ong.termcar€er nrhe nrerestof themseves&theCompany.

Last y, lwo! d liketo expre* my deepest appreciation and sincerelranksto
oLrvauedc e.ts.esteemedshareholders,mycolleagu€s ntheBoardafdthe
empoyeesof theconpanyJorrheircontnuoussLppo andfu .ooperationto
bring the corpany n tsgorousposlton.

l
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Be nethe'Chief ExeoutiveOfficer' of rhe Company I prese.rtheAnnuat Reporr
and F nanciatStatemeft for ihe year ended 3lst oecember,2016 before the
llon b e Shareho ders ofC4,sta nsuGncecompanyLimted. trgivesmegrear
pleasureto weco e alol you in thls impressive meeting.

As a whole 2016 was a cha leng ngyearfor Crystattnsurance Company Limited
due to change of Chiel Executve otfcer, unhearthy competton in nsurance
marketfor procur ng business and lack of new invcstment of the privare se.tor
fdustries. Despite the above adverse s tuaton for the company, the ent re
nsuranceSector I the country has movedahead.
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The underwritinE profit achieved for the year 2016 s Tk. 5,24,a5,536.00
as aga nst Tk.487,19 764.00 n 2015 prelar pmfitlorthe repo ed year

increased to Tk. 5,04,99,a62.00 from Tk. 4,42,24,550.00 in 2015. The
underwritinE resut alonawith ncome irom nvestment even ln ths tighl
insu6nce investmefi market lras exhibited postve growlh. Tota resetue has

cone upro rk. 33,46,a1937,00 n 2o16from Tk. 25,22,66,644.00 in 2015

ourco pany conr nuesto deve op a we Iba anced bus ness portlolio wh ch is
noton ydependenton any panicu artype ofbusines orc ient.Ihe Company is
wo& nEto ntroduce new prodlcts andservi.es.

companys bus ness lrasco.unled togrowand credilforrhat s due to team
efforts by loyal and committed staftu dedicaled to their tasks. We are
continuousy striv.g ro add va ue to our customers. revlew ng our products on
a reeular bas s and revamo nEwhere necessary.

t sacreditrharourcompanyhasbeenrated"a3'inlongterm bygovernment
approved CREDIT RAT NG AGENCY OF BANGLADESH LIMIIED (CFAB)based on
lhefnancia slalemenls of 2015.

woud like to exlend mythankstothe oyal, ded €ted and committed staifs
of the Crystal lnsurance Compa.y Limited who often have Cone :bove and
beyond the cal of duty to support the growth of the Co pany. The work ng
ervironment lhat ex sts crystal has coftributed io strengthen the bonds
beiween employees and I ook lotuard to a contnued commtment irom all
sl.lfs low.rds our su.cess n 2017

we express our g atrude to al ofoorstakelroders forthe rconunLed support
afd p edCe. We also express ourapprec ation to tlre lnsurance Deve opment &
Regu atortAulhorty(rDRA)fortheruntringeffortsto mprovethestandardsof

At ast, I express my gratitude & he.r.fer thanks to our Flon'ble cha rman,
Board of Directo6 & Sharehode6 for the r conlinuous support & guldance
gven to me to operate cryslal lnsurance company towads lretter leves oi

35
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16th AnnualGeneral Meeting held on gth august,2016
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Thoughthepresent.surancemarketisveryhlchcompelitve,butour$raregyisnortodo
nake unethical coopelition among other Companies vioaUrg lnsurance Deveopment &
Regulatory Autlrorty ( DRA)s gu deline. We ae always aware to proviae most rechn.ally
eilclent & prompr serv ces ro our valued ctie.ts ior enalr tngro co tect reasonatrle insurance
business from theh on gettinE ther satisfaction. Thus we have increased olr perlo.mance
successlu y n beyond years. St lour expectation s to contn!. suctr type ot bus.ess
communicaton & cooperaUon with our old & new clents wth a vew to gearup our
performance on observance oi future marketstualion.

ln spite of chalenging operaling envronment, we are continuing to remain one of the
proftable & reputabe companies in the lnsurance ndusrry olthe Colntry Duetoourfar
busness operation, Crystal nsurance Company Lim€d a ready strenEthened ts financial
basement and reoltat on in the lfsurafce sector ollhe couifiv.

AtpresentBangadeslr isanopt mstc& resourcefu countryintheworldandaonetodeveop
t's econoff c position forwh ch insurance business ncreas ngday byday.The ManaEement
of the Company is contemp at ng to procurrcottect bls ness cominuousy for enab fg to
make ore groMh in f!1u.e by ur izinE servces oi its profcient & compebnr narkering &
deskempoyees li we are able to continue it's preseft business trend wilh increas ngsome
our prolound trust ls that the Company wit be grown.up to a sat sfactory position in the
i.surance indusfty of tlre country.

General Heview 0f the Future Prospect

0ur soaleqy ab0ut Defformance:

Pr0fitability focus ofl our buslness:
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0n behal oi the Board oi D rectoG of Crystal lnsurancc Company L mited and on rny own
behaf lhave peasure to welcome you ar in ths 17th Annual General Meeting of yolr
CompanyandthankyouiormakingitconvenenttoattendtheMeet.g.

The act vities ol crystal nsurance cohpany Limited f rheyear2016 has been reviewed by
the Board ol D rectors and I uke this opportLnty to present belore this aLgust house the
seventeenth AnnualRepoft together wftlr Aud red Accounts ofthe companyforthe year,2016

The Dtectors' Repod br efy h gh ghted on the Bangla.lesh Economy, Wor d Economy and
Bus ness Pedormance ol the Co np:ny durinCthe year 2016 as follows:

BAIIGIADT MNT
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FortheYearfl ded 31il lk emDE,2016

Bisn il ah ir Ra h n an t Ra h in

Bangladesh managed to Erow at an mpressve rate of 7.11% in FY 16 sgnfy.g strong
macroeconoii cfundahenlals. Both industrialand serv.e sec@r regstered highergrowth n
the FY 16 compared to FY 15 reCister ng 11.09% and 6,25%grotrth respecuvely. There were
promisngsignsasprivateinvestment'sshare nGDP ncreasedto 23% in FY 16nom 22.1%
n FY 15 along withsrabepublic invest ent.

For ry2017, thegolernme.t has set the GDP growth target at 7.20%. Howev€r, world Bank has
pmle.ted lhe groMlr at 6.40% cting domestic security cha lenges, weak external demand.
stable private lnvestment and weak remttances dampenng private consumpton. Some
p@gress has been made bythe goverrment n he pingto ease do fg business, howeverthere is
sti some wayto go lthe colntry s 1o anract arge nvest[rentfrom oca and foregn inveslors.
Thegovernmentlsworkingoncreaung100specalecono czones n the counvy and has a so
classred a nu'nber oi oega deveopment pbjects imo iasrtrack category to ensue rapd
conpletion. Eas ng business setup and investment reguations and rapd eiecurion of
infraslructure prcjects w lbe the driving fado6lhar wll decide whether Bangadesh can
increasefore g. directinvest ent10USD9.6b lonby2020fromUSD2.2bIonarpresentand
GDP groMh Ete 10 8% n lne with P ann ng Conrmiss on's 7th Fve Year P an.

Overal economic Ercwth ofthe colntry s impress ve. Governmenttargered economic growth
at 70 percentwhere BanEladesh Bank iorecasts a gowth range of 6.8% 6-9%. The World
Bank p@jects groMh Jor 2016 at 6.8 percent. Fa$er im p ehentation ol ADP wil be he pfu ro
promoting revenue and groMh pote.tials lorrlre couftry. PmvidinE land, eectricity, gasand
infrastructure 10 bus nesses are the main priortes to ensure a susta nable growth these
had been npacringFDland groMh for quite a iew yeaB.

rlrltrut qfupt !.ta
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tnftataon hits the lowest marl( in more than 4 vearc:

Average annuat infat on has decreased lo 5.52vo al t!re end ot 2016 down from 6.19% in
2015 The po ntto poinl nfation also dropped ro 5.03% in December from 610% a year
earier Droo n both tood afd nonjood inflaton and pc tica ca mness have helped to keep
rh€ nfarion 6te wth n governmenfs and centralbank'skrgetoi5.80%. Food nfaton ras
corie down marg narry 10 5.38% in oecember2016fronr 5.48% n oecember2015 whereas,
nonjood inflation s id to 4,49v, from 205% dur ngthe same per od.

Lower iood infato. has primariy beef drven by stabe prices oi rice because of good
harvesr, wlrch holds a signfica.t weight n infaton go.ds basket. ln addnion low gobal
commodtypriceandrearivestrength otTaka helpedtohod backprlces Althouglr.onfood
nilalion has decreased. rh€ nalona gross rent, fue ght ng, transport & communicaton
componenGoithennalionlraveseenmajoruptick,whchhasdrvenuptheurbaninflaton.

43

A high-profilev sirfrom china to Bangadesh hera ds a new dimension intheeconomic growth

lourney of the country. completof of about 45 per cent work oi Padma Bridge and
continuation or other fast'track projects on energv, power and l.irastructure deveoptrenl
cast a Dost ve mpact amonathe localantl iore gn nlestoE on Bangadesh economv

Ch nese PresidentXil npLng a(ved n Bangladesh on a h storctwo day vst, the first by a
Ch nese president in three decades in m d O.tober ol2016. Arvng Dhaka. x got stra ght

downtobusiness. Bangladeshand Ch na nked 2Tdealsand memorand!moJun.lerstand ng
(lMous), worth of $13.6 bil on. They span fnancinc infrastructure energv, nfomatiof and
commun cation prolects, aid the two countries have agreed on enhanclng counterte orsm

Whie Dubic investment is.rucia lor bu d ngprivate inve*ment, revenue mobi zalon slhe
most mporlant aspect that wil drive public nvestment ln comng yea6. At presen! rre
RevenueGDP iaio s on v 9.90% and the eovemment has a target to irtrease the rato to
16.10% by 2020. Broaden fgthe tarpayeas b:se and revenue sources as wellasfocusingo.
ncomefrom setuice provders and selfemployed are the p marychalenges n atainingthe
rarcet. The new vaue Added Tax lvAl and suppementary outy (sD) act 2012.
mpementaton date olwh ch has been set at luly2017, wi lntroduce an integrated on ne

system for vAT reg st6t on, eturf subm ssion, refund and payment. The successlu rolloutof
theAclw ldetertrlnefiesuccessof reve.uemobilizatontoa argeextent.

Athougr started wlth lough cha enge from the politicalfront, Bangladesh economyslrowed
e.hancementafdgrewby6.5l%inFY201415.Adversempadofpoiucaunresttooklsto
o. the economy durng the firsl qlarter of 2015. over the ast sir years, country has
experienced a v brant econoly whch ed to over 6.3% GDP (gross domestic prodlclion)
growth Ele. t sthe se.ond largesl readymade garmefts exporter n tlre word after Ch na.
Despite the iact that ts total cultivable land area h.s reduced lhere has been a silent
grassroots revolution n lhe agriculture sector.

Ach evements in soc al and economic areas have been remarkab e and consequentv the
word Bank receft y upgraded its siatus lo a low dde ncome.oLnlry' Accord.g to
Bancradesh Bureau o, statstcs Per capita ncome in 201516 ($ 1,466)rcesrered 117"
growth from 201415 ($ 1,316). Bulthe success story has been a bit blured by scams in the
BankinE sector mainly due to non perform ng oans of Govehme.t Banks, absence of
updated security measures at some private banks' ATMS, and llre SWFT hack ne ar the
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llgher fore gn drect nvestment, porttolio investment and lr eher net foreiAn boffow.A.. 'pd'n uroL.tr F ..r rc oi or'-.\6..o6C,d - rresrne ,Fo:d"o".a6
growth to reach USD 719 ni ondurngJuyNovefiberp€rodofFYlTcomparedtoDrevious
fscal. n add t on, the pur.has. ol US Do aB by Bangadesh Bank through open nrarker
ooeralion a so he oedto boostthe ove6t forei reserves

Although rhe FD is ncreasing but s stttcomprses ofo.ty 0.9% of GDp. which s crucati.
creatingjobsandbudlngsusrainabeFxrescrves.t-towever,rhereareefcouragingsig.as
investment regstratiof with Bangtadesh nvestment Deveopment Authorty (B DA) has
increased subslant a lyto LlsD 14 billon duringlu y Novemberper od which is higherrhan rhe
totalaffounrofproposedinvestmenrregslercdinFY16.\rytherowinaFxreservesa.d moort
coverage over 8 months, Lhere are ncreasing demands of better ut ization of reserv€s to
clreck on nfationary pressure and growth n /ese.ve money. The government h:s provided
ndlcaton oi sett ng up a sovereign wea th rund worth USo 5 bi ton us ng roretgn ercha.ge
reserve for mplemeniinEns nrega deveoDment proects

F0relgn Dlrect ln!estments:

There has been very itne novenent n c! money rate throughour 2016. Muttip e factors.
wrr ch lnclude high govemment borow ng rrom non baik ng sources, ess iran expected
pr vale sector dedit demafd and .lisconlinualion of reverse repo meclran sm have ue gtred
on the ovehight interbank boirow ig requirenent. The we gred average ca money rate
dropped to 3.610,ln Decernberfrom 3.90o/o nlanuary.

Largerthanestmatedsaleofnatonalsavngs.strumentshavereduc€dtheeoverninent
botrow ngrequ renients.A 5 6 pcrcemaEe pontgapin rare between rhe sav ngs instrumenG
andcomnercia bankdepostrales ert ro ts stronC de andasnariona savings instruoents
are cofsidered argely riskfree. The governnrent has bo owed onty BDT 40 b[on ,on
bafk ngsources in FY 16 aga.sra targer or 385 bit on. Durngluy.seprenrberperiod,rhe
governmenlborowed BDT42 b ionfrom bankswhite t repaid EDT93 4 bi onwhich added
tothe liquid tyglut. Tlre private sedor.red t grouth wlr ch wenl upto 15.97% and 16.21% in
July and AuCust respecuvey cam€ down ro 15.01% i NovembeL rhis s n conrrasr ro thc
centralbank prcject on of 16.6Oy,erowth n Decemberand 16 50%attheend oJlune2OlT

Trade deficll wldens as import outpaces exDort qr0wth:

Dlring luy November, 2016, the colntry's t6de defi.t swe ed to USD 3.88 bilon, up
22.86% from lSD 3.15 bi ton durfg lu y November, 2015. Dur ng rhe same perod, rhe
cu(entaccountdeiictwdenedto USD 726 m ltion comparedto USD1.34bi onsurpustasr
yearduelorisngtradedefcitandweakremttances.crowlr n mportsispartyanrbut€dro
increased mportsforexpeditingdiierent nJrasrructure poects ofrhe governtrentaswe tas
capital machinery and raw nraterias rnDorts, whch coud be a boon fo. the colnrrvs

TheFinanceMinisterhas ndicatedthatolprceswit beadjusteddownwardinlanuary2OlT,
whclr willlretlre second adlustmentaiterthe tast cut in Aprit2016. Wh e cutt nSo prces
may hep to reduce the intlaton, the announcement by BanEtadesh Ener6/ Reg! atory
comm ssion {BERC) to raise the pr ce of gas used horsehotds by 50%.ould undernine rhe
effect. Furthermore, as globalconmodity prces have shown signs of recovery, and as Taka
has been depreciat ng over ihe past few months. there coutd be some degree oi mporred

tlauldity qlut keeps cattmoney rates tow:
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Dhaka sto.k Exchange witnessed an impressve performande dur ngthe f6t half of FY 17,
pickinE up from ajaded performance in the previousfiscal. S uCgish credlt growth and poor
div dend decLaratonswere the malor dragson the perfornance ofthe capita market in FY16.
r. July, from the very oltser oi FY 17, stock ma(er started to recover as lpbeat

ndlcators and a steady poltcal siluation boosted investor confdence.
lmprovemeft n partcipatonl.om borlr oca and torelgn l.vestors conlr buted to recoveryas
DSEX index posred an a.8% yo y groMh as oi oecember 2016 and posted an impressive
11.7% EroMh duing the H1 of FY 17. lnvestor sefthent was argeyaded bythe poiicy
support exrended by Bangadesh Bank b bafks in adlusting the r capital malket exposure
wthoutsel igshares.lnad.lton.asthedepos Gres nbankspu me ed backed by excess
qu dity in the bank ng sector, people werc nore eager to enter into rre capla market n

search of h gher returns. whch lras driven up the turnover in the stock market. The lore gr
moneymarketalsowilnessed major mproveoentintenrsof ioreign pofiio oinvestment,ln
2016,thecapila markelamassedBDTl3.4lb lionofnetoverseaslnvestment!pmorethaf
sevenfold over BDT 185 bil on n 2015. Banks, NBFI, Power& E.erg/. Pharfraceutica s and
Ie ecom secto6 aftacted malortyoiloreig. investment. White poftiotio investmenta.co!nts
fora veryena percentageoitlreioregr nroneyma&etcapta izatior such a growth exudes
confldence in the economy Market analysts lrelieve that if $e nteresl €re ava able on
nat onalsav ngscert f cate s brolghl down in a gnme wth bankdeposr rates. more money
would flow intothecapitalmarketmakinC t more vibraft. On the cautonaryside the recent
rise in stock nr&ets waifants strong v glance fron the securltes regutator to detect and
prevent any anorna y lo help the market funct on eifcientyand uphold investor co.iidence.

S][]CK II'IAfl KEI fl EVIEW:

GLOEAL ECt)I{OIUY:

Wnr these caveats. aCgregate growth eslinrates and projectons for 2016 1a reman
unchangedrelatvetothcoctober2016WortdEcofom.Outook.Theouuookforad%nced
econornies has mproved tor 2017 18, rerecting sofrewhat sfionger activily n the second
halof 2016 aswe as a prolecled fiscal stinruLs intlr€Unted Srates. GroMh prospects
have margnally wo6ened for emergrg marker and developlng economes, where
f na.cia cond t ons have genera y tghten€d. Nearrern growrlr prospects wer€ revised up
forChina, due to expected po cy stimu us, but were r€v sed down for a numberoJother arge
economes mosl.otaby nda Brazil, and Mexico.

45
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Aitera ackusteroutturn i 2016, economic actvityis prolectedto pck up pace n 2017 and
20la.especlalynemerginCmarketanddevelopng.conones.However,theresawide
dsperson of possibe outcomes around the prolections. given uncedainly suffounding the
po cy stance oi the rconr ng u.s. administErion and irs glolra ramlcarions The
assunptons underpinningthe forecastslroLld be more specific byrlrelmeofrheApr 2017
Wond Economic outlook, as more clarty emerges on U.s. polices and the r mplicarons for

Thls forecast is based onthe assumpt on ofa changing policymix under a newadnrinistration
lntheUntedStatesand tsgloba sp overs. Thls prolecl on s consistentwtrthesteepen ng
U.S. yied curve, the rlse neqLlyprices,andtresizabeappreciatio.oitheUS.doltarsince
the Novefflreraeection Tlr s WEOforecastaso ncorporatesa f ningoioi pricesfolowng
fieag/eenrenramongOPEC nembersa.dsevera o re/majorproducersto mtsuppy.

lLl**"t a)l,t, .t) tb
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crude 0ll.

Olpricesrecoveredin2016roalargee{te.revenrhouBh tiswet shorrotlhe nagrcnumber
ol LlSD 100 per barc t rea.hcd n 2015. Br€nr crude which c osed 2015 at USD 37 per
barrel levels, plumnet€d ro the towesr evet n 13 years in laiuary beow LlSD 27 anid
1ds,.d. oo.alrr.Drr , ., aoeadLdrrtr t-o:1" " ov .io4- o.-.r .D40

per barelaiter najor prodlcers prepared b neet to d sclss a producton freezc and U.S
oulputfina yshowedsiCnsofdcctnng. Theeveftsofw'dire nCanadaandsabotaAeoioi
r. irE.tr \'-.r", r'Cv"..'o hrBh- 'o .D -O p".b"'a.
However, prices again p unged 10 USD40 as righer prlces brouEhr more oitdr ers nto oa{

s .c. 01. qi ". " . dt t6 p., od. , o.o p.F
jumped to usD 50leve as an agreenent berweer oPEc and non oPEc rembefs on outpur
cap appeared in sight. n December, asthe outputdeats nateralized o Orices ascefdedto
USD 55 per bafte eve wh ch s!sta ned t l rtre yearend overat, Brem.rude ga ned sl.TE%
in 20161o end rtUsD 56 eves

Majorftereslrates2016markedalandmarkyearwhchwtnessedpocyratechangesafier
a h alus and novel polcy measures irom malor cenlra banks. Aso convergence of po cy
rates between deveoped economies and em€rging economies was observed. The Resetue
Bank of lndla (RB)cut its poicy nteresr Ete by 25 bass poftsto 6 50% in Aphtro ensure
increased lqu dity nthetnancatsystein,asbankshadctedtighrcashcondiionsasa
reason ior not cutt ngthen lend ng mtes RBt resoded to another 25 bps rate cut n October
to 6.25% in line with an accomnodatve stance of monetary polcy n consonance wth the
oblective of ach eving nfation target The Reserve Ba.k of Austra a (RBA) surprtsed the
financalmaftets n Aprilbycutr nginterest raresby25 bpsto a new record towof 175%, as
the central bank strved to counterthe adverse eco.ohtc nDact of feebte lnaaton. FBA
sashed interest rates by arother 25 bass po.ts to a rresh record.ow of 1.50% in Augusl
ct.gueakinfarondara.PeoplesBankolchtna(PBoc)hedilspocvrateuncharaedn
2016 after mu r p e rare cuts in the preced ngyeaL

The U.S. Federa Reserve lras ncreased its ben.lrnrark fterest rale known as the federat
fundsrate, byaqlarterofa perce.tage po nr ro a rafgeofbetween O 5 aid 0.75 percent. t
signified ihe Feds conJidence in the mproving U.S. eco.onry and was rhe second hike n a
decade. Fed officlals'prolectionsforthefedera fL nds rale n 2017 ncreased, ind cat ngthree
quanerpoint ra ses for the year

The Bank ol Engand (BoE) has cul nteresr6lesforthefnsttmeinmoretran sevef yea6
n August alming to pass on cheaper botrow ng costs ro cuslomers, n a bggertha.
expected package ofmeasures desgn€d to orevenl a oosr.Ereiit recess on BoEcut offica
nte/€stratesto a new record ow of0.25%lrom 0.5%. BOE atso a d out ts pa. to punp an
additiona GBP60bi on in e ectron c cash ito the econonry to boy government lronds,
extending nre ctst ng quafttarive easing (0E) program to GBp 435bn in rota The
European Centra Bank hassurprlsed financat markeG by cuttng nlere$ 6res n rhe
Eurozone to zero in February, expafding ns money prnt ng program and /educinca key
depost rate further into neglt ve te(itory as it seeks to revive the economy and fend off
defation. ECB cut the ELrozone s oa. inrerest rate from 0 05% to zero. The Bank of Japan
sh fted key po dies in Septcmber to taGer nterest rates .stead ol irs money prnting
prog6h and recommtted to reachinC irs 2r! nfaton goa as qucky as possibe. The
Bol maintained ts 0.1% negar v€ rare and said t wou d conlinue buyinggovernme.t bonds
alihecutrent paceiortlre tfre be nC. Under tsnewlranework, rhe B0l w tbly ongtem
government bonds as necessaryb keep 10 yea/ lroid yetds ar current teve s o, around zero
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tinancial results of Drlvate insurance comlanles:

Accord nglo BanEadesh lisurance Associaton totalpremium ncome oi prvate s€ctor lile
nsurance com0anes rose to Tk 73,3O4a0 nr lion n 2015fronr Tk 70,779.10 mlllion l.
2Ol4.Tlrelifeiundoiprvatelifeinsu6.cesectoralso osetoTk286,54Z60m lionln2015
aganstTk 266,94790 mllion n 2014. The.vestnrent ot prvate fe nsurance sector
m;rked a rserork239.543 aO nri on in 2015 againstTk 221,564.30 m ionin2014.rhe
rola asset of prvate lfe nsurance compan es a{lvanced to Tk 335.337a0 m lionin2015
fr.m Tk 315 242.90 m ion n 2014

The lora prem um nconre oi no. ife privale insuran.e conpanes in 2015 iumped to Tk

24.140.00 m ionfromTk22,6T9oomlllior n2ol4r.gsternca6.44percenrgrowth.The
asser olnon riie fsurance cofipa.ies n 2015 rosetoTk 63616.00 m ion irom fk 59 366
nri on n 2014. The inve$nent ot non lite nsurance companes ln 2015 adva.ced to Tk

32,164.1a nil o. againstTk 3O.01O00 ni on in 2014.

An unheathy competiton, however continued to hl the Bangadesh .surance seclor
relatveya smallmarket overburdened with a arge nunrbetof nsurancecompan es Experts
be eve thattheBanEladeshi.surancemarketsizecanaccommodale onv 8lo 10 private

companes, bll now as ma.y as.....pr vate companies remain operative in fie market ls
ares!t,theircdearningnomcommlssoncannotbeens!redamongthecompaneswhich
also hamDered theovera I Eovehanceof the nsurance industry.

BANGLAOESH INSUBANCE II.IDIISTBY:

Al Dresent 45 Non Lfeand 32 Lile l.suEnce Companies are operatng bus ress ln tlre
na&et . additon 2 (two) State owned Corporatons. Al nsurance Compafies are tlre
nehbeBolBangadesh ns!ranceAssocaton(BlA)ex.eptonenewLfe nsuranceCompanv
wlro w ll get membership of the assoc alion aiter complet ngforniality.

Last few years. whole nslrance ndlslry of BanEladesh has been facngtouch & !nlreathy
.onp€liton.luetoena szeol nslrancemar(elandinadequate nsurancec ents. Besides,
globa e.ononlca luclraton trend and insuliicent governnent support & fac tes n oca
nvestmenrand ndustria movement aso adle/se on insurance business.

The nsurance ReguLaror lnsurance oeveopmenl & ReguatoryAlthortv (IDRA)haslaken
serious measures to brng dscip ne in the nsurance Indusl.y bv manv pos tive clanges
lnclud ng proh bt ng cred t business & protect ng tarll vlol.ton elc. The Government and
DRA shoul{l co.tnue ther efforts to contribute much in their respectve areas for lhe

deveopment of nslrance ndustry. The Government have to take steps for formu ation of
Dorcles conductve to the insurance bus ness. Tlre Fegulatory Body w I gu de nsurance
Conrpanies ro execrle the polices ol lhe Government.nd compiances ol Lnsurance Act
2010. Tlre Bangladesh rnsuranceAssocialion (BlA)wi have to co opeEte & assistthe IDRA

vicorousy n the interest of lnsurance nduslry complying wtlr the rules/regulatons of
lnsurance Act. 2010. The nsurance companes w have to take lhe responsibi ues oi
runningthebusinessoroperly andefiectveyforitsgrowth.

ccL has been endeavoured fs best to consoidate overa posiuon ol the conpany in the
inieE* of nsurance lndustry and cou d secure groMh because ofcontinuous efforts olthe
Board of D reclo6 and the l,4anagement,
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BUSI ESS PEflF()BiIAiICt OF THE COIiIPAiIY:

crysla lnsura.ce s conmtted to br.g aboul operato.at exce ence I a tiers ot the
o€anzaton. it emphaszes thc.eed for futher deveopinc core business. itrprovinc
underwt ng skills and cla nr processng. Th. Conrpa.y worked hard to strengthen biateral
reallonslrp witlr the va ued clients wlrcr heDed to rncre.se business and underwrtng
proiitab ry s gnrcanlly. Despite varous.egarve impac!/raclor n overa t nsurance sector
opeGtonal performance of cryslal hrsuraice in 2015 s consdered as satslactorv. Theo L' o r .o0.., ..oo!t oro,.r arh- ed.-ot6

cLA[!1S:

The future progress oJ Bangadesh tnsurance tnduslry Oredominaniy depends oi how the
consumers percepron ofinsurance as an useiuland eftcentvehi.eofrsklransfercan be
useiul. Th s can be ach eved through slstained efiorts ol rhe tndustry as we as Regu alor
towads resrorfg publc coridence by prov ding effcienr sewces, honourng insurance
policy obligations, ntrodu6inc.ewproducts/fiedsbyratona zngthepri.emechantsm

Accord ngto stat stics ol Bangladesh l.surance assocation, the gross prem um income of
non fe pr vate sector insurance companies ncreased lrom Tk. 21,03a m ion in 2013 to
Tk.22.670 mi on n 2014 rdexnga growrh rare of 776%. The tolatassets stooi at Tk.
59,113mi onin2014whereasitwasTk.54,a75m lion n2ol.3.Thetora investmen!stood
ar lk.29,a22fr tion n 2014 whereas Tk.29.11s nil of in 2013

'ihe tolalprem u n ncome ol pr vate sector tfe insurance cohpan es rose from Tk.62,429
mi on in 2013 to Tk. 66,879 h I on ]n 2014. ihe rotat assets of the prvate sedor tife
nsurance.ompanies stood atTk.297,620 m oi n 2014 as aga nstTk259,827 mit on in
2013.

Cryslal nsurance has a ways treen conrniued b setle rsuraice.ainrs within the shorrest
poss b e I me for keep nB.ont nuous y good bus ness re ationsh p with the c ients The Board
of D rectors of the Company frm y be eve in mainra j ngsrrong commihents for effective
handling oi claims and has e.hanced ils reputation in |re market for expedirous sefl ement
of c a ms duringrhe yeaL

Crystal nsuranceachevedreputatontor tsexpeditoussettemenlof ctaman.lcappedwil
ths honoursrepped nto 17tlr yearolits successfu oper.tion.

Crlsta Claifr Departmeft B tuly equlpped with devoted and etfideht pntss)onals capabte
of providing persona zed services to the va Led ctents round the ctock. S mpe procedures
andlormaitiesarefolowed nseltemeft olcta nsatflreeartiest.

TheExecutivesolClainsDep.rtmentpromptyrushtorhespotoffci.lentaccompanedbya
governmenl licensed surveyor and take al necessary steps to minimze oss. partat on
account payfrent on tlre bass prelniinary survey report is.so paid to rhe nsured
cons der ngseverry of oss

n the year 2016. we have seuted 163 nu'nbers ot Gross claims for Tk.9a612.OOZOO on
acco!ft of F re, N,lar ne, Molor and M sce aneous lnslrance Bus ness. Fo ow ng are rhe
iigures of sett enent orGross D aims duringrhe tast 05(F velyea6

.\ry,tUlqn t,t
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The B@d of Directors in it's 73d meeting herd on 22nd March, 2017 recommended 12%
cash D vidend tothe shareho de6 from avairabre profit durrngrhe year 2016,

Balslng Pald-uo Capltal:

t may be frenroned here that rhe Board n lS 5alh,60rh, & 65th ne€1ings hed on
14.03.2A13, 10 72.2013 & 30.4.2015 reco'nmeridelJ Stock Dvidend of Tk3O0 (Ilrree)
Crore fronr the profil ol2012 for the purpose of efhanc!.nent ol Pa d up Capta. But due io
d€layngdepostrequrcdcontnbulionolTk.l5.00(Fltcen)CrorelronlreSrrarehode6for
theabovepurpose the anrount of theabove Tk.3.00 (Three)Crore did not ut Dewithtlre
Pa d up capnalas yel. As ear er rhe shareholdeB have deoosted then conrriburon ol Tk.
15.00 (Fiteen) Crore to dre Conipany s Bank Accouni lor enh!ncement of Pa d up C!p tal.
Trerefore,theBoardntlrs'neetingagalnrecotrmendcdS0Lslockdvidendamo!.rngto
Tk3.00(ThreelCroreintsT3rdmeetrnghedon22.03.20lTlorapproval rrhenexrAGMto
inc udeuith the Shareho ders.ontr bulion ofTk.15.00 Core i.e. tota ngTk.13.OO (EiEhteen)
Croreforrulr menlof60%siaresof tlre Sponsor Shareho ders aga n$nre Pa d up Capral
as per r€quir€meft ol nsuran.e Act2010.

l. accordance with the prov s ons of the Clause Nos. 112. 113 & 114 of the Artc es of
AssocatonoftheCompany the followlne D rectors wil retire as per statutory reEulations :

CHEDIT HATIiIG:

0r. MiAbdullah Al Mahhud
02. MrAbdull.h Hasan

02. Mi A,H.M, [Iozammel Hoque

Belng eliEib efor reelecton, they oftured themselves for re.elect on and there be ng no other
contestants, they are re.elected.

lhtu,t 'l$t lt tb 49

Snur

2011

2014 5, ,59,52300

2415

2016

The company has been rated as grade'A3 Grade" n long term lry ihe Eovernment
approved CREDT RATING BANCLADESH LIIVITED iCRAB) which is va id upto 30th
lune,2017. Wehope itwould be improved a good step durngthe year 2017 comparingto

OIRECTORS:
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AUDITOBS

M/s. Mahfel Huq and company chartered Accountants was appoLnted as aud tor ofthe
Company in 16th Annual GeneraL lveetine for the yelr 2016 and being eligibe, offered
themse ves for re appo ntment forthe year 2017,

INITIAL PUBTIC OFFTBIIJO IIPOI:

As pcr nsurance Ad 2010, the Board ol Dectors of tlre Conpany have decided to go

for nlial Pub c offeing(lPO) afterconrpletngloma uesofraisng pad up Capta ioTk.
4o.Oo.oo.ooo/ rrom Tk.6.00,00 000/". The Dodon oi Sponsor D rcdors a.d Pub c sha I

be 6091 and 4ovo l.e. Shares amounl Tk 24,00,00000/ and Tk. 16,00,00,000/'
respect vely. Though Crystal lnsurance Company Lim ted 1C CLlhas been operatng nsurance
businesssnce lune,2oooasoneoftheGen€ra lnsurance Compan es ol tlr rd generaton.
blt akeady strengthened fs fina.cal basement &.stabished a gorous posron &
reputato. n the nsuranc€ market aswe aslhe country.

coirctustoit:

Al the end I on beha f of the Board of D recto6 of C CL and on nry own beia i, take tlre
opportunity to express deep grattude and apprec allon to all ol our valucd bus ness clients
wlro reposed conidence on us as ar rsuer, and the we wshers,llre patrons and the
shareholders, the lnsurance Development& Regulalory Authority, I\4lnistu es ot F nance and
commerce theBa.gad.sh Bank,schedued Banksand F na.cia lnstitutions the ReEisterof

-lont Stock Companes & Frm Bangadesh Securtes and Excrange Com ssion, the
Sadharan Bima Corpor.tof. lhe Bafgadesh rslEnce Assocation and the Bangadesh
lnsuranceAcademyJorfte r k nd co opcralion and supportextended to ccL

Flnaly, sincerey thank the company's management, all executives, ofiicers and $alf
me bers whose honest and ded cated setuces made t poss be to brng crystall.surance
Companv Llm ted 10 it's Dresent he ght ofsuccess.

i,,*ot t)l,td 2a1a

ahdullah Al'Mahmud
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Manaqements Besponslblllty for the Flnancial statements

lhe management is responsble tor the preparation and fa r presentaton ofthese fnancia
statemenrs lr accordance with Bangadesh AccountinE Standard(BAS)/Bangladesh F nancia

Repo{ngStandads (BFRS), the compan es Act 1994, the lnsurance Act 2010, the Securt es

and Exchange ru es 1987 and other applicabe laws and regulations and for such lnlernaL

controasmanagementdetennnes,whichisnecessarytoenab!etlrepreparationoJfinanclal
srarements that are free from materia misstatemenl wlrereduetofraud and e o(

Auditors' nesponsibilltY

our responsibi ty isto expressan oplnlon o. thesel nafca statements based on our audit.

We conducted ouraudl n lccordance with BanCladesh slandards on Auditing (BSA). Those

$aidards requ rethatwecoopywithethica requiremeflsand plan and performtheaudilto
obtaln rcasonable assurance where the llnanca statements are nee from materia

An audir invoves performing procerlures 10 obta n audit evdence about the amounls and

discosures in the fnancia statemenG. The Drocedures seected depend on the auditois
judgme.t ncluding the assessnlenl oi the rsk of materia msslalenent ol lhe fnanclal
slatements, whether due 1o lrnud or ercr. n mlking lhose risk assessmenls the auditor

consder nternal contro relevant to the enttys prep.raton and lair prese.taton of the

linanca stalements norderlodesgnaudiproceduresthatareappropiateinthecrcumstances,
but not lor the purpose of expressing a.d opin on on llr€ effect veness of the enl lv s ntehal
conto. A. aud ta so inc udes evaluat on theappropr aleness ofaccou.t fgpo icies used a.d
the reasonab eness ofaccount igestimates made by managemenl, as wellas eva ual ngthe
overallpresentatof of thefinancalstatements

53

mh Mahfel Huq & Co.

tx[IPfltffilIAu0ll0ns nIPo I0rHIs[m 0uBs0I
CnYS I IXSUMIGI G0]'lP Y tll'llll0

we have audited the accompanyingstatement ot Finan. al Position oirhe crvsta lnsurance

Company Limited as of 31Decenber,2016 and the related Revenue Accounts, Statement ol
comp/ehensve lncome, Profit and Loss appropraton account, statement of cash Fows,

statement of changes in Equ ty and a summary of significant accounting po cies and other
exp anatory notes for the year then e.ded.
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n our opinioi rlre Finan. al statemems, in allmateria respects, give a true and fa I viewof
theFnancalPositionoltheconpanyasat3lOecefiber2016ofttsJinancatpedornan.e
a.d oi l s Cash Fow's for the year thei ended and F nanc a Slalemems were pr€pared tn
accordance wth Ba.gadesh Fnancia Reportng sEndards lBFRS) and Bangradesh
Ac.ounufg Standard IBAS), ttre compan es Act 1994.th€ insuranceAct 193a (as amended in
2010), nsuhnce Rules 195a, the Securir es an.t Ercha'ige rutes rca7 and other appticabte

Report o. Other leqa and reguatoryrequirements:

qAs-.

54

We believe thatthe audit evidence we have obhined s suJtcient a.d appropriate to prov de
a bas sior our aud r opinion.

i) Wehaveobtaineda rhe nfonnatio. and eiptanat ons which ro the best ol our know edge
and be iefwerc necessary iorthe purposes of our aud i and made due verifcation thereoi:

i) n our op n on, proper books ofaccounts, records and other starurory books as required by
dv 1o\F016' leo'b).-4io-pdr, o."ra' "poe.."d1oro e,"Tin" o.;iho,e
boo . rro proo" .elu' . dd6q d,6 o' . e p fFolc or olr c .o
b'an(hes notv's ted by us

l)As per sect on 63(2)orthe hsurance Ac( 2010, i. our op I on bnre besr orour know edge
and belielafd accord ngto nre informalion.nd exptanatons given ro us, a e{penses of
hanagemenl wherever fclred and whether incured direc y or ndireclly, in respect of
nsurance bus ness ofthe conpanytransacted n Bangadesh durinErheyearlfder reDort

have been duy debted to tlre re ated Revenue Accounts a.d the proiit and LossA.count
and other comprehens ve income oithe Company;

v)The information and exDtanat ons required by us have been received and found sat siactory;

v)The companys Statementof FinanctatPoslion and $atement ofComprehensive ncome
and its Cash Flows dealtwith by the reporrare n agreementwllrlhe booksofaccountand

vi)The expenditure incutred wasior the purposes oi fire Company,s businessi

vii)ThecompanyhascompledwithreevantawsandreCutatonspenainngtoreseryes.

tuAflFEL fiUo & C0_

CHARTEBED ACCOUNTANIS

We atso reDort that:
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snareioldeB Eouiu & naDll es:

ssued. slhsc hed&Paid u0 caoltal

2016

60,000,000

33[,631,937

60.000,000

252266,604

Ba.nce 0f funds 3nd Acc0uirs r1t,33B3tS

rotal shareho ders eoultv & llahllllies

qA*
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$0temc[t 0l tinancial P0sitl0n tlala[GG slce0

312,2A8,634

500 113233,490

35S,547580

-- r5.irE:I-

eMaGdab'iyircsFddoldaidhscaiN

-+,

2015
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Nel Asset vatue firavr Per share

2015

326.316927

39501,q62

656 34S.355

23T,2S0405 239,053,S16

75[229.506

vAs-
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S-tatEmcnt 0f Iim[Gial Posnioll [EalrlcG Snee0
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Prolll & 10ss lccou[t ald omGl G0m[]G[cnsiue incomo
for the Year ended oecember 31,2016

2015

19s65,926

44.224,150Pron tansfefied to orof t 3 ossa

52,435.536

?At-
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50,43S362

70,{65,733

Proilrltoss) I ransfe de d from:

T0tal

ofier c omor€honstue h come

Iotal L*lrn 13r.617.376

--€.

20t6



4^r"

Pl0lil & l.0ss lml0fflallon lDcounl
for the Year ended December 31.2016

4r,366,129

50J9S,36? 44224,554

s?365,9S1 3q t53,06S

4055374300

39153.069

' tl,*t ' /l,1nt u, tr,5a

oDenlis ba lan ce 0i aoDr 0D nalo n accounl

ilel Proilt fortie year hrouolrrdoen

T0lal

Balance rransfered t0 ba ance slreet

krnhs Per slrare ltPsl IIk 10 each]

--+,

633

-4,rl"

2016 2n15
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cash fl 0u irom 00era ns Aclvnies:

Nel cash f ow lroh 00erann0 Actvines

tncrease ncastrand Bank Bahice lA'Brcl
add: cash a0d Baik 33hn.e at 00en n0

c6sh and Brnk Ba ance arclosli0
uer 0Derarliq cash fl0w 0e, share

cash flow fiom fhanchs acrlvhles:

[er c6slr thp n0m flnanclnq Acllvlrles

50.03?351

34330.000
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S,mr

$ cmcm olcrsfiIl0ws
for the year ended 31 oecember 2016

2015

B. Casi no*fr0m hvesdns acrlll es:

M€ie for Prctsny lFued As6l

iler casi fl 0* n0m hvestlns acrlvllles

-,a-t'-rAu

42236,[3S

231.290,[05

45,926527

193,127,339

--+,
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20r6 2015

s3612007

Pr0lrrrtossr ransrere rr r0 sr. reme 52435.536

425337,t53

@ l@* ol pcm um mom. o, t ]c )eI (M ie lU |]

3qffis3236

qA"-
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Comolidrlod Rouonuo lccounl
for the Year ended 0ecemhef 31, 2016

chlms under oolhles less rernsumnce$

Rro€,edl^dl6Gd oi rchsmi.e edd

-+,
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]lr,333.319

2r,954.333

275733766

Gonsolidatcd ReuGnle lccount
I the Year ended 0ecember 31,2016

Commbslon on rehsurances:

Babnce dfAccounr at rne beolnnlns of the ye

2S2593,356

425,337153 3963S3,236

-+.

-,.-{,-g*.

?016
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2015

51,3T505S

127,751114)

173,021.331 r54030,072

63

]ilE III$IIANCG f,GTGNIG AGGOU

for tne Year ended 0ecember 31.2016

cla ms under 00m es essre Iisurancesl

=+,

-4--r/*.

Pr orir,(Los$ ransie red r0 srare menr of com 0rehe i slue lncome 113,705,93s1

2016

A*,a (Jlqnt tt,tt,
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2016 2015

f3539,530 t24,355735

lAs-
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tilo lnsumncc nouGnue Accounl
for the Year ended 0ecember 31.2016

salance 0l accouit at the beoinnmq oi re year

9,73S,058

]7o"r133t 154!30"07'

commhsion on re nsuBices:

-+,
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cEims under Dollcles less re hsuranresl

Remwcd/Ad]!'edonrcha.ameceded

12.775953

63113,2S1

m ne o, $e Fai lMa, ic caEol

Pr oilr/tossl ra nsiei red ro scremenr o, com0rcnensive hcome 433r3,654

7A*
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liatilG I[s0]ancG nGUGn[c lcDollnl
for the Year ended December 31,2018

7i42.437

163,4rffirr 16513123S

-+,

2016
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l aii[E lnslllallcG f,GllGltrc lccol
for the YRar ended [ec€mber 3t.2016

66 l*,,,r tt,1,,,,: ,r,

Balarce olaccou ar rhe hesinnins ol reye 3S,!23741

s5,2r43r7

c0mmlss 0n 0n relisuhices

--+,

1-L-qAv



cb ms under Dorlcles ess re nsurances

50.435620 50,646.46?
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{sar

1il0t01 llsul0l|co lcrclluG lcc0llllt
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